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SHOPPING CENTER BANKING: It capitalizes on decentralization (See page 34) 


This Month: 
BANKING UNDER DECONTROL by Joseph M. Naughton 


TELLING TEACHERS ABOUT INSTALMENT CREDIT by Dr. Frank Parker 


THE BUSINESS FINANCE COMPANY AND BANKING by Walter E. Heller 
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For speed in direct routing, Bank of America’s correspondent service is 


equivalent to one account in each of 330 cities and towns throughout 





California. Your account with Bank of America—either in Los Angeles or 
San Francisco— makes this time-saving service available, plus rapid and 
efficient handling of transactions in other Western states, Hawaii and 
Alaska. 


Bank of America 
NATIONAL fRYSTAS2 ASSOCIATION 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 


soveceees Dauke of tmerieat Sutermstional Beuking Srrvezee are ales torilatle ! 


Through Bank of America branches in Japan, the Philippines, Thailand and Guam, we 
are able to give prompt and effective service on your remittances to the Far East. Also, 
through our branches in London...our subsidiary, Bank of America (International) New 
York...and through our representatives abroad, we are in a position to meet your 
international banking needs in every part of the world. 


Linke pmeriea Travelere’ Kaguse- eve known and honored 


throughout the world. We invite you to sell them to your customers. 
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service Charges 

Sirs: Our present system of service 
charges has been in effect for some time 
but we still had many customers who 

















why 
BANK 
Scarces? 


a.) 





This booklet 
is presented to you 
fo promote a better un- 
derstanding of checking 
account bank charges... 





why they may appear 
on your bank state- 
ment... how 
they are 
figured. 








STATE BANK of WELLSTON 


MUlberry 5452 


6209 EASTON AVE. + 


Member Federai Deposit insurance Corporation 


misunderstood it or had only a vague 
conception of how it worked. Our ad- 
vertising man listened to our problem 
and came up with the enclosed folder. 

Customer response has been very 
favorable and some of our local bankers 
think highly of the folder. Our com- 
plaints have been definitely minimized. 

If other bank officers are interested, 
we will gladly send them copies. 

A.W. LAKEBRINK, Assistant Treasurer, 

State Bank of Wellston, 

Saint Louis 14, Missouri 














Savings Certificates 


Sirs: Residents of the cities and com- 
munities in the Monogahela-Youghioghe- 
ny Valleys will have an opportunity to 
purchase 2% per cent Savings Certifi- 
cates beginning June 1. This was an- 
nounced jointly by ten banks in the area. 

The certificate plan was developed to 
provide maximum interest on investment 
savings. The certificates will be avail- 
able in multiples of $100 and 2% per 
cent interest will be compounded quarter- 
ly at 3 year maturity. Certificates may 
be cashed on 90-day written notice at 
lower rates. They bear the owner’s name 
and may be used for collateral. 

Savings Certificates permit banks to 
invest funds received in higher-yield, 
longer-term securities. Certificates are 
also less costly for banks to service. 

Regular savings accounts will continue 
to be available for those desiring more 
flexibility for their savings or those who 
desire to set aside money in smaller 
amounts for short term needs. The regu- 
lar effective savings rate will apply to 
these funds. 

Banks cooperating in the program, all 
in Pennsylvania, are: The First Nation- 
al Bank of Clairton, State Bank of 
Dravosburg, Duquesne City Bank, The 
First National Bank of Duquesne, Bank 
of Elizabeth, The Bank of Glassport, 
The First National Bank of McKeesport, 
National Bank of McKeesport, Peoples 
Union Bank, McKeesport, and the First 
National Bank of West Newton. 

W. PARFITT, Assistant Vice-President, 

The First National Bank. 

McKeesport, Pennsylvania 
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Cafe Paree 


Sirs: We are enclosing a picture of 
our recently completed snack bar for em- 
ployees, which they have already named 
Cafe Paree. 

The spacious room is decorated with a 
Parisian touch. The sidewalk theme is 


The sidewalk cafe theme created an unusual snack bar 
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used on the east wall, while the south 
wall is done in a mural depicting scenes 
of Paris. The decor used is lime, rose 
and charcoal. 

Service is available to all employees 
throughout the banking day and a light 
lunch is served at the noon hour. 

RutH E. Forp, Vice-President, 
The Citizens National Bank, 
Lubbock, Texas 
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British Crown Piece 


Sirs: On page 9 of your May issue, you 
have the British crown piece valued at 
only 35 cents. Oh come, now! That is 
going too far. It is almost as bad ‘as 
the Yankee dollar which, in 1866, was 
worth only 35 cents in Canada. 

P. M. CHISWELL, Editor, 

The Credit Men’s Journal, 

Winnipeg, Manitoba 

Ep: An error. The British crown piece 
is valued at approximately 70 cents. 





Standard Oil Company (New Jersey) reports on... 


A big job...well in hand 


(Highlights from the Annual Report for 1952) 


People needed more oil in 1952 than ever 
before, but once again ample supplies were 
available to meet the demand. An important 
part of this big job was done by companies in 
which Standard Oil Company (New Jersey) 
has investments. These companies expanded 
their facilities to provide people of many na- 
tions with oil to heat and light their homes, 
fuel their ships and planes and trains, power 
and lubricate their factories, harvest their 
crops, and run their cars and trucks. 

Jersey’s Annual Report for 1952 shows how 
the big job of supplying people’s oil needs has 
become even bigger. It shows, too, how well 
this kind of American enterprise handles it. 

During 1952, Jersey’s affiliated companies 
produced, refined and sold more oil than in 


any previous year. This meant more oil wells, 
more miles of pipe line, new tankers, addi- 
tional refining capacity, and expanded distribu- 
tion facilities. 

It also meant large investments. During the 
year, new equipment and replacements cost 
$498,000,000. Since 1945, almost three billion 
dollars have been spent for this purpose. 

The increased business brought to Jersey and 
its consolidated affiliates a record gross income 
for the year, but because of the higher costs of 
doing business, net income was $8,480,000 less 
than 1951’s record high. About half of this net 
income of $520,000,000 was paid in dividends 
to the 269,000 persons who own Jersey. 

These pictures give some idea of the scope and 
scale of Jersey affiliates’ activities during 1952: 


a 


New Oil Sources are located by 
constant search and by using mod- 
ern equipment like this helicopter 
in Canada. New fields were also 
sought, with good success, in the 
U. S., South America, Western 
Europe, the Middle and Far East. 


When Geologists Find a Likely 
Spot, or when known fields are 
being developed, new oil wells must 
be sunk, often at great cost. Here 
is a drilling rig in a project which 
expanded the known boundaries 
of an oil field in Saudi Arabia. 


Tanker Construction goes on con- 
stantly to meet requirements for 
water transportation of crude oil 
and finished products. During 1952 
Jersey affiliates took delivery of 
two new ocean-going tankers like 
the one shown above, as well as 
four smaller tankers. 


ing a Texas field, must be placed 
in operation yearly to meet de- 
mands. In 1952, although produc- 
tion of Jersey affiliates was 4 times 
that of 20 years ago, their proved 
reserves were at an all time high. 


New Ideas are essential to meet 
people’s needs for more and better 
oil products. Over $27,000,000 and 
the time of 2,500 employees were 
devoted to research in 1952. Nota- 
ble results included a motor oil 
to maintain efficiency of high com- 
pression automobile engines. 


New Refining Capacity helps to 
meet the need for more and better 
products. The units shown above, 
for example, represented an im- 
portant part of a recent modern- 
ization and expansion program at 
a Jersey affiliate’s refinery. 





Pipe Lines are costly, but provide 
the most efficient overland trans- 


portation of petroleum. This means 
cheaper, more abundant products. 
The pipe shown above went into 


a line delivering crude oil to a 
Venezuelan refinery. 





FINANCIAL SUMMARY™1952 
Standard Oil Company (New Jersey) and Consolidated Affiliates 


Total income from sales, 
services, dividends 
and interest .$4,156,977,000 


Net income . . . .$519,981,000 
or $8.58 per share 


Dividends paid . .$256,882,000 
or $4.25 per share 


Wages and other employ- 
ment costs . . .$670,200,000 





Taxes charged to 
income $371,600,000 


Other taxes, collected for 
governments. .$384,500,000 


Spent for new plants 
and facilities. .$498,051,000 


Number of shareholder- 
69,000 


Number of employees 120,000 





The Annual Report tells the story in detail. We will be 
pleased to send a copy to anyone wishing it. Write Room 1626, 
30 Rockefeller Plaza, New York 20, N. Y. 


STANDARD OIL COMPANY (NEW JERSEY) 


AND AFFILIATED COMPANIES 
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TRENDS IN FINANCE 








—— 


Whither Interest Rates? 


Many students of the money market 
believe that the country is witnessing 
what may be the last gasp, or next to the 
last gasp, of the cycle of rising money 
rates that began with the Federal Re- 
serve System’s emancipation from Treas- 
ury domination in the Spring of 1951. 

Already the pendulum has swung far 
in the direction of higher rates. The rate 
for prime loans to corporations at banks 
in the larger cities has risen to 3% per 
cent. The average rate on Treasury bills 
has gone to the highest in 20 years. 
Yields on first-grade corporation bonds, 
commercial paper and other prime in- 
vestments have kept pace. Even the new 
Treasury 3% per cent 30-year bond 
quickly fell to a discount. The market 
for municipal obligations has been about 
as hard hit as any; new issues have had 
to be marketed to many investors who 
cold not use the tax exempt feature 
fully, and were willing to buy tax ex- 
empts only at a yield close to the fully 
taxable return. 

Also, the sequence of events has forced 
an upward revision of allowable net rates 
on FHA-insured and VA-guaranteed 
mortgages to 44% per cent, and even now 
subsequent increases in bond yields have 
raised question as to the relative attrac- 
tiveness of the mortgage investments at 
the new rate. 

Future trend? So much for the back- 
ground of interest rate developments in 
the recent past. What about the outlook 
for the next few months? 

According to Ed Tyng, well-known 
New York financial writer who has 
quizzed Federal Reserve officials and 
bank economists on this important ques- 
tion, the near-term outlook hinges upon 
two factors: Federal Reserve policy and 
Treasury deficit financing. He presents 
the following reasoning behind this as- 
sertion : 

“Federal Reserve tight money policy 
and credit restriction, we can now as- 
sume, is as tight as it will be, but the 
fact that it may be no tighter does not 
preclude either a further fractional 
round of open market money rate in- 
creases or a further fractional rise in 
the rediscount rate. 

“Why do we assume that Federal Re- 
serve credit restriction is now at its 
peak? Simply this: it is proving effective 
mM restricting credit and any further 
tightness might not be worth the havoc 
It might create. Furthermore, there are 
enough signs on the horizon of diminish- 
Ing business activity to indicate that 
Within perhaps nine or twelve months the 
Federal Reserve may wish to cushion a 
business recession instead of dampening 
down a boom. 

Treasury financing. “What has Treas- 
ury deficit financing to do with Federal 
Reserve policy, now that to all intents 


} and purposes the Federal Reserve no 


longer is supporting Government securi- 
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Tight money, deficit financing 


ties except in emergencies, and theoreti- 
cally does not care at what level they sell? 

“The point is this: sometime between 
now and the year end the Treasury must 
raise new money variously estimated at 
between $9 and $12 billion. Any such 
large sum cannot under present condi- 
tions be derived entirely from insurance 
companies, pension funds, savings banks, 
and individuals; a certain proportion, 
variously estimated at $5 to $7 billion, 
must come from commercial banks. If 
they buy such securities, as they must be 
persuaded to do, they must have some 
assistance from the Federal Reserve, be- 
cause they otherwise will not have the 
funds available. The only other alter- 
native would be for the commercial banks 
to sell some securities at a big loss in 
order to buy some other securities that 
may also result in a loss, even though 
temporarily they may yield more. 

“Tf the Federal Reserve steps into the 
market and buys some government se- 
curities to give the banks reserves with 
which to support more deposits created 
by the purchase of Governments, it won’t 
be primarily to help the Treasury; it 
will be to make sure that the Treasury’s 
deficit financing won’t tighten money so 
much as to turn what may be a business 
recession into a depression. 


Another boost possible. “The latest 


round of money rate increases by banks 
has had neither the blessing nor the dis- 
approval of the central bank. If, as the 
Reserve System thinking now indicates, 





ahead, suggest end to rate rise 


efforts should now be directed at holding 
the line, this still does not mean that 
the commercial banks cannot lift their 
rates for money another notch, if their 
loan and reserve position makes it de- 
sirable. The Federal Reserve banks have 
never claimed that their operations can 
be conducted with such nicety as to halt 
a given upward movement of rates in its 
tracks. Competition—what the bank on 
the next street or in the next city is 
going to lend at—will be the ultimate 
control over bank money rates in the 
months ahead, but what competitors can 
do will be largely governed by the over- 
all picture of how much additional re- 
serve credit the Federal Reserve System 
will supply.” 

Mr. Tyng believes that if the theories 
and deductions he has thus expressed are 
reasonably correct, corporate borrowers 
in the investment market may expect 
that present rates for their long term 
money are close to ceiling, always bar- 
ring another inflationary boom. He fur- 
ther points out that expiration of the 
excess profits tax would have an impor- 
tant effect upon the willingness of bor- 
rowers to pay current high rates, and 
predicts that when the tax is dropped 
much bank credit created to widen the 
EPT base will be repaid. 

Effect on earnings. One of the principal 
effects of the higher rates has been to 
brighten the outlook for bank earnings, 
particularly for those institutions not in 
the excess profits tax bracket. When a 


3 


number of banks announced an increase 
in their prime loan rate to 3% per cent 
late in April, several also announced that 
they intended to be more selective in 
judging what was a prime credit risk. In 
other words, the full effect of this in- 
crease, and probably more, will be re- 
flected in gross earnings. From Dr. Ro- 
land I. Robinson, professor of banking 
at Northwestern University, comes the 
accompanying*chart (at right) on loan 
rates, showing that the interest rates 
realized by the money market banks of 
New York City on larger loans are 
closely geared to the prime loan rate. It 
also indicates that the overall bank rate 
on money is higher but rather less vola- 
tile. “Average interest earned by the 


banking system as a whole probably will 
not advance proportionately as much as 
the increase in the prime loan rate,” 
Professor Robinson surmises. 

Yield curve trend. He further com- 
ments that recent advances in short-term 
rates have shrunk the differences be- 
tween the two ends of the yield curve, 
and there is now only a faint upward 
slope to the right. “If the loan demand 
continues strong and if the normal sea- 
sonal expansion of this demand should 
appear this Fall, it would be conceivable 
that short-term rates might actually be- 
come higher than long-term interest 
rates,” says Dr. Robinson. “However, the 
possibility of this happening is slight. 
The new administration of the Treasury 
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THE 


FIRST 
NATIONAL 


BANK OF MIAMI 
101 €. FLAGLER STREET 
MIAMI, FLORIDA, 











Whether your customers come to 

, Miami on holiday or business . . . send 
them to Florida’s Largest Bank. 
We'll help them with travel fund 
service, attend to a// their banking 
needs carefully, cordially, completely. 
And if their itineraries include Latin 
American countries or the Bahamas, 
refer them with confidence to our 
Foreign Department, the largest in 

» Southeastern U.S. Its services include 

@ travelers checks, letters of credit, 

e letters of introduction, foreign 

@ currencies and exchange, transfer of 

» funds, collections and world-wide 

@ correspondent service. 


@ Florida’s Largest Bank— 
Founded 1902 
@ Closest Metropolitan Point 
to Latin America 
e Complete Banking and 
Trust Services 
@ Se Habla Espanol 
Member: Federal Reserve System 
Federal Deposit Insurance Corporation 
Bankers Association for Foreign Trade yy, 




































































ee Rice 
LOAN RATES 
PER CENT PER cent 
Averoge loon return 
All member bonks 
5 
he a 
4 = — tq 
gi ae 
baer I i 
Big loans in New York City 
(over 200,000 dollars) 
* 
2 : 2 
Lia | 
| i 
i Prime loan rates 
a 
1946 1947 i948 1949 1950 1951 1952 1953 
* Not ovailoble before Dec.,.1948 | 
| 
} 








Will aid bank earnings 





Department is committed to a policy of 
financing and refunding the great public 
debt on a long-term basis as rapidly as 
practical. In pursuing this policy, the 
Treasury Department probably will offer 
long-term securities whenever the mar. 
ket can absorb them. Under such circun- 
stances, a reversal of the yield curve so 
that it sloped down to the right is un- 
likely. On the other hand, nothing short 
of a drastic change in the course of eco- 
nomic or political events could bring 
about any very great spread between 
short-term and long-term rates. If in- 
terest rates advance further, this ad- 
vance is likely to be noted in both the 
long-term and short-term sectors of the 
money and capital markets.” 
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Who Owns Corporate Stock? 


What kind of people are the 6,490,000 
individuals in this country who hold 
shares of stock in publicly owned cor- 
porations ? 

No one really knows, but the Harvard 
Business Review, in the May-June nunm- 
ber, declares that something needs to be 


| done promptly to supply this information 
| in considerable detail, and provides 4 


_ existing stock ownership data made by 


specific set of recommendations to top 
management of the country’s 3,000 cor- 
porations whose shares are traded on 
one or more of the country’s stock ex- 
changes. 

Data lacking. Although at today’s 
values more than $130 billion of stocks 
in various businesses are owned by the 
public, no detailed knowledge of the kind 
of investors who hold them is available. 
This is especially true of the small in- 
dividual stockholder, whose importance as 
a source of fresh capital has grown 
enormously in the last twenty years. 

The Review presents an analysis of 








W. Leonard Crum, national authority 0 
corporate structure, now serving on the 
faculty of the University of Californi. 
The most significant finding, howevel, 
was the fact that a search of the records 
of 220 corporations, many of them with 
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"OUR CUSTOOIAN ACCOUNT AT 





BAVKERS TRUST 18 LIKE HAVIVEG OUR OWN 
OLERATING UNIT IN NEW YORK - OUR SECURITIES 
ARE ALWAYS UNDER OUR COMPLETE CONTROL 





YES, ALL DETAILS are handled 
by us, just as you would expect 
members of your own staff to 
handle them. When you have a 
Custodian Account at Bankers 
Trust, you receive complete cus- 
todian service. All details of income 
and maturing or called securities... 
notices of subscription rights... 
exchanges...and similar matters 
...are handled for you. All transac- 
tions produce detailed advices, 
giving necessary data for tax pur- 
poses and other requirements. 


BANKERS TRUST COMPANY 


Our Custodian Division is an in- 


dependent unit staffed by experts. 
Effective independent audit and 
control procedures are of a contin- 
uing nature. Our location in the 
key security market holds exposure 
to risk to a minimum. Securities 
are given the same maximum safe- 
guards provided for our own assets 
and actually kept in the same 
vaults. 

All securities which you place in 
our care are always under your 
complete control. 


16 WALL STREET, NEW YORK 15, N. Y. 





Member Federal Deposit Insurance Corporation 





Custodian Account service at 
Bankers Trust is being used by 
hundreds of out-of-town banks, 
both for their own securities and 
those owned by their customers; 
also by corporations, educational 
institutions, investment trusts, in- 
surance companies, religious and 
charitable groups and other similar 
organizations. 

We invite you to write for more 
detailed information. Please ad- 
dress Custodian Division, 16 Wall 
Street, New York, N. Y. 
















have you business in 


YTV 
APS 


s 
a 





==, 


YIM 
As 





—" 
/ MY 
vA 


i 


VVN 





LONG BEACH, CALIFORNIA? 


More than likely, you do have items in 
California’s fifth city —Long Beach. 


This city by the sea (250,767 population) 
is a leading convention, tourist and petroleum 
center. It ranks as second port of the Pacific 
Coast in shipping tonnage—second only to next- 
door Los Angeles Harbor. Last year, Long 
Beach handled 6,799,750 tons of shipping worth 
$661,667,000. Bank debits amounted to 
$2,545,096,000 . . . retail sales, $374,000,000... 
building permits, $48,393,070. 


Security-First National is the bank to 
serve you in Long Beach... 


We opened there in 1896, added a second 
Branch in 1920—and a third in 1923. Since 
1946, we’ve had four fully-staffed Long Beach 
Offices. 

And, of course, a single Correspondent 
account with Security-First National puts at 
your disposal the facilities of 140 Offices and 
Branches . . . providing complete, competent, 
streamlined Correspondent service from Mexico 
to mid-state Fresno, as well as throughout the 
vast Metropolitan Los Angeles area. 


We would be pleased to serve you as your 
Correspondent. Write: Bank and Customer 
Relations Department. 


RESOURCES OVER 1% BILLION DOLLARS 


MANAGING COMMITTEE 
George M. Wallace, Chairman 
Chairman Board of Directors 
Chester A. Rude 
Chairman Executive Committee 


Cc. T. Wienke 
Vice President 


James E. Shelton 
President 


L. W. Craig 
Vice President 


ECURITY- FIRST 


NATIONAL BANK 


OF LOS ANGELES 





Member Federal Reserve System 
Member Federal Deposit Insurance Corporation 











large stock issues widely held by the 
public, showed that only 24 published de. 
tailed ownership data regularly and ona 
parallel basis. 

Why vital. Without more facts, exegy. 
tives have no means of effectively telling 
to labor the story of growing ownership 
by masses of people, including the work. 
ers themselves through investment of 
their pension funds in common and pre. 
ferred stocks. 

Even the appeal to Congress to revige 
tax laws so that profits will not be taxed 
both at the corporate-earning and the 
dividend-receiving level cannot be most 
effectively told and supported without 
an adequate knowlege of the number of 
small investors and of the income levels 
they represent. 

To remedy this situation the Harvard 
Business Review appeals to top man. 
agement for its own good to cooperate 
in a drive as quickly as possible to as- 
semble its stock ownership data on a 


| uniform basis which will give full play to 
| the little investor—the man who buys 5, 
| 10, 15, or 25 shares and who is today pro- 


viding ‘one of the steadiest sources of 


| fresh investment capital. 


° ° 


Progress in Mexico 

Mexico’s remarkable economic progress 
was reflected in the optimism and faith 
in the future that characterized the re- 
cent annual convention of the Mexican 
Bankers Association, now celebrating its 
25th anniversary. 

That the optimism is well founded on 
fact is indicated by preliminary figures 
of the Fifth National Census, which lists 
90,000 factories of all types in Mexico, 


| as against 31,195 in 1945, or a total cur- 
| rent investment of some ten billion pesos 


compared with about four billions in 
1945. 
Farm loan guarantee. On the agricul- 


| tural front, it was recognized that much 


progress is still needed to make Mexico 
self-sufficient in fundamental foods such 
as wheat. During the bank convention it 
was explained that the Mexican govert- 
ment proposes to encourage the in- 
vestment of local capital, and guarantee 


| private banking against losses under 
| certain conditions, on agricultural loans. 
| This has been a type of investment avoid- 
| ed up to now, because of collection prob- 


lems and alleged defects in titles, espe 
cially in connection with communal lands 
where the workers must cultivate the 
property to hold title. 

Another indication of economic prog: 
ress in Mexico has been the gradual 
lowering of interest rates during the past 
ten years. Mortgage loans on city prop 
erty (seldom are loans made on aly 
other type of real estate) used to be 4 
high as one per cent a month, except fo! 
the choicest buildings. The rate is nov 
more commonly 10 per cent, and some 
times even 8 per cent on an annual 
basis. ; 

Other rates drop. The official bankin 
rate is 9 per cent on most loans, some 
times padded with a bonus. Readily ™ 
deemable bonds—a special type of s# 
ings certificates—of the National fF 
nanciera, government investment inst 
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dropped from 7% per cent to 6 per cent. 
| Onaff Likewise, all along the line, the rates 
have dropped on issues of other official 
-xecu- # Federal banks, as well as those of State 
elling governments, and road bonds. 
rship The bankers present at the convention 
work- agreed that Mexico can still absorb ample 
nt of § foreign capital in numerous self-liquidat- 
1 pre- ing ways—especially in small electric 
plants, markets, water systems, and 
revise § other local improvements needed in hun- 
taxed § dreds of growing towns. United States 
d the banks, official and private, loaned $401,- 
most § 578,750 during the Aleman administra- 
ithout § tion, of which $116,000,000 has been re- 
ber of paid with the balance earmarked for 
levels repayment during the next ten years. 
Convention talks. A leading address at 
irvard# the convention was delivered by Lic. 
man-§ Antonio Carrillo Flores, former head of 
perate 
to as- 
on a 
lay to 
uys 5, 
'Y pro- 
ces of 
‘ogress 
1 faith 
the re- 
‘exican 
ing its 
ded on P ee 
figures Mexican bankers optimistic 
ch lists 
Mexico, § the Nacional Financiera and now the 
al cur- § new Secretary of the Treasury. He asked 
n pesos # the cooperation of business and banking 
ons infin raising the living standards of the | 
masses. 
ig ricul- In turn, banking spokesmen urged the 
t much § elimination of controls and emergency 
Mexico measures now obsolete and many never | 
ds such @ enforced. 
ntion it Named new president of the Mexican 
govern: Bankers Association is Alfonso Diaz 
che in-§ Garza, general manager of Banco Inter- 
arantee § national, Mexico City. He is shown in 
under the right foreground, in the convention 
] loans. scene above, receiving the gavel of office 
t avoid: from the outgoing president, Arturo 
n pro- Bueno Urguidi, general manager of 
s, espe Banco del Pais S.A., Mexico City, while 
al lands Secretary of the Treasury Flores is in 
ate the the center, 
_— + 7 
grote Small Business Financing 
wa On the basis that small business is the 
pe any heart of our American economy, and in 
to be as the aggregate adds up to “big business” 
cept for in the community, the Union Bank of 
rg Michigan at Grand Rapids is currently | 
d some§ ‘U™nIng a well-conceived newspaper ad | 
annual ag telling how it has assisted several | 
ocal enterprises to get started and to 
— prosper. 
a gn erident Edward J. Frey explains the 
‘dily i al behind the ad campaign, as 
of wf a: Actually, some 75 per cent of 
nal Fi b business can be described as small 
t inst Usiness. We at the Union Bank believe 
that the protection and support of small 
z How’ June, 1953 
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EXPLOSION BURGLARY 


Could your customers collect 
their accounts receivable 


...if their records were destroyed? 


Imagine it! One of your customers suddenly finding 
himself without any accounts receivable records! 


No way to tell who owes him money ... or how much 
... or for what. 


He’d be in a tight spot, wouldn’t he? 


Because when he doesn’t collect, he loses much more 
than the actual cost of his merchandise or services. 
He’s out overhead expenses, too. And out the profit 
he’d counted on. 


Under the circumstances, how would he meet his 
obligations to creditors? To you? 


Easily—if he has Accounts Receivable Insurance. 

This protects him against financial loss caused by the 
damaging or disappearance of his records. Many, 

many hazards are covered. Among them fire... water 
damage...storm...earthquake...explosion... burglary. 


The cost of this broad-coverage insurance is moderate, 
the protection great. Why not suggest that your 
customers consult their Hartford Accident and 
Indemnity Company Agent or their insurance broker 
for the exact cost on their records? Or have them write 
us for a sample policy and complete details. 






Year in and year out you'll do well with the 


Hartford : 


Hartford Fire Insurance Company ¢ Hartford Accident and Indemnity Company 


Hartford Live Stock Insurance Company ° Hartford 15, Connecticut 





business is vitally important to the pres- 
ervation of our Free Enterprise system. 
The small businessman generates a great 
influence in our profit and loss economy, 
and his success or failure affects the 
life of our communities.” 

An introductory ad states: “Union 
Bank has always welcomed individuals 
with inspirations to found a _ business. 
Union Bank knows from experience that 
the man with a business idea backed by 
faith in himself and the ambition to 
succeed is bankable and deserving of a 
helping hand.” 

However, it is noteworthy that the 
ads also emphasize: “Savings are the 
capital for small business—start a sav- 
ings account today.” In other words, it 
is important that faith and ideas be sup- 
ported by some financial resources. 


° ° Sd 


Finance Briefs 


Some of the “stumbling blocks” as well 
as the advantages of financing boats are 
covered in an article, “Boats on the In- 
stallment Plan,” by Gordon S. Gregory, 
published in the March 10 issue of The 
Boating Industry Magazine. Appraisal 
of used boats is cited as a major prob- 
lem, since there is no “blue book” for this 
purpose. Bank experience, according to 
the article, indicates that losses on boat 
purchase loans have been negligible. Pre- 
vailing terms and interest charges are 
discussed. The First National Bank and 
Trust Company of Huntington, Long Is- 
land, is singled out as an example of a 
financing institution that has been unusu- 
ally active, and successful, in making 
boat loans. 


e 


Loans to churches also present credit 
problems unfamiliar to many banks. Two 
articles on the subject are included in 
the Bulletin of the Robert Morris Asso- 





Smal Bastness in BIG BUNINESS - 
with UNION BANK 

Tre Hughes Lagraving Company in a Aine divetretion of the 
Wow of © soundly operated business ine few short veers, 
The engreving tompany make: phere sagrevinys ler lerrerpress 
‘prenting, end the Hughes Offset Pete Compeny mote: offset 
lithography plates for ofret printing. im 1950 the Hughes Com- 
teers ere 10 on the peyret 
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Bank cites specific examples 


ciates for May. In one, results of a sur- 


vey of Florida banks on their church 
loan activities were summarized by 
Charles N. Millican, Department of Eco- 
nomics, College of Business Administra- 
tion, University of Florida. While many 
of the banks were lukewarm or opposed 
to making church loans, no banks re- 
ported any recent defaults. They tended 
to place greater reliance on current in- 
come and expenses than on the value of 
church property. 

A different approach to the problem of 
loans to churches was outlined by Lewis 
W. Harrison, assistant vice-president, 
Bank of Asheville, Asheville, North Caro- 
lina. His institution makes installment 
loans for as long as two years to indi- 
vidual members of the church congrega- 








keep in touch 
with Japan through 


m™FUJT BANK 


Complete Foreign Exchange Banking Facilities 


EST. 1880 
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LONDON BRANCH: 1-4 COPTHALL CHAMBERS, ANGEL COURT, LONDON E. C. 2, ENGLAND 
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INDEPENDENCE 


gets a Helping Hand 
Garland C. Hughes is another Grand Rapids tosiness tan who had 1) 
rourage to develop an idea In 1950 he had already spest over 25 years in the ph. 
engraving Dusiness, In that year he decided to set up his own company and went 
the Union Hank and told them of his plans. Union Bank listened and was imprea.~' 
with Mr. Hughes’ experience and his long range viewpoint, The result was that Un. > 
Rank helped with the capitalization of Hughes Engraving Company. and in 196: w.-) 
the formation of Hoghes Offset Plate Campany, an independent, but interlock, 
operation, Hughes’ services are used by advertising agencies, printers and manuts 
turers and by advertisers and publishers. Faith and ambition pa the two great in 
Uungibles that motivate a successful business. tnion Bank likes to give a heip.ng 


hand to people whe combine these fine altribules with seasoned experience, 


SAVINGS ARE THE CAPITAL 
FOR SMALL BUSINESS 


stort o savings account 





of help to small enterprises 


tion, no mortgage being placed on any 
church property. Some advantages: 1. A 
whole segment of new customers is 
brought into the bank. 2. An excellent 
group of installment loans is added to 
the portfolio. 3. The church’s deposit ac- 
count is obtained. 4. Desirable publicity 
is gained. The plan has been used at 
least seven times in the past three years, 
and in each case has been highly success- 
ful. 


* 


The effect that truck leasing has in 
improving the balance sheet figures of a 
concern seeking bank loans is illustrated 
by means of a hypothetical example, ina 
recent issue of Truck Leasing News, 
published by the National Truck Leasing 
System, Chicago 4, Illinois. Howard L. 
Willett, Jr., president of the System, has 
emphasized this point before various 
trade conventions. He presents various 
charts disclosing a much better showing 
in current assets to current liabilities, 
where trucks are leased instead of pul- 
chased. 

. . 8 


Fund Raising Ideas 


“Raising Capital: How’and Where,’ 
is a practical, down-to-earth summary of 
just about all the methods there are for 
acquiring funds—aside from _pilfering 
Junior’s coin bank or resorting to ell 
bezzlement. 

In its 93 pages, the book cites 23 ways 
of acquiring capital to start a business 
16 ways of financing fixed assets, 21 ways 
of obtaining funds for one to five yea!’ 
19 ways of financing a farming or ranch- 
ing business, 20 ways of borrowilg 
money without collateral, and 11 ways of 
obtaining money for personal use. 

This source of financial enlightenme!" 
by Merrill DeVoe, a former associate P!* 
fessor at the University of Southe! 
California, is published by Aids Vault 
3747 Wilshire Boulevard, Los Angeles > 
California. 


Burroughs Clearing Hov* 








on any 
Bs: ia 
ers is 
cellent 
ded to 
osit ac- 
ublicity 
ised at 
» years, 
uccess- 


has in 
es of a 
strated 
le, ina 

News, 
Leasing 
ward L. 
em, has 
various 
various 
showing 
bilities, 
of pul- 


Where,” 
mary of 
are for 
yilfering 
to ell 


23 ways 
yusiness, 
21 ways 
72) yeals, 
r ranch: 
yrrowing 
ways 0 
se. 

tenmel! 
iate prt 
Souther 
s Vail, 
n geles 4, 


g Hou 


George Washington Never Sleeps Here! 


How the money you put in the bank 
helps create more jobs for all 


HERE’s A SHINY new 53 quarter just 
deposited with us. We want to show 
you what a big wheel it is—and how it 
never goes to sleep on the job of serving 
country, industry, and you. 


Busy Money 


This quarter, along with millions of 
others, might be earmarked for Grand 
\apids and the manufacture of a new 
line of dining room furniture. Or, it 
might go directly to a small business- 
man right in your own community. 


Take your local sang dealer, for 
example—or the fellow who runs the 
garage. He wants to expand his busi- 


ness to give you better service and, 
naturally enough, make a greater profit 
for himself. For the extra money he 
needs, he calls on a bank. The bank of 
his choosing. 


And, he has a wide choice! That’s 
because there are 14 thousand com- 
mercial banks in the United States with 
172 billion dollars on deposit—money 
that’s ready to serve American business. 


Most likely, he’ll pick one in his 
neighborhood that’s as friendly as it is 
helpful and experienced. Yes, competi- 
tion keeps bea on their toes, too! 


Where Money Works, People Work 


The humanness of a bank is important 
to each individual customer who banks 


there. But the job that commercial 
banks do is important to the entire 
nation. For, under our American system 
of competitive enterprise, when money 
goes to work, people do too. 


In this way, banks help to maintain 
and strengthen this country’s economy. 


Chase National Bank is proud of the 
part it is playing in American progress, 


CHASE 


NATIONAL BANK 


OF THE CITY OF NEW YORK 
(Member Federal Deposit I Cor tion) 





One of a series of advertisements being published in New York City newspapers 
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Now—BETTER Vault 
Steps at LOW PRICES 
CARD Sturdi-Lite 


ALUMINUM — Tubular Frame 
construction—STRONG and 
RIGID, yet Suprisingly Light. 
They make upper boxes more 
rentable. 

Always Bright, Neat Looking—no 
upkeep cost. Rubber feet prevent 
slipping. NON-SKID Rubber Treads 
on One-piece Cast Aluminum steps. 
10” between steps in both models. 


Top step 93%4” x 16”. Lower steps 
o ws 3. 


2-STEP MODEL—No. 202 
20” high, 17” wide, 
184%” long. Price $95.00 
F.O.B. Detroit, Mich. 
3-STEP MODEL—No. 303 
30” high, 17” wide, 26” 
long. Price F. O. B. $97.50 
Detroit, Mich. ... . 
Model 303 with Casters add $5.50 
Prices subject to change without notice 


Write for details or send order to 


D. R. CARD CO. 


830 Merchandise Bidg., 
MINNEAPOLIS 3, MINN. 

















Importance of Britain’s Gold Reserve 
By Paul Bareau 


Deputy Financial Editor of the London “News Chronicle,” Assistant Editor of 
“The Economist,” and Associate Editor of “The Banker,” London, England 











HEN the problem of moving to- 
W warcs convertibility and freer 

trade is considered in Britain, 
voices are certain to be heard suggesting 
moderation and restraint in the speed of 
advance. The burden of their advice is 
“no irrevocable commitments or decisions 
until the gold reserve is considerably 
larger than it is at present.” 

What is an “adequate” gold reserve? 
At present Britain’s reserve stands at 
over $2,100,000,000. How does this com- 
pare with earlier totals? If we go back 
to 1914 and the immediately preceding 
era we find that the Bank of England 
ran the gold standard with a reserve 
which seldom exceeded the equivalent 
of $200,000,000 and was normally within 
the range of $100,000,000 to $150,000,- 
000. In those days sterling was wholly 
free, available to make payments for any 
purpose in any part of the world. No 
one called it convertible, because even 
the possibility of its inconvertibility 
never entered anyone’s mind. 

The Bank of England in those days 
carried the responsibility of maintain- 
ing the pound anchored to its gold parity. 
It carried an even greater responsibility, 
that of maintaining the whole gold stand- 
ard system in reasonable balance, for 
without any question it was sterling 
which in those days provided the real 
medium of international exchange and 
finance. The world in the early years of 
this century may have appeared to be 
on the gold standard; in fact it was on 
the sterling standard. 

Many answers. If a reserve of no more 
than $200,000,000 was sufficient to pro- 
vide the apex of this enormous inverted 


pyramid of credit and international pay. 
ments, why should a reserve ten times 
that size be deemed insufficient today to 
underpin the convertibility of sterling? 

There are many answers to that ques- 
tion. The first, which does not advance 
the argument very far, is that world 
prices have risen considerably since 1914 
and that consequently it needs larger 
reserves to underpin credit and currency, 
Another is that in 1914 the gold in the 
Bank of England was only part of 
Britain’s reserve; the other and larger 
part was actually carried in the pockets 
of the people. A more important answer 
to this question is that in 1914 the whole 
world was, on balance, indebted to Lon- 
don. Britain’s reserves were in large part 
represented by the money owed to the 
United Kingdom banks by the rest of 
the world. A slight pull on the Bank 
Rate lever was enough to send remit- 
tances and gold scampering back to Lon- 
don from every quarter of the globe. 
Those were the days when it used to be 
said that “fa seven per cent Bank Rate 
will draw gold from the North Pole.” 

Even more important was the fact that 
in those days the world, thanks in part 
to the wise and restrained commercial 
policy of Britain, was in reasonable eco- 
nomic equilibrium. Year by year Britain 
earned a surplus on its current trading 
account, but those surpluses were wisely 
invested abroad. There was no talk of a 
sterling gap despite the fact that Britain 
was the world’s greatest creditor and ex- 
porting country. 

Much has happened since then. Brit- 
ain’s creditor position is no longer there 
to cushion the impact of seasonal swings 


Wide fluctuations deter move to convertibility, free trade 














BETTER SIGNS © LOWER PRICES 


Handsome, hand- 

\ chased, “equal to 

the finest,” cast 

bronze and alumi- 

num tablets and 

- name plates at 

strictly competitive prices. 
WRITE 
FOR 
FREE 

FOLDERS 


NEWMAN BROTHERS, Inc. 


Dept. 36 Cincinnati 3, Ohio 


Also makers of bronze, alu- 


minum and stainless steel 


doors, railing, ete. Famous 


for finer quality for 70 years. 





piers BRITISH GOLD AND DOLLAR RESERVES 


Billions 
Dollars 
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in the balance of payments. A lot of the 
yaluable stuffing in that cushion, in the 
form of overseas investments, was sold 
to pay for victory in two world wars. 
The world, moreover, has got out of its 
former balance. There is no longer that 
natural equilibrium of trade and pay- 
ments which made it possible to operate 
a system of international currencies and 
payments with a scanty gold reserve. 
The “swings” today are bigger, both on 
normal commercial account and also be- 
cause they are accentuated by specula- 
tive movements. 

Recent fluctuations. The size of these 
“swings” is well illustrated by the recent 
fuctuations in Britain’s gold reserves. 
By the end of the third quarter of 1949, 
soon after the devaluation of sterling in 
September of that year, the reserve stood 
at $1,425,000,000. It rose continuously 
throughout 1950, and under the impact 
of the Korean boom in sterling area com- 
modities it reached a peak of $3,865,000,- 
000 by midsummer 1951. Then began a 
collapse which carried the reserve down 
to $1,685,000,000 by midsummer 1952. 
Since then it has recovered to over $2,- 
100,000,000. In the light of these wide 
fluctuations it is hardly surprising that 
areserve of the present level should still 
be regarded as inadequate. 

The adequacy of the reserve should 
also be judged in the turnover of pay- 
ments it has to underpin. The existing 
reserve of just over $2,000,000,000 has 
to lubricate an annual turnover of ster- 
ling trade of between $25,000,000,000 and 
$30,000,000,000. 

Another point to take into considera- 
tin is that Britain’s reserve must be 
strong enough to take the impact of sub- 
stantial external debt payments. Once a 
year Britain has to pay the United 
States and Canada about $180,000,000 to 
cover the service on the moneys bor- 
towed immediately after the end of the 
war. These funds, amounting to over 
$5,000,000,000, were used to pay for es- 
sential imports urgently needed while 
Britain was slowly trying to regain the 
export trade that had been thrown to 
the winds during the war. These debts do 
not earn their keep; but they have to be 
repaid and they absorb every year as 
many dollars as are earned by about 
three months’ exports from Britain to 
North America. 

_A safe level. Taking all these factors 
Into account, it is not surprising that 
the dimensions of the reserve should 
haunt those who are responsible for the 
conduct of Britain’s monetary affairs. 
This reserve has recently been climbing 
up; but even at the recent satisfactory 
tate of progress it would take a long 
tme for it to reach a reasonable safety 
level of, say, $6,000,000,000. 

_ What other ways are there of increas- 
ing the reserve and the cushion of inter- 
national credit that might safely support 
4 convertible pound sterling? Mr. Butler, 
Britain’s Chancellor of the Exchequer, 
and his experts, no doubt made a number 
of alternative suggestions on this prob- 
lem to the United States government 
during their recent Washington talks. 
These are among the proposals that will 
be considered in Washington and other 
capitals during coming months. 
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"Nothing has happened 


to us, therefore, nothing 


can happen to us" 


In the last 10 or 12 years, there have been relatively few in- 
solvencies. Bad debt losses have been unusually low. This 
has resulted in a dangerous reaction. An alarming degree of 
complacency is building up in the minds of many executives. 


Secondary credit costs 
are frequently more 
damaging than 
bad debts 


NEW BOOK, just off the press, demon- 

strates how AMERICAN CrepiT INsuR- 
ANCE can serve a business even though it 
never has bad debt losses. It tells why Credit 
Insurance is an integral part of sound busi- 
ness management—how Credit Insurance is 
a stabilizing means for establishing sound 
credit policy—how Credit Insurance helps 
avoid secondary credit costs. 


Many banks are recommending AMERICAN 
Crepit InsuRANCE before approving Com- 
mercial loans. There is no charge to include 
banks as a named assured. 


We'd like to mail you a copy of this book. 
Please phone our office in your city or write 
American Credit Indemnity Company of 
New York, First National Bank Building, 
Baltimore 2, Maryland. Just say, ‘Send me 
book offered in Burroughs Clearing House.” 


Credit Insurance is a Credit Tool ... it is 
NEVER a substitute for a Credit Department. 


Protect your CAPITAL...Insure your RECEIVABLES 


merican Credit Insurance 






CREDIT INDEMNITY 
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“PLUS FACTORS” DISTINGUISH 
NATIONAL CITY’S CORRESPONDENT SERVICES 


ii 
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AT MACHINE TOOL PLANT 
National City machine tool spe- 
cialist Malcolm W. Robinson, 
center, adds “plus factor” by 
on-the-spot discussion of indus- 
try’s financing needs with local 
banker and company treasurer. 


LARGE MAILROOM (below) at Head Office speeds our Monthly Letter 
on economic conditions around the world to bankers, businessmen, states- 
men, and leaders in every walk of life. Nearly 225,000 people consider this 
timely, authoritative publication “must” reading. Prepared by National 
City’s Economics Department, it is mailed free upon request. 


National City offers other banks a great deal more 
than run-of-the-mill “courtesy” service. Its world-wide 
organization with 67 New York and 57 overseas 
branches—backed by 141 years of experience—helps its 
large family of correspondents answer every imaginable 
banking question. 

An effective correspondent relationship means, first 
of all, the prompt, accurate handling of regular banking 
transactions. National City’s well-staffed, speed-con- 
scious operating departments competently fulfill this 
basic requirement. But equally important is the personal 
attention National City officials give to every correspon- 
dent bank problem. 

National City officers make frequent trips through- 
out the country to learn first-hand how to serve National 
City’s correspondents better. In addition, each district 
officer is a specialist in at least one industry or line of 
business. This rich pool of commercial knowledge is 
invaluable to bankers faced with new financing situa- 
tions or other problems in their own communities. 

These are but some of the “extras” to consider when 
you choose a New York correspondent. Let National 
City “plus factors” help you serve your customers more 
completely. 


THE NATIONAL CITY BANK OF NEW YORK 
Head Office at 55 Wall Street, New York 
Around-the-clock Transit Service « Collections * Credit Infor- 
mation ¢ Bond Portfolio Analysis + Dealings in State and 
Municipal Bonds « Participation in Local Loans «+ Safe- 
keeping * Complete Foreign Facilities * Personalized Service 
Complete Metropolitan New York Branch Coverage 

Member Federal Deposit Insurance Corporation 


BANKERS who plan extension or streamlining of services find 
visits to National City’s Head Office or branches helpful. Here 
a visi ‘ng officer keeps up to date on personal loan operations 
with J. Andrew Painter, Vice President. National City pio- 
neered in the personal credit field over 25 years ago. 


GROUPS OF NATIONAL CITY 
OFFICERS supervise the Bank’s 
affairs in various domestic and over- 
seas geographical areas. For ex- 
ample:—E. Newton Cutler, Jr., (at 
left), Vice President, heads the 
Middle Western district. Associated 
with Mr. Cutler are John M. Potter 
and James F. Jaffray, Vice Presi 
dents; Richard E. Thomas, Assistant 
Vice President; B. Douglas Hill, 
Stephen C. Eyre, and T. Carl Wedel, 
Assistant Cashiers, 
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n= to the marked rise in money rates. ST ae aS See RR Se eS 

his Announcing the plans for their banks BL eottt wsdac! SS caltcntabe ot ot nas ta 

ral were Vice-chairman Frank R. Denton, 

mn Mellon National Bank and Trust Com- 3 
pany, and Vice-president S. H. Chelsted, mE re Picea : ha ~ AUTHORIERD ORATWRE 
Peoples First National Bank and Trust RSE OY EVDO ON it sine: ne ca ais 4 AL “DL POSTT INST Rt. PANG i CORPO Ag iON Yoh f FLAN AAS BES 

rhe Company. The certificates offered by 

nal both banks will be at 2% per cent inter- Example of growing bank trend to attract the “investment saver’ 

ict est, compounded quarterly, upon three- 

ad year maturity. They are also redeem- 

able before maturity on ninety days policies that have brought about higher a great many embellishments, such as 

1S written notice at lower interest rates, interest rates generally, his bank felt special training programs for both mer- 

las and may be used as collateral for loans justified in making the 2% per cent chants and bank employees, life insur- 
up to their full face value. They are certificates available for two reasons. ance coverage for charge-it clients, 

en available in multiples of $100, are assign- First, he said, the bank can put the merchandizing innovations, special 

wl able, and are registered against loss. money to work in higher-yield, longer- studies, and in one case, a profit-sharing 

Important Differences. In discussing term securities. And second, it will cost plan for the employees of a bank which 

re his bank’s action, Mr. Denton differen- the bank less to service the certificate promotes a copyrighted charge-it service. 
tiated between “investment savers” and funds, because it will not be required to Employees Benefit. In a profit-sharing 
“budget savers,” the latter being those handle numerous deposits and with- plan recently adopted by the Franklin 

2K who either desire more flexibility for drawals. National Bank of Franklin Square, Long 
their savings, or are setting money aside Tranfers Expected. Both of the banks Island, New York, the Chargeplan Cor- 

Si for short-term needs. will continue to offer regular passbook poration of Rockville Centre, which was 

or “However,” he said, “at Mellon Na- savings service in addition to the 2% originated by Franklin National Presi- 

‘ e- tional the investment saver is no longer __ per cent certificates. However, estimates dent Arthur T. Roth, was made a wholly- 

a penalized by the demand character of at present are that between 20 and 25 owned corporation of all the employees 
most savings accounts today. We be-_ per cent of the current savings account of the bank. All revenue derived from 
lieve the method of differentiating be- depositors of the two banks may shift the licensing of banks participating in 
tween the two types of savers is impor- to the new 2% per cent certificates. the Chargeplan program accrue to the 
tant, not only to the public, but to the bank employees. Edward M. Donohue, 
banks as well. Accordingly, we have e ° e president of Chargeplan Corporation, 
notified all our correspondent banks of recently reported that there are now 17 
our action in the belief they will be — such participating banks in eastern and 
interested in our concepts of savings.” Charge-It Plan Variations central states. 

Improved Fiscal Conditions. Mr. Denton Since banks less than year ago began Special Training. At the same time, 
further explained that under the current adopting charge-it plans in increasing Mr. Donohue announced that Chargeplan 
financial conditions, resulting from fiscal numbers, the original idea has received Corporation had inaugurated a three- 

Operating and promotional material for Mellon National’s savings certificate program 
—_— [ ——— 
OPERATING PROCEDURES : 
find 1. SIGNATURE..... Application is made on signature card, RULES AND 
lere The Rules and Regulations set forth conditions for each type 
. of applicant. Signature cards are to be filed alphabetically. 
— In aadtifilin ¢0 rece identification, they will conntitate & REGULATIONS 
pld- cross-index file. 
2. CERTIFICATES. .. . .Certificates are to be prepared in O 
duplicate on typewriter and amount cut in by check protector. 
ITY Certificates may be issued to any legal entity in amounts of r 
nk’s $100 or any multiple of $100. There is no limit on the total MELLON = 
-_ amount, 
ex: 3. REGISTER, ... .Register copies of the Certificates are SAVINGS CERTIFICATES 
(at «hii filed in numerical order. This file will constitute both 
a register and maturity tickler. Certificates mature three COMPOUNDED QUARTERLY 
the years from date. Offices which may issue very few of the on your 
ated Certificates will do well, as a precautionary measure, to re- 








cord maturity dates on diary or ticklers in Note Department. 





ytter 
resi- When Certificates are redeemed either upon or before ma- 
turity, the register copy will be removed from the file. There A 
tant Shall be clearly marked on the reverse side of the register 
Hill, copy.the date of redemption and the amount of interest al- 
del, lowed, after which it shall be forwarded to the Accrual Divi- 


Sion as an advice. MELLON NATIONAL BANK 


The face amount of the register copies must be run at least AN » AUST co MPAN® x MELLON 


once each month, The total must agree with the balance in-~~ retin tt EN i ngs © Certificates 
Geseral Kedger Account captioned "Mellon Savings Certifi- 5g : 
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Bank/Mark checks are individually designed for your bank at no 
extra cost. Here’s why they mean extra safety, immediate identi- 


ficaiion, added prestige 


Your trade-mark, as created for 


you byTodd craftsmen, is 
in the surface design 
check. 


The surface background 
designed exclusively for 
vents counterfeiting. 


“Burglar alarm” voids appear 
whenever chemical alteration is 


attempted. 


The contrasting color on 


of the check—our two-tone process 


—makes duplication 
impossible. 


ROCHESTER NEW YORK 


SALES OFFICES IN PRINCIPAL CITIES 


DISTRIBUTORS THROUGHOUT THE WORLD 
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THE TODD COMPANY, Inc., 
Dept. BCH, Rochester 3, N. Y. 


Please send me complete information about 
Bank/Mark Checks which you design FREE. 


Name 





Address__ 





City. Zone Strate. 
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phase training program for personn¢ 
selected to operate charge accoun: de. 
partments of participating banks. The 
training includes sales promotion, credit 
and collections, and controls and adminis. 
tration. As ideas on operating techniques 
are evolved in the program, they are 
passed on to all franchised banks cither 
by service letter or bulletin. Also in 
operation at the corporation head. 
quarters is a model store complete with 
counters, to teach merchants how to sell 
charge accounts. 

Life Insurance Protection. At Flint, 
Michigan and at Torrington, Connecticut 
the Citizens Commercial & Savings Bank 
and the Brooks Bank and Trust Com- 
pany have launched charge-account serv- 
ices with the special new feature of life 
insurance for all customers for the 
amount they owe the bank under the 
plan. Such insurance coverage is believed 
to be the first in the country in connec- 
tion with the recently developed bank- 
merchant-consumer charge account ar- 
rangements. 

Approach Merchants Only. The plan of 
The Bank of Virginia, Richmond, differs 
from others over the nation in three ma- 
jor ways, according to W. Albert Hess, 
vice-president. To begin with, Mr. Hess 
pointed out, the bank makes the pri- 
mary approach to the merchant and does 
not attempt to stimulate the growth of 
charge account use among the public. 
The plan is also very flexible, so that a 
merchant may make a change-over prac- 
tically overnight; and by a supplemen- 
tary agreement, even present accounts 
may be picked up. Or, if the merchant 
wishes, after making the agreement, he 
may begin participating at his conven- 
ience as he is able to notify his customers 
that credit service will be handled 
through the bank. 

Merchandising Aids. Elsewhere in the 
country, other banks are devising unique 
ways in which to make their new charge- 
it service known to their communities. 

The point-of-sale advertising of its 
charge-it service was given special eye- 
appeal by the Texas Bank and Trust 
Company, Dallas, after the bank attired 
its beauteous charge-it hostesses in 
attractive, white cotton dresses and hats 
bearing the slogan “charge-it” silk- 
screened onto the material. The hos- 
tesses visited each of the 300 retail 
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stores participating in the bank’s city- 
wide charge-it service. 

Another of the devices employed is a 
day-and-night emblem for identifying the 
retailers participating 


account service of the Citizens Com- 
mercial & Savings Bank, Flint, Mich- 
igan. The emblem recently won a top- 
place award in a nation-wide sign con- | 
test, and is being used by the participat- | 
ing retailers as a store-front decal. It 
reflective | 


js made of “Scotchlite,” a 
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For advertising at night 


sheeting containing millions of micro- 
scopically-small glass spheres. Against 
a silver background, the emblem’s night- 
time glow reveals blue and yellow letter- 
ing which can be picked up a block and 
a half away by car headlights. 

Information in Demand. As_ the 
“charge-it” idea has spread to virtually 
all parts of the country, and as its pros 
and cons are widely discussed, banking 
officers are seeking authoritative infor- 
mation on the subject of charge-it plan 
operations. 

The credit management division of the 
National Retail Dry Goods Association 
recently decided to make its special 
studies on retail charge account costs 
available to the bankers who in increas- 
ing numbers have sought the informa- 
tion. Copies of the association’s current 
data as published in its 1952-1953 Credit 
Management Year Book, are now offered 
to bankers throughout the country by 
A. L. Trotta, head of the credit manage- 
ment division of the association at 100 
West 31st Street, New York 1. The cost 
of the book is $10. 

According to Mr. Trotta, bankers 

interested in retail charge account opera- 
tions will find a special membership in 
the N.R.D.G.A. valuable because it 
affords year-to-year reports and expe- 
rienced counsel on credit management. 
Such special membership for bankers 
has been provided for in the association’s 
by-laws. 
_ Similarly, for the purpose of supply- 
ing bankers with as much data as pos- 
sible, the Craig Files Company con- 
ducted a special seminar on charge- 
account plans during the consumer 
credit conference of the American Bank- 
ers Association held last March in Chi- 
cago. Copies of the Craig Seminar pro- 
ceedings are available from Craig Files, 
Danvers, Massachusetts. 
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Aids to Money Management 
A series of printed aids to improve 
mone; management for individuals is be- 
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A big package 
of Todd service 


When a bank orders a Todd Imprinter, our work isn’t 


ended — it has just begun. Our salesmen arrive before the 


new machine and stay until after the operator is trained 


and the whole installation running smoothly. We supply 


tested advertising and publicity for local use—free. 


Our representatives are always on the alert to 


uncover new uses for your Imprinter and new customers 


for your bank. Recently, a Todd salesman suggested to a 


long-time user of the Imprinter an entirely new and 


valuable use—the personalizing of loan coupon books. 


To get the complete story of the Imprinter, mail 


the coupon now. 


THE TODD COMPANY, Inc., Dept. BCH 
Rochester 3, N. Y. 


Please send me, without cost or obligation, complete 
information on the Todd Imprinter. 


Name of Bank 





Address. 








City Zone State 
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When you 
think of 


money at work 











Home refrigeration is another great 
market that consumer financing 
has helped grow. According to 
latest estimates, 65% of the re- 
frigerators sold in 1952 were 
financed through installment credit 
plans. This is another way money 
at work contributes to the high 
level of our economic life. 

Peoples First National plays a 
vital part in consumer credit 
throughout the Pittsburgh market. 
For example, Peoples Time Plan 
helped 56,465 people buy refrig- 
erators and other consumer pur- 
chases last year. 

Peoples First National has ac- 
quired extensive experience in 
the home appliance field. This 
knowledge and our widespread 
contacts with manufacturers are 
frequently of value to Correspond- 
ents. If you’re considering a Pitts- 
burgh Correspondent, we will 
welcome the opportunity of pre- 
senting the facts about our com- 
prehensive services. 


PEOPLES FIRST 
NATIONAL 


BANK & TRUST COMPANY 
Correspondent Bank Department 
P. O. Box 506, Pittsburgh 30, Pa. 
Member Bank Wire 
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The booklets explain the system; the reverse side of the 
bank statement becomes a valuable tax and budget record 


ing used by the Central National Bank, 
Greencastle, Indiana, to merchandise 
checking account services. Different sets 
of material have been developed for farm 
and “regular income” customers. 

They include bank statements with all- 
purpose expense records printed on the 
back; personalized checks and deposit 
tickets, the latter of the horizontal type; 
and direct mail pieces designed to fa- 
miliarize the customer with the workings 
and advantages of the money manage- 
ment systems. 

How plan works. The bank circularized 
all its customers with a_ self-mailer, 
three-part perforated folder as the first 
step in installing the systems. The first 
part of the folder describes the advan- 
tages of checking accounts. The other 
parts describe the two styles of check 
books, folded or flat, and are used as 
order cards. 

As a customer orders the personalized 
checks, he is arbitrarily classified by the 
bank in either a farm or non-farm cate- 
gory. As the customer receives the check- 
book, he finds in it five of the horizontal 
type deposit tickets, each imprinted with 
his name and address the same as the 
checks. The customer also receives one 
of two booklets, “Tax Saving Farm 
Money Management,” or “The Solution 
to Your Personal Money Management 
Problems.” 

The booklets urge the customer to pay 
all bills by check and illustrate and ex- 
plain the use of checks and deposit tick- 
ets. If the customer is a farmer, he finds 
in the booklet a 24-point breakdown of 
farm expense items, such as “breeding 
fees,” “feed purchased,” “insurance on 
property,” etc. 

If, on the other hand, the customer 


| is a non-farmer, he finds in his booklet 


a 24-point breakdown of household ex- 
pense items, such as “home repairs,” “in- 
surance,” “rent,” ete. 

Statement is complete record. Finally, 
both farmer and non-farmer are told 
by illustration and text how the reverse 
side of their monthly bank statement 
will contain the same expense break- 
down described in the booklet. The ex- 
pense form on the statement will enable 
the customer to recap one by one his 
checks in proper columns. At the same 
time, he can use other sections on the 
statement form to list income and out- 
standing checks, and reconcile his bank 
account. The statement thus becomes 4 
complete and valuable record of all mon- 
ey transactions. The bank points out 
that such records make possible addition- 
al tax deductions which are frequently 
overlooked when bills are paid by cash. 

To date, approximately two-thirds of 
the bank’s 3900 checking accounts, of 
which about 500 are commercial, are Uus- 
ing the personalized checks. In the six 
months subsequent to the introduction of 
the systems, the bank determined that 
its customers had increased their check 
writing by 12 per cent. 
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Bank Booklets Reach Ends 
of Educational Ladder 


Most of the printed material designed 
by banks for use in schools is beamed at 
the high school level. However, shown 
on page 18 are noteworthy examples of 
bank booklets prepared for the two 
opposing ends of the school system, one 
for the elementary pupils on the bottom 
rungs of the educational ladder, and the 
other, for college students at the top. 

The place to start. The booklet of the 
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wherever you see this shield on a printer's window. 
Let the Guild sign be your guide to printing satisfaction. 
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SS SEND THIS COUPON for the FREE Cockletone Bond Portfolio. It 

nds S contains a wide assortment of good, modern letterhead designs. 
SSS = You'll find it helpful in improving or redesigning your present 

letterhead. We will also include a sample book of Cockletone Bond. 
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FIRST 


about your 


BANK 


and how it helps 
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BANKS HELP YOU by... 
Making Change 


Suppose mother sends you to 
the store for a nickel spool of 
thread. She gives you a dollar 
bill. 


What if the storekeeper 
doesn’t have change for a dol- 
lar? He must either give you 
the thread and let you owe him a 
nickel, or refuse to sell you 
the thread. 





Something like that doesn’t happen very often, does 
it? No. Because the banks supply the storekeeper 
with the pennies, nickels, dimes and quarters he needs 
every day to make change. The storekeeper gives the 
bank his big doller bills and gets small coins in 
return. 


This way, by making change, banks help both you and 
the store keeper to keep business going. 


LENDING MONEY 


Wouldn't it be awful to live some place where there 
was no toy store? Well, banks help the toy store man 
by lending him money so that he can buy bicycles and 
balls and other things you want. When he sells his 
toys, he pays back the money he 
has borrowed. The same is true 
for other stores -- the grocery, 
the drug store, and others. And 
when they do so much business they 
want to remodel or enlarge® their 
stores...banks lend them money to 
pay for this, too. 





So stores are able to sell you 
what you want and to serve you 
better because banks lend them 
money they need. 











KEEPING YOUR 
CITY CLEAN 


Banks help keep the city 
clean? Yes! 


Most bankers belong to many 
civic-minded organizations. 
Each of these groups is in- 
terested in keeping the city 

f clean and looking well. So 
the organization members -- banks, stores, manvfactur- 
ing companies -- act together to bring about laws or 
programs that will improve the appearance of our city 
A bank, especially a large bank, belorigs to many of 
these organizations. 





So by acting with others, banks help our city by 
helping to keep it clean. 


PROVIDING FOOD 


Besides helping the grocer keep food in his store by 
lending him money, banks help get things like coffee 
and bananas from the far-off places where they grow! 


You see, a banana dealer here couldn't just write 
the banana grower in South America and say “I want 
some bananas”, and expect to get them. The banana 
grower would not know the dealer, and would not be 
sure he'd get paid for his bananas if he sent then. 


So...the banana dealer here comes to a bank where he 
IS known. Then the bank, which is also known by the 
banana grower, handles the purchase for the dealer. 


By helping dealers to buy food from foreign lands, 
banks help put food on your table. 





Grade school booklet developed by First National Bank & Trust Company, Tulsa 


“The country’s banks must sell banking to the public; the place to start is with the children” 


First National Bank and Trust Company 
of Tulsa, Oklahoma, is for the elementary 
pupils. It was over six months in prepa- 
ration, and was. pre-tested on scores of 
youngsters. N. M. Hulings, vice-presi- 
dent in charge of the bank’s public rela- 
tions, said preparation of the booklet 
was premised on the fact that “it is the 
obligation of the country’s banks to sell 
the banking system to the public, and 
the place to start is with the children 
of the country.” 

The booklet is couched in the simplest 
terms and begins by telling why it is 
important to know about banks. There- 
after, to show how the banking system 
works, brief stories with appropriate 
illustrations tell how a bank helps make 


Recruiting at college level 


Available from The Hanover Bank 


Banking. a9 


TODAY’S CAREER 
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change at a candy store, helps provide 
food by aiding the farmer and grocer, 
helps “Dad” keep his job, helps pay the 
policeman and fireman, and helps gen- 
erally in many other areas affecting the 
life of children, such as the Y.M.C.A., 
the schools, churches, etc. The booklet 
concludes by urging children to use their 
bank for savings, and to learn early the 
value of money and its importance in 
their everyday lives.* 

Sample copies of the booklet are avail- 
able on request, and Mr. Huling states 
that with minor changes it can be 
adapted to the use of almost any other 
bank. Distribution of the booklet was 
made by the First of Tulsa to 13,782 
children in the 4th to 7th grades in Tulsa 
and Tulsa County. 

Shown in the accompanying view 
discussing the booklet are C. C. Mason 
(left), superintendent of Tulsa Public 
Schools, and R. Otis McClintock, presi- 
dent of the First National Bank of Tulsa. 


Sd 


In an effort to get banking’s story 
across to college men, The Hanover 
Bank, New York City, recently distrib- 
uted a new booklet, “Banking—Today’s 
Career,” which stresses the financial 
rewards and advancement opportunities 
in the banking industry. The Hanover 
published the booklet in the interest of 
banking and will grant any bank or 
banking association permission to use 
all or part of the publication if they can 
adapt it to their own needs. : 

Said the letters and flyers which 
accompanied the booklet’s distribution 
to college placement bureaus, heads of 
university business and economics de- 
partments, and to other banks: 

“This booklet was prepared to refute 
the general misconception that a career 
in banking does not offer the financial 


rewards and opportunities found in other 
industries. It contains statistics that 
may surprise you.” 

The booklet is brief, comprising only 
six pages. Its main theme is that for 
college men only the professions of law, 





Fine school-bank cooperation 


medicine and dentistry surpass the earn- 
ing power of a career in banking. The 
statistics quoted were taken from 4 
nationwide survey of college graduates 
and show that those who went into bank- 
ing made out better financially than 
those who went into any other business 
category. 

Requests for copies of the booklet 
should be sent to The Hanover Bank at 
70 Broadway, New York 15, New York. 
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New Fed Reserve Quarters 


Many distinctive features were inco!- 
porated in the recently completed at- 
dition to the Federal Reserve Bank of 
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He proved that 
WHAT YOU DON’T KNOW WILL HURT YOU 


One man in particular has made a fetish of 
disproving the old adage—“‘what you don’t 
know won’t hurt you.”’ He is Roy F. Buchman, 
Chief Auditor of Mellon National Bank and 
Trust Company. 

Not that bankers in general accept this 
adage. Larger banks employ their own auditing 
staffs, like that operated by Mr. Buchman, to 
provide them with up-to-date information on 
their operations. 

But small and moderate-sized banks have 
long faced a common problem—how to obtain 
the benefits of an auditing program without 
running up unnecessary expense. Mr. Buchman 
decided that something should be done about it. 

He set out to prove in a graphic way that 
“what you don’t know will hurt you.” The 
first requirement, he felt, was to develop a 
system that could be operated by existing bank 
personnel, without placing excessive added 
demands on their time. 

The result was a series of check-list ques- 
tions, which enable even the smallest bank to 
make its own periodic audit. The system is 
carefully designed to bring to light vital infor- 
mation which otherwise might not be dis- 
covered until too late. 

Published in booklet form under the title 
Audit Aid for Small and Moderate-Sized Banks, 
the system was first introduced at Mellon’s 
Correspondent Bank Conference two years 








ago. Later, upon special request of The 
Surety Association of America, permission was 
given to reprint and distribute the book to all 
association members. 

Today, Mr. Buchman’s booklet has achieved 
a circulation of 25,000 copies—which is more 
than that of the average best seller, our pub- 
lishing friends tell us. 

What is Mellon Bank’s stake in all this? Only 
that it is further evidence of our belief that 
whatever helps banking helps Mellon—and 
that Correspondent Bank relationships can, and 
should, go far beyond the rendering of merely 
routine services. 

* * * 
Although Mr. Buchman’s ‘“‘Audit Aid for Small 
and Moderate-Sized Banks’? has been widely dis- 
tributed, if you do not have a copy, we will gladly 
send you one upon request. 
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Boston, Massachusetts, the architecture 
of which is in the classic tradition. 

Massive mahogany doors, 22 feet high 
and 12 feet wide, make the entrance to 
the new building particularly impres- 
sive. In the six panels of the doors are 
bronze shields of the seals of the six 
New England states. 

Inside, covering an area 21 feet high 
and 12 feet wide on the stair landing 
wall, a marble relief map of the New 
England states commands attention. The 
map was carved from Vermont marble, 
with lettering, symbols and decorative 
elements applied in metal. 

The building is equipped with modern 
electrical equipment, including under- 
floor ducts for flexibility of space use, 
protective devices, and emergency call 
stations. All areas in both the new ad- 
dition and the old building are being 
air-conditioned, and all work spaces have 
acoustic ceilings with modern flush-type, 
high level lighting. 
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Burroughs Name Change 


A change in the name of Burroughs 
Adding Machine Company, to Burroughs 
Corporation, was approved by the com- 
pany’s stockholders early in May. 

Explaining the change, President John 
S. Coleman stated that Burroughs Cor- 
poration “preserves the essential name 
of the founder and is more in keeping 
with the company’s present widely 





Federal Reserve Bank, Boston, Massachusetts 


The gleaming new addition is styled in the classic tradition 


diversified line of products and services.” 

The company not only manufactures 
its well-known banking and _ business 
machines today, he noted, but electronic 
instruments for scientific use. It is also 
heavily engaged in the production of 
precision navigation, fire control and 
sighting instruments for the Armed 
Services, Mr. Coleman said. 

Since October, 1916, the Burroughs 
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Company has been the publisher of Bur- 
roughs Clearing House as a service to 
banks and financial institutions. 


° 4 ° 


Faster Transit Service 

The night transit service idea is 
spreading. It was, for example, recently 
instituted by the First National Bank 
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and Trust Company, Tulsa, Oklahoma, 
as an innovation for that immediate area. 
Harry C. Lane, vice-president in 


said that the new operation would aug- 
ment present transit services, and would 
greatly facilitate the handling of cash 
letters and return items through the 
processing of all items received within 
a 24-hour period. 

Largely prompting the decision to 
offer the new service, Mr. Lane said, 
was the addition of numerous air line 
schedules and other star route mail 
facilities into Tulsa. Several new em- 
ployees of the First of Tulsa were 
given special training preparatory to in- 
augurating the service. 
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‘Central States 
| Banking School 
A record enrollment of 725 student 
} bankers from 30 states and Cuba will 
attend the Central States Conference 
School of Banking this year at the Uni- 


Pig versity of Wisconsin at Madison, August 
| 24-September 5. The school was started 

in 1945 and is indorsed by the state 
banking associations of 16 central states. 

Its purpose is to provide bankers with 

an opportunity for advanced study and 

lea is research in banking, economic and mone- 
scently & tary problems. Attendance at _ three 
Bank @ summers sessions is required for gradu- 


ation. Complete information on _ the 
school can be obtained from the registrar, 
Wall G. Coapman, 312 Wisconsin Ave- 
nue, Milwaukee 2, Wisconsin. 
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Bank Stafi°’s Hobby Show 


All sorts of interesting things turned | 


up at a recent hobby show conducted by 
the employees club of the Republic Na- 
tional Bank of Dallas, Texas—a rare 
collection of coins and currency, antique 
china, miniature horse figurines, smoking 
pipes, crochet work, ear-rings, stamps, 
drawings, photographs, etc. 

The money collection of bank auditor 
Paul Reed was winner in the men’s di- 
vision. It included many unusual items. 
Winner in the women’s division was Mrs. 
Lottie De Ford, with antique china pieces 
from several foreign countries. John 


May, club president, directed the show, | 


which was held in the bank lobby. 


Their collections won 
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Herring: Hall. Mawin proudly presents 
THE DOUBLE WALK-UP WINDOW 


WHERE two Walk-up windows are needed, the money-saving 
advantages of this new double unit—both from the standpoint 
of cost of equipment and that of installation—are obvious. 
The development of this new unit is in keeping with our 
tradition and reputation in the field of banking equipment of 


being first with the finest. 
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PHOTO ABOVE shows the double window from the teller’s side. 

PHOTO BELOW shows it from the customer’s side. Note these im- 
portant features: glass all the way to counter gives complete visibility; 
all exposed parts stainless steel; simultaneous two-way communica- 
tion; completely mechanized—when teller pushes button, drawer 
slides out to customer; bullet-resistive glass— Underwriters’ approved. 
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Herring: Hall- Marv! 


An H+eHeM specialist in protection will be glad to assist you 
in selecting the size and type of window best suited to your needs. 
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Ads Feature Children 


Selected as having universal pictorial 
appeal, children and their toys are being 
used in the current ad series of the 
Bishop National Bank of Hawaii at Hon- 
olulu. The photographs include children 
of varying racial backgrounds in a com- 
munity that is multi-racial and multi- 
lingual. In the Japanese and Chinese 
journals, the text is reset in the appro- 
priate languages. 

Further to compete in the ad-heavy 
newspapers, each of the ads features 
large white space. The copy approach is 
general, with no specific bank service 
being “pushed.” The essential theme is 





YOU JUST CAN'T MISS 





Sure-fire human interest 


to stress the idea that the Bishop Na- 
tional is a friendly place where it is a 
pleasure to do business. 

A tie-in “free offer” folder is used to 
test the “pull” and readership of the ads. 
In the booklet, “Inside Bishop National 
Bank,” as in the ads, the illustrations 
and copy are purposely done with a light 
touch to intrigue the reader’s interest. 
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Bank Week Activities 


Some interesting examples of special 
activities last month in connection with 
the Know-Your-Bank Week in [Illinois 
have been provided by three Chicago 
banks. 

Champion Drill Team. At the First 
National Bank of Chicago, a highlight 
of the “bank week,” which included spe- 
cial tours, was the presentation of colors 
by an American Legion championship 
drill team. There were also songs by 
the bank’s choral club, coin exhibits, 
lobby and window displays. The bank 
was decorated for the occasion with floral 
bouquets, and a carpeted lounge with 
easy chairs, desks, and tables was set 
up in the main lobby for the comfort 
and convenience of customers and 
visitors. 

Tours by Proxy. A form of bank tours 
by proxy was achieved by the Chicago 
National Bank when it distributed among 
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its customers a specially-written May 
issue of the bank’s employee magazine, 
“The Chicagoan,” to take the place of 
regular bank tours. To achieve the sim- 
ulated tours, some 25 of the bank’s 
directors and officers were assigned the 
task of writing original stories related 
to banking in general, or specifically to 
the operations of the Chicago National. 

The result was a compendium of bank- 
ing knowledge. The customer, at his 
leisure, could read about the bank’s 
home modernization loan program, busi- 
ness extension, proof and other depart- 
ments, accounts receivable financing, and 
many other activities. Interspersed as 
filler material were cartoons, and smaller 
items designed to clear up misconcep- 
tions about banking practices. 


Corsages and Boutonnieres. Through- 
out the opening day of the bank week 
at The Northern Trust Company, a 
corps of receptionists presented camelia 
corsages to women visitors and corn- 
flower boutonnieres to the men. Young- 
sters received “calendar” savings banks. 
Guides for the bank tours were ten of 
the bank’s young college-trained men 
who were prepared for the job by inten- 
sive advance training sessions. The bank 
also featured exhibits which included a 
yellowed-with-age collection of state- 
ments of condition, ad blowups flanked 
by sketches of familiar old Chicago 
scenes and photographs of the bank’s 
modern facilities, a foreign department 
display showing currency from 30 nations 
of the world, and a map pin-pointing 
the locations of several hundred of 
Northern Trust’s correspondent banks. 


Pleased with Success. The general 
feeling of bank officers concerning the 
success of the Know-Your-Bank Week 
was perhaps expressed by E. A. P. 
Hutchinson, assistant cashier, of the 
DeKalb Trust and Savings Bank, DeKalb, 
Illinois, in a letter to Kirk Sutherland, 
of the Illinois Bankers Association. Mr. 
Hutchinson wrote: “I sincerely hope that 
other banks in the state were as well 
pleased, and hope you will continue to 
make this an annual event, as we feel 
this is a very definite help in making for 
better relations with the public. There 
were around 2,000 visitors who toured 
the bank between 6 and 9 p.m., and be- 
lieve it or not, it kept us busy answering 
their questions!” 
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New Telephone Film 
for Entire Bank Staff 


A new sound slidefilm designed as the 
basis for a training course in improved 
telephone usage for the entire bank staff 
is scheduled for release next month by 
the Financial Public Relations Associa- 
tion. The film is unique in that it deals 
with the use of the telephone ffom a 
viewpoint of “public relations,” rather 
than from “techniques,” which a number 
of films made in the past already cover. 

The film’s objective is to create an 
attitude which will result in warmer, 
more personal telephone manners. Ac- 
cordingly, it imparts a philosophy of 
the human relations inherent in tele- 
phone usage, and builds an appreciation 





of the close personal contact that cay 
be achieved by the telephone. 

Final approval for the film was g:ven 
at a recent meeting of the F.P.R.A’s 
visual education committee in Chicago 
under the chairmanship of Lawrence J, 
Smotherman, assistant vice-president, 
First Wisconsin National Bank, Mil. 
waukee. The preliminary work for the 
film was accomplished by last year’s 
committee, headed up by Moses M. Shaw, 
public relations director of the South 
East National Bank, Chicago. 

Although F.P.R.A. members have ade- 
quately underwritten the film’s cost by 
ordering copies before its release, further 
subscriptions are welcome. Non-members 
may also buy the film, and shortly after 
its release, copies will be available for 
rental at $7.50 per showing. The price 
of the film will be based on the final] 
cost, but will not be more than $50.00, 
Purchase orders should be placed with 
the F.P.R.A. offices at 231 S. LaSalle 
Street, Chicago 4, Illinois. 
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New Reference Aids 
Two new books to aid banks in their 
daily operations, and two others designed 
to assist in public relations activities, are 
described in the following paragraphs: 
Opinion Survey Manual. A new man- 
ual, “How to Find Out What Your Cus- 


How to find out 


WHAT YOUR CUSTOMERS THINK | 


—of banks in general 
— of your bank in particular 








COOPERATIVE EDUCATIONAL PROGRAM 


PENNSYLVANIA BANKERS ASSOCIATION 


HARRISBURG, PENNSYLVANIA 


Sample questionnaires included 


tomers Think,” has been published by 
the Pennsylvania Bankers Association, 
and is available at $1.00 a copy from the 
association’s offices at Box 152, Harris: 
burg. The manual includes a series o 
sample questionnaires which can 
adapted for bank use and discusses three 
basic types of surveys. It lists possible 
sources of names and addresses for su! 
vey purposes and outlines methods fo! 


obtaining accuracy and maximum If 


turns in questionnaires. 


Outline for Speech. Also prepared by 
the P. B. A. and available for 50c ply 
copy is a two-part speech outline el— 
titled, “The Origin of Banking.” Th 
first part is an actual speech tracing the 
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The First National Bank of Chicago 

“a Statement of Condition April 20, 1953 

r the ASSETS 

year’s Cash and Due from Banks . : ‘ ‘ - $ 606,468,153.44 

Shaw, United States Government Obligations ; ; . = 659, 726, 866.97 

South Other Bonds and Securities . , . ° . . 147,059, 083.48 
Loans and Discounts . -  1,170,290,601.45 

2 ade- Real Estate (Bank Buildings ond Adjacent Property) ° 2,004, 545.54 

st by Federal Reserve Bank Stock . : ‘ ‘ 5, 400, 000.00 

irther Customers’ Liability Account of emg ‘ ‘ 2,188,570.85 

mbers Interest Earned, not Collected ; . ‘ ; 6, 195, 136.05 

~— anes «+ cee 2 Oe | 1, 702, 662.69 

price $2,601,035, 620.47 

final , LIABILITIES 

5.00 Capital Stock . ° ° ° ‘ ‘ . ° ° 90,000, 000.00 

| with Surplus. - . ‘ Z ‘ ° 90,000, 000.00 

aSalle Other Undivided Profits , : , js J ‘ 6, 057, 658.69 
Discount Collected, but not Seveed 5 ‘ ‘ ° 2,582, 469.01 
Dividends Declared, but Unpaid . ‘ - . 1,800, 000.00 
Reserve for Taxes, etc. . : ‘ , t . ° 28,672,679.66 
Bills Payable . : F P ‘ ‘ ° 13,000, 000.00 
Liability Account of Acveptinne : . 3 P 2,581, 827.77 

. their Time Deposits . ‘ ‘ : - $ 498,446,995.38 

signed Demand Deposits . ‘ 1,718, 684,099.97 

es, are Deposits of Public —_— ‘ . 149, 209,889.99  2,366,340,985.34 

phs: $2,601, 035,620.47 

: ped United States Government obligations carried at $203,846,032.49 are pledged 


to secure United States Government and other public deposits, trust 
deposits, and for other purposes as required or permitted by law. 
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President 
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history of banking down to the present 
day. The second part is a topical outline 
listing subject matters and pertinent 
facts around which the bank officer can 
develop a speech in his own words. 

F.H.A. Title I Charts. A book contain- 
ing F.H.A. Title I rate charts with 
monthly payment figures for loans from 
$50 to $2,500 is available from The Mer- 
chants National Bank and Trust Com- 
pany of Syracuse, New York for $5.00. 
The book was prepared and copyrighted 
by Dravis H. Gehring, assistant vice; 
president of the bank’s instalment loan 
department. 

The charts were developed to eliminate 
computing the monthly repayment sched- 
ule and the odd final payment for each 


Title I loan. The figures are set up so 
that the maximum permitted by Regula- 
tion V, Section I will be charged, and the 
final payment adjusted so that the cus- 
tomer will not overpay the note. Mr. 
Gehring’s booklet shows charges com- 
puted for loans of 12, 18, 24, 30 and 36 
months, depending on the varying face 
amounts of the notes. 

Interest Computation Methods. To aid 
banks in selecting the best method for 
computing interest on savings deposits, 
the savings and mortgage division of the 
American Bankers Association has pub- 
lished a new manual describing the six 
most popular methods of interest compu- 
tation. The 20-page booklet, “Methods 
and Procedures in Computing Interest 














on Savings Deposits,” is available upon 
request to A.B.A. member banks at i2 
East 36 Street, New York 16, N. Y. [e- 
tailed information on the use of each 
method is provided in the booklet, along 
with estimated costs to the bank. Illhus- 
trations show how interest is computed 
in certain banks. There are also several 
suggestions on speeding up computation. 
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Staff Morale Survey 

“What’s on your mind?” 

That’s what the management of The 
Fidelity Union Trust Company, Newark, 
New Jersey, wanted to find out in con- 
junction with its staff. 














So, it posed ten specific questions to § Tf, 
722 employees, in personal interviews to B: 
= determine the level of staff morale. tI 
Lee Chambliss, vice-president in charge te 
of personnel, engaged the Edward N. _ 
WHETHER YOU'RE A CORRESPONDENT BANK OR NOT: | Hay Associates management consultant f°) 
, firm to do the interviewing, and in- = 
structed them: “Find out exactly what ere 
e our employees think of Fidelity Union.” ' 
The questions asked were: yn 
le S 1. How do you like the people you § Bi 
work with? Tru: 
2. What do you think of the place you Cini 
work? . .. the hours? . . . any trans- Neies 
portation problem? Mies 
8. As a place to work, how does this ; 
O O O compare with other companies? a 
4. How hard boiled and tough is the bo 
bank with you and employees you know? ove 
Send us your toughest problem... 5. Do you feel you have reasonable dae 
, job security? . 
Phone LAfayette 3-6800, ask for Correspondent ga Sy ee 2% | 
Banking Service and get action—fast! visor with a problem? oy 
Ty; 7. Have you ever been bawled out pee 
: before others? ; 
he ‘National Shawmut Bank Z 8. How much favoritism is shown in = 
40 Water Street, Boston Y a Sa ficer: 
‘ ’ 9. What do you think of your super- on 
Capital $10,000,000 Surplus $20,000,000 visor? , than 
Member Federal Deposit Insurance Corporation 10. How do 7 like your oe job? telle: 
After answering the questions, em- M: 
— ca ployees were invited to speak “off the oil 
| record” and in confidence concerning any en 
problems or sources of dissatisfaction. edie 
The results of the interviews were heed 
summarized without the use of names. facil 
Working condition problems and salary Satie 
complaints were referred to the officer deen 
in charge for consideration. Matters heal 
involving policy or general bank pro- pane 
| cedes were reported to Mr. Chambliss. ef & 
Then, the highlights of the survey ‘dimes 
were reviewed for the benefit of Fidelity one 
employees in two articles in the bank's Seles 
publication by Willard Tomlinson, the ened 
Hays Associates interviewer. In _ these table 
articles, the principal suggestions, com- dite 
plaints and inquiries were set forth, and v 
after each an explanation of the bank’ B 4, 
| policy and/or action taken concerning it Banl 
| A resume of some of the points raised tee 
| follows: Soe 
“Older” employees felt they deserved note 
| more recognition, and wanted more tee 
@ U N N F F N | tangible reward for long, faithful serv- gree: 
| ice. (The bank began a fourth-week parte 
| vacation with pay plan for employees o F pred, 
| 35 years or more service, and explained F speci 
BANK Designers * Consultants * Contractors | oe ee SS hemes Be Pate | Now 
employees of fewer years.) varic 
THE CUNNEEN COMPANY Part-time workers felt left out of 2—f have 
TWELVE TWENTY FIVE VINE STREET + PHILADELPHIA 7, PENNSYLVANIA good many things regular employee & tray: 
: enjoy. (Fidelity will include part-tim’—) ..°, 
24 Burroughs Clearing Hous Die 
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workers in this year’s Christmas bonus.) 

Why were Fidelity’s fringe benefits 
lower than other companies or banks? 
(Mr. Tomlinson tracked down the 
gurce of this erroneous belief, and 
printed a U. S. Chamber of Commerce 
graph to show Fidelity benefits were 
higher and not lower.) 

As anticipated, questions on salaries 
were most frequent. Forty-four per cent 
of all interviewed made forthright state- 
ments or inquiries concerning salary 
raises, their size and frequency, “auto- 
matic” raises, etc. 
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The Latest in Lobbies 


Banking is constantly gearing itself 
to the task of helping make our economy 
function smoothly. In so doing, it con- 
tinues to build new quarters and 
modernize the old, making them the last 
word in convenience and efficiency. Some 
of the new, larger bank lobbies resulting 
from recent modernization programs are 
shown on page 26. 

Brooklyn, New York. At the Brooklyn 
Trust Office of Manufacturers Trust 
Company, a recent remodeling program 
brought striking results. Old 8-foot 
bronze tellers’ cages were replaced with 
graceful low counters, four feet high. 
The number of facilities for paying and 
receiving tellers were increased from 
seven to sixteen, and the public floor 
space enlarged by 31 per cent by adding 
2% feet on each side of the banking 
rom. The lobby is now 148 feet long 
and total public space is 3,108 square 
feet. All officers’ desks were relocated 
along one wall of the banking room, 
whereas before the alterations, the of- 
fiers were located in three different 
areas. The general illumination was more 
than trebled and local illumination behind 
tellers’ facilities completely modernized. 

Miami, Florida. The new, streamlined 
and attractive banking facilities of the 
Pan American Bank of Miami completed 
recently form a composite of the latest 
developments in banking design and 
facility. The ultra-modern interior fea- 
tures main entrance doors of glass with 
aluminum frames, terrazzo floors, marble 
banking fixtures, and exquisite wood 
paneling. The entire banking ceiling is 
of acoustically-treated tile, built around 
recessed ceiling light fixtures and air- 
conditioning fixtures. Among the many 
innovations there is a novel signature 
card system which operates on a turn- 
table, and has drawers both within and 
directly behind teller enclosures. 

Wenatchee, Washington. Customers of 
the new Wenatchee office of the National 
Bank of Commerce of Seattle, Washing- 
ton, enter the new main banking room 
through a lobby which is also used as a 
customer lounge. The banking room is 
decorated in shades of red and olive 
green, with the grayish-brown of the 
Pencil-striped walnut fixtures forming a 
Predominant note. These fixtures were 
Speciaily designed for the bank and are 


| how stock units that can be fitted into 

Various plans or arrangements. They 
: .[) have such features as flush-sunken ash 
yloyees Fe 
“t-time F 


trays ‘o the right of each teller’s cage 
on the public side and on the desks; 
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Is YOUR Bank 
Ready to Absorb 
an Embezzlement 


of $309,000? 


Each one of fifteen banks absorbed an average of 
$309,000 for the five-year period 1946-50! Shortages 

in these banks, whose total deposits were only 
$27,000,000, totaled $5,500,000 — $4,635,000 more 
than their total bond coverages! * They were forced to 
absorb 84% of their embezzlements, even though nine 
of these banks had bonds equalling or exceeding the 
minimum suggested in a table of recommended amounts! 


















































The figures are startling! Clearly, with defalcations 
running so high, it should be realized that any table is 
merely a guide. Chief reliance should be upon 

an individual analysis of each bank. 


Make sure your bank’s protection is geared to today’s 
conditions existing both in and outside of your bank. 
Call our nearest agent—he’ll be glad to have one 

of our bank specialists analyze your hazards and 
blanket bond program. If you don’t know our agent’s 
name, just write our Agency & Production Department. 
We'll furnish it promptly. 


*These figures were quoted in an address 

by Alexander Chmielewski, Bank Commissioner 
of Rhode Island, before the A.B.A. State Bank 
Division, September 29, 1952. 


AMERICAN SURETY 


meneame COMPANY 


100 Broadway, New York 5, N. Y. 
FIDELITY - SURETY - CASUALTY - INLAND MARINE - ACCOUNTANTS LIABILITY 
AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS. INC. 
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Bank Building Corporation of America 


Pan American Bank of Miami, Florida 
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Bank Building Corporation of America 


Fourth National Bank, Wichita, Kansas 
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National Bank of Commerce of Seattle, Wenatchee, Wash. 


Accent on public convenience is evident throughout in these new and remodeled bank lobbies 


formica faces where hard wear is ex- 
pected; and genuine leather seat cush- 
ions. Deep red fireproof fiberglas is used 
for draw draperies, while the floor is of 
deep neoprene terrazzo with white and 
black marble chips and white metal 
strips. An electronic control system in 
conjunction with air-conditioning sup- 
plies clean filtered air either heated or 
cooled to suit prevailing conditions. 
Wichita, Kansas. In remodeling the 
Fourth National Bank in Wichita re- 
cently, the main banking room on the 
first floor was completely transformed. 
All old fixtures were removed and re- 
placed with the most modern installa- 
tions. Ten additional teller windows were 
added to the former 18, and the fixtures 
are constructed of walnut with ledge and 
base of Ste. Genevieve golden-vein mar- 
ble. The walnut front has a metal back- 
ing, and each teller has an individual 
safe. The walls and columns of the main 
banking room are of Travertine plaster, 
with the base and columns covered with 
walnut matching the design of the teller 
counters. The ceiling is constructed of 
acoustical tile, with rows of recessed 
fluorescent lighting fixtures. The officers’ 
area in the main banking room is sep- 
arated from the lobby space by a simple 
low rail made of walnut and etched plate 
glass. Other features of the modernized 
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quarters include a special department at 
the rear of the main floor for payroll 
makeup and armed guard deliveries; a 
kitchen and two dining rooms. 

South Bend, Indiana. The recent ex- 
pansion program of the St. Joseph Bank 
and Trust Company added approximately 
6,500 square feet of floor space, and com- 
pletely revised the three floors of the 
five-story building used by the bank. All 
executive officers were moved from the 
old first floor lobby to the new second 


floor, leaving the main floor clear for 
customer banking facilities. The main 
entrance of the bank was remodeled with 
a black marble front within the pillared 
structure of the building. Glass doors 
now lead into a vestibule with marble 
walls. Ten new tellers cages were added, 
with 13 commercial tellers along one side 
of the lobby and nine savings tellers 
along the other. The main lobby walls are 
natural walnut paneling. The floor is 
cream tile with green trim. 


Officers were moved to leave lobby clear for window customers 


St. Joseph Bank and Trust Co., South Bend, Ind. 
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An Executive Training Program in Speed-Reading 


By Jenny Ostrom Jacobson, 


Editor, The National City News, The National City Bank of Cleveland, Ohio 








In an article, “So You Think You Can 
Read?” by Selwyn James which ap- 
peared in the April “Coronet,” the author 
states that “Surveys at Harvard, Chi- 
cago, and Ohio University clinics show 
that the top level executive spends from 
15 to 20 hours a week pouring over in- 
dustry reports, correspondence and trade 
journals.” 

Apart from these studies, there appears 
to be no need to prove that swift but 
comprehensive reading is very important 
not only to the busy executive but to 
everyone living and working in this age 
of ultra-modern communications. 

Therefore, because they appreciated 
the importance of swift and accurate 
reading, twenty-one National City Bank 
of Cleveland officers and other staff mem- 
bers met recently in the bank’s board 
room for the first of a 12-session course 
in executive speed-reading training. This 
course includes the use of a _ tachisto- 


Bscope, a reading pacer, and reading films. 


Mrs. Esther J. McConihe, head of the 
Adult Reading Center of Western Re- 
serve University, is in charge and is as- 
sisted by J. Wayne Gibson. 

The reading pacer or accelerator, used 
by the student during individual exer- 
cises, has a shutter which moves steadily 
down the page of the book or magazine 
placed under it. To keep ahead of the 
shutter, the reader must concentrate on 
the material and use good rhythmic eye 
movements. 

The reading films project interesting 
non-fiction material on the screen in such 
amanner that only a phrase at a time is 
distinguishable by the reader. This forces 


the reader to read by phrases since the 


Mrs. E. J. McConihe, Western Reserve University, explains tachistoscope 


Bank officers, staff members, taking the reading course 


exposure time for each phrase is too 
brief for him to pause on each word. 

The tachistoscope is used to develop 
more effective seeing—quicker and more 
active perception, more efficient visual 
span, faster recognition and increased 
speed and comprehension in reading. Its 
lantern slides, containing words, phrases, 
and numbers, are projected on the screen 
at 1/100 of a second. 


Drills, tests, group discussions and 
evaluation, and individual reports and 
interviews, are part of the National City 
Bank course. 

Three groups in speed reading insti- 
tutes conducted by the Adult Reading 
Center of the Western Reserve Univer- 
sity last year increased their average 
speeds 81%, 98% and even 131% accord- 
ing to Mrs. McConihe. 


Objective of the bank’s course was increased speed and comprehension in reading 


Reading pacer used in individual exercises. Herb 
Roebuck, seated, and Gordon Heffern 
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Messrs. P. Karl, P. Varzelle and D. Moore with instructor J. Gibson, 
viewing reading matter being flashed on screen 





















Count on 
Continental Illinois National Bank 


Not only... 








for all the usual services 
traditionally rendered 


to correspondent banks, 













But also eco \ 





for a wide range 

of unusual services, small or large, 
routine or emergency, 

conventional or unconventional 
—often such services as could 

be rendered only by a bank 

of the size and versatility C 
of the Continental Illinois 

with long experience 

in serving correspondents. 


| A 


Continental Illinois National Bank | : 
and Trust Company of Chicago : 


LaSalle, Jackson, Clark and Quincy Streets : 
LOCK BOX H, CHICAGO 90, ILLINOIS D' 
Member Federal Deposit I ¢ Corporati 








Burroughs Clearing House Fj 





Touse 











BURROUGI'S CLEARING HOUSE, 


GEORGE A. CASWELL, vice-president 
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JOHN H. MOSNER, vice-president and cashier 


MANAGEMENT ...In today’s free economy, it must learn a new set of rules 


CHALLENGE 


AND OPPORTUNITY 





BAVAING UNDER DECOMTROL 


Long-sought freedom from government controls poses 
problems calling for knowledge and good judgment 


OR several years, business men 
and bankers have been urging 
a return to an unregimented, 
decontrolled system of private en- 
terprise. Trade associations have 
solemnly passed resolutions and con- 
vention speakers have fervently de- 
claimed that, in peace time especially, 
American business should be per- 
mitted to buy raw material in a mar- 
ket, subject only to the free interplay 
of supply and demand and to deter- 
mine selling price by the competition 
that will quickly and ruthlessly gov- 
ern. Such a Utopia is now becoming a 
reaiity. Unfortunately, there are indi- 
cations that some bankers are not 
quite confident of the proper course to 
pursue in such an environment. 
For twenty years, this country has 
not had a central bank that is free to 
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JOSEPH M. NAUGHTON 


President, The Second National Bank, 
Cumberland, Maryland 


operate in the classical or orthodox 
fashion of such institutions. The cen- 
tral banks of most other industrialized 
countries have become subservient to 
their respective governments during 
the same interval but such a develop- 
ment is not relevant to this discussion. 
The important fact, especially for 
American bankers, is that Federal 
Reserve policies were made secondary 
to non-economic considerations and 
especially to the needs of the U.S. 
Treasury. 

It is not maintained for an instant 
that the vast needs of our government 


for new money during a long depres- 
sion, a great war waged on an unprec- 
edented scale, and the gigantic cost of 
an armament program under cold war 
conditions could have been ignored by 
the Federal Reserve Board. Certainly 
Board policies can never be established 
and enforced in a theoretical vacuum. 
But it should be pointed out that these 
same policies, as developed, must bear 
some unascertainable part of the over- 
all responsibility for the inflation that 
has been built into the American dol- 
lar. Such a statement is made with 
full realization that the “chief crimi- 
nal” in the process has been the un- 
balanced Federal budget but it cannot 
be denied that cheap money rates, as 
facilitated by Reserve policies, have 
been a contributing factor. 

Four. developments have occurred to 
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SALARIES .. . Decontrol offers chance to rectify inequities 


alter our financial environment. In 
chronological order, the first and most 
significant milestone was the so-called 
“accord” of March 1951 between the 
Treasury and the Reserve Board. As 
a consequence of this incident, it is 
possible to predict that, barring a 
“shooting war,” the Board may freely 
fulfill the function of an independent 
central bank. It seems likely that 
Board policies will be determined so 
as to propel our economy “against the 
tide,” exercising a tight control over 
the factors that increase member bank 
reserves during periods of steeply 
rising industrial and mercantile activ- 
ity and agressively promoting a con- 
trary policy during times of opposite 
business trends. 

The second marker along the road 
to complete decontrol was the termina- 
tion of Regulation W. The subsequent 
increase in outstanding installment 
credit which, at this writing, shows no 
sign of abatement was viewed with 
apparent indifference by the Board. 
More recently, however, Chairman 
Martin “reversed his field” and re- 
quested stand-by authority to rein- 
state Regulation W, a proposal that 
has not been well received in legis- 
lative circles. 

Of even greater significance for 
this discussion is the third develop- 
ment. The Board and/or the Open 
Market Committee has remained 
aloof during recent refunding opera- 
tions by the Treasury. The much 
higher rates for both long and short 
issues are eloquent testimony to the 
fact that our government is now pay- 
ing “the going rate” for both new 
money and the roll-over of maturing 
issues. Every citizen should be grate- 
ful for the decelerating effect on new 
borrowings which this policy ought to 
exercise. 

The final noteworthy event is the 
fourth incident in this series. The 
election of a new administration last 
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November and the sincere way in 
which it is now seeking a balanced 
budget justifies the hope that, again 
barring a “shooting war,” eventually 
governmental expenditures will be 
brought within the limit of income. 


LTHOUGH it’s always dangerous to 
generalize, the current declining 
quotations and increasing yields for 
government securities are a conse- 
quence of these four happenings. Of 
course, other factors have played their 
part in effectuating present conditions 
but the four enumerated are of special 
interest to bankers. That they have 
happened, no one can deny. That their 
full impact is understood by the mana- 
gers of all our banks is debatable. 
That their significance has _ been 
translated into modified lending and 
investing policies by commercial banks 
throughout the country is open to 
question. That such modification is 
vital to the welfare of our depositary 
institutions is certain. 

In any event, adaptation of member 
bank policies to these new conditions 
requires not only flexibility of view- 
point but a firm and total grasp of 


the factors that today exert an over. 
whelming influence on all types of 
credit in general and the money mar. 
ket in particular. Before deciding 
whether bankers today possess these 
two intellectual characteristics, it 
must be remembered that the officers 
who are heading up the formulation 
of loan and investment policies iy 
commercial institutions belong pri- 
marily to the generation which, for 
many years, has known and experi- 
enced supported government security 
prices and controlled money condi- 
tions. 

The purpose of this paper is the 
thesis that bankers must learn a new 
set of rules. Or rather, they must 
return to a comprehension of the laws 
and factors that are of first impor- 
tance in a free economy. It is not 
maintained that most large institu- 
tions are deficient in this respect. 
Their volume of operations is suff- 
ciently large to justify places on their 
staffs for economists and money mar- 
ket specialists. And the policies and 
practices of such banks are presently 
being kept current by the contribu- 
tions of such experts. But it cannot 
be overemphasized that the majority 
of the number of commercial banks in 
this country needs and can profitably 
utilize a reindoctrination in the basic 
principles of central banking and in 
the effect on their own operations of 
the policies and practices of the Fed- 
eral Reserve Board. 

The field is so large that any at- 
tempt to capsulize it must necessarily 
be inadequate. Possibly an illustration 
will suffice. The influence of continv- 
ously maintained excess reserves of 
member banks is, or should be, appre- 
ciated by all bankers. But, during the 
last seven months of 1952 the pressure 
of expanding loans brought about a 
condition in which, with two weekly 
exceptions, excess reserves were main- 
tained only by the growing use of the 
discount facilities of the Reserve 
banks. 

Or, more simply, member banks in 


SERVICE CHARGES .. . Revisions now possible, where defensible 
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Government bond quotations, C. J. Devine & Co., New York, reflect “free” market 


MONEY RATES ... More flexibility necessitates constant 
study of market developments 


the aggregate maintained excess re- 
serves only by borrowing during an 
appreciable part of 1952. Nor has there 
been any perceptible change in this 
situation during 1953 to date. Of ne- 
cessity, Reserve authorities must 
sooner or later take cognizance of 
such a phenomenon and decide whether 
this condition threatens to become 
chronic and so to require more posi- 
tive action. Further modifications of 
the typical member bank’s policies to- 
ward loans and investments would 
then be necessary if.the integrity of 
earning assets is to be preserved. The 
essential point is that all banks should 
be constantly studying money market 
developments and adjusting their own 
course accordingly. The loss potential 
in the failure to do so can best be 
realized by those institutions that have 
had to liquidate securities at a loss to 
meet the growing demand for loans. 
The effect on banks that have suc- 
cumbed to the temptation to lengthen 
the overall maturity of their portfolios 
1S quickly evident to anyone who notes 
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the succession of “new lows” for issues 
in the long end of the government list. 
As yet the discount rate cannot by any 
means be termed a penalizing or puni- 
tive rate. It has been profitable, for 
instance, for a member bank to hold 
Treasury bills and to borrow reserves 
instead of selling such bills. But the 
Reserve Board has given undeniable 
proof of its determination to curtail 
loan expansion. The most recent ad- 
vance in the discount rate and the 
qualitative and quantitative nature of 
open market operations are eloquent 
evidence of the Board’s objective. It 
behooves bankers to note and draw the 
proper conclusions from such policies 
and actions. 

Recent developments in England 
provide an excellent object lesson for 
American business and banking. Al- 
lowing for differences in national 
economies, the accession of the Con- 
servative Party to power in Britain 
and its subsequent actions to bring 
about 2 sounder monetary unit bear a 
striking resemblance to the announced 


objectives of the Eisenhower adminis- 
tration for a sound dollar. The resur- 

gent dominating position of the Bank 

of England, the doubling of its dis- 

count rate, the advance in money rates 

generally, the decline in security 

prices, the temporarily unfavorable 

effect on all types and sizes of business 

that has accompanied the tightening 

of credit, the shrinkage in total loans 

and deposits, all add up to the orthodox 

picture of the events that, of necessity, 

characterize a return to sound mone- 

tary policy by an economy that has too 

long endured unbalanced budgets and 

easy credit. A similar sequence of 

events may almost certainly be pre- 
dicted in any highly industrialized 
nation. Consequently, it is highly de- 
sirable for our bankers to study the 
monetary factors in our own markets 
and modify their institutional policies 
accordingly. 

The problem is complex but not in- 
soluble. The Reserve Board has three 
“weapons” at its command. Each, all, 
or a combination, of them are available 
in its quest for sound money. Reserve 
requirements are a well known but 
not fully appreciated segment of its 
armament; stipulated by statute, they 
do not provide the Board with either 
the scope or flexibility of the other two 
devices. Since the institution of the 
Federal: Reserve System nearly forty 
years ago, the second anti-inflation 
mechanism, the discount rate, has been 
used very effectively on two specific 
occasions. The post World War I 
growth in inventories of commodities 
and manufactured goods was seriously 
affected by the higher rates charged 
member banks for Federal Reserve 
credit. In 1929, the discount rate finally 
made an important contribution to the 
puncturing of the bubble of overly 
inflated equity prices. Seldom utilized 
during World War II, the Board has 
frequently seemed in recent years to 
rely more on open market operations 
as a mechanism whereby control is 
exercised over the ebb and flow in the 
money market. Bankers should learn 
to interpret ‘the weekly Reserve bank 
statements, issued every Friday, and 
the more complete monthly statistical 
reports so as to see the tangible mani- 
festations of Reserve Board monetary 
policies in action. 


PACE does not permit even a 

sketchy outline or explanation of 
the various factors that tend to in- 
crease or decrease member bank re- 
serves. There are several excellent 
publications that describe these fac- 
tors and the significance of changes in 
them. It is difficult to understand how 
any bank, regardless of size, can in- 
telligently and with even minimal fore- 
sight plan its money position, second- 
ary reserve, and investment portfolio, 

See BANKING DECONTROL—Page 81 
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How a financial institution fits 


a major merchandising trend 


Planning a Bank 
in a SHOPPING CENTER 


HE Utica Square National Bank 

is Tulsa’s newest. Though it is 

located in the geographical heart 
of this Oil Capital city, it is several 
miles out of the congested downtown 
area, and was expressly designed for 
the multi-million-dollar Utica Square 
shopping center. 

The buildings throughout this 30- 
acre merchandising development are 
of Crab Orchard stone and pink 
Roman brick, built to harmonize with 
each other, but of varied architectural 





COVER PICTURE 


Panoramic view of Utica Square, 

with the bank in the right fore- 

ground, and other buildings occu- 
pied by 44 merchants 










Designed to meet the 


A convenient entrance to the bank, entering from the Square 


By WILLIAM H. DODSON, Jr. 


Executive Vice-President, Utica Square National Bank of Tulsa, 
Tulsa, Oklahoma 


styles. Air conditioned shops surround 
the central patio and fountain, and 
parking around the buildings will con- 
veniently handle 1,000 automobiles. 
The Square now has 44 merchants, 
and under construction at this time is 
a medical and dental building which 
will house approximately 90 doctors 
and dentists, their staffs, and pharma- 
ceutical shops. A department store, 
planned for the future, will complete 
the project which has already involved 
nearly four years of intensive plan- 
ning, designing, and the work of 
nearly 6,000 persons. 

The architectural design of the bank 


fits into the overall planning of the 
Square. It belongs to a family of build- 
ings of contemporary design which 
express a professional feeling rather 
than a commercial one. The blending 
of materials and color creates an 
atmosphere that glows with warmth 
and welcome. This friendly atmos- 
phere completely destroys the cold and 
negative feeling which characterized 
the banks of yesterday. 

Actually, the Utica National was 
planned as a city bank to serve a much 
wider area. Its location makes it easily 
accessible from all parts of the city, 
so it was designed with the business 
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Central patio of the multi-million-dollar 30-acre Utica Square shopping center in Tulsa  . 


man, merchant, professional man and 
motorist in mind. The bank is located 
at the intersection of two important 
streets in Tulsa, not directly in the 
center of the Square but on its most 
important business corner. Surround- 
ing the Square are Tulsa’s largest 
residential districts, plus numerous 
“strip” shopping areas and specialty 
shops. Close by are the city’s largest 
hospitals and oil research centers. 
However, since the bank also serves 
merchants and customers within the 


they can go from one shop to another 
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Square, it was further designed to 
satisfy their specific requirements. 
One of the most outstanding fea- 
tures of design is the diagonal lobby 
dividing the building. Customers and 
merchants entering from the Square 
can step into the bank as easily as they 
can go from one shop to another. On 
one side is the carpeted executive 
platform separated from the terrazzo 
floored lobby by walnut planter boxes. 
On the other side, a 67-foot walnut 
teller counter partitions the work area 


from the lobby. The counter has space 
in it for 13 tellers. Behind the counter, 
in the same work area, are the four 
automobile windows. 

Approaching the bank from its East 
entrance next to the Square, the cus- 
tomer can view the entire 92-foot by 
72-foot banking room before actually 
entering the building. The complete 
lack of any visible ceiling support 
throughout the whole area, its low 
and well lighted ceiling, and the lobby 

See SHOPPING CENTER BANK—Page 88 


full range of services away from the congested downtown area 


View of officers’ quarters shows diagonal lobby design 
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Called an “unequivocal success” was this plan of 


helping educators improve school curricula 
relating to consumer financing 


Telling the Teachers 
About \NSTALMENT CREDIT 


HE Philadelphia Educators Sym- 

posium on Consumer Credit, be- 

lieved to be the first meeting of its 
kind ever staged, was held in Phila- 
delphia recently under the aegis of the 
University of Pennsylvania, with the 
cost being underwritten by financial 
and mercantile institutions. The basic 
purpose was to give high school and 
college teachers a better understanding 
of consumer credit’s role in the 
economy. 


Nationally-known speakers were 
on the impressive program 





———— 





Pennsylvania Educators 
Symposium 
on 


Consumer Credit 








UNIVERSITY OF PENNSYLVANIA 


SPONSORS 
Pennsylvania Bankers Association— 
Group 1, Phila. 
Pennsylvania Business Educators Association 
Pennsylvania Chain Store Council 
Pennsylvania Consumer Finance Association 
Pennsylvania Credit Union League 
Pennsylvania Home Economics Association 
Pennsylvania Industrial Bankers Association 
Philadelphia Merchants Association 
Philco Corporation 
Sun Oil Company 





Speciat Feature OF SCHOOLMEN’S WEEK 











By DR. FRANK PARKER 


Professor of Finance, Wharton School of Finance and Commerce, 
University of Pennsylvania, and Director of Pennsylvania 
Educators Symposium on Consumer Credit 


When the idea of this symposium 
was first conceived by the consumer 
finance companies and banks of Phil- 
adelphia, it was recognized that no 
matter how urgent was the need of 
broadening the horizon of our high 
school and college educators in the field 
of consumer credit, the cardinal prob- 
lem of convoking them centered in the 
practical aspects of defraying travel- 
ing and hotel expenses involved in at- 
tending the symposium. Past exper- 
ience had demonstrated the fact that 
the modest salaries of high school and 


Some of the leaders and participants who had a share in mak 





From left: 


college teachers gave rise to acute 
budget problems in meeting the ex- 
penses involved in attending confer- 
ences of this kind. So, under the 
leadership of the banks and consumer 
finance companies, the various finan- 
cial and mercantile interests repre- 
sented on a special Consumer Credit 
Course Committee of the Philadelphia 
Credit Bureau, agreed to raise a fund 
of at least $10,000 to cover all the 
administrative and operating costs of 
the symposium, and at the same time 
pay the traveling and hotel expenses 


William F. Kelly, The Pennsylvania Company for Banking and Trusts; A. 
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One of the four Symposium sessions for teachers. Financial and mercantile sponsors defrayed expenses 


of college teachers and the principals 
and teachers of high schools who at- 
tended it. 


O make the symposium a truly rep- 

resentative gathering, a goal was 
set of at least two teacher delegates 
from every county in Pennsylvania. 
Accordingly, personal letters of in- 
vitation were dispatched to the busi- 
ness education and home economics 
teachers in the larger senior and junior 
high schools throughout the state, and 
similar letters solicited the attendance 


of teachers in the fields of finance and 
economics in 58 Pennsylvania colleges. 
Each letter was accompanied by a 
printed program of the symposium. 
To ease the teaching personnel prob- 
lem in the high schools, a tactful letter 
went forward to the principals of the 
high schools asking their generous 
cooperation in releasing Mr. Jones or 
Miss Smith from their routine duties 
to attend the symposium, and at the 
same time the principal himself was 
extended a genuinely cordial invitation 
to be our guest. All teachers were the 


one-day Symposium so effective an educational medium 


om left: Dr. John M. Chapman, Columbia University; Dr. John M. Fogg, vice provost, 
, execuli@iversity of Pennsylvania; Miss E. M. Hill, educator; J. Gordon Dakins, National Retail 
Dry Goods Association; W. W. Pratt, Pennsylvania Credit Union League 
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guests of the symposium for both 
luncheon and dinner. 

Concurrently, with the preparation 
and mailing of the letters, approxi- 
mately 45 county committees were 
established to promote interest in the 
symposium among the high school and 
college educators in their own and ad- 
jacent counties. Each committee was 
composed of three persons: a banker, 
a consumer finance company executive, 
and a retail credit bureau manager. 
Supplied with detailed programs show- 
ing topics and speakers, and an ex- 
plicit statement of registration pro- 
cedure, each county committee served 
as a liaison agent on all matters con- 
cerning educators and the symposium. 
Since more than one hundred teachers 
registered for the symposium in ad- 
vance, the county committees used 
teachers’ names to get effective pub- 
licity for their schools and colleges as 
well as for the symposium in the local 
newspapers. 

Individuals active in the cash or 
mercantile segments of consumer 
credit are aware of the abundant evi- 
dence showing that despite the tre- 
mendous volume of consumer credit 
outstanding in the United States to- 
day, a preponderant portion of our 
college and high school graduates ven- 
ture into their business careers with 
incorrect or inadequate concepts of the 
vital role which consumer credit plays 
in our economy. It was thought that 
this consumer credit symposium, high- 
lighted by speakers of national promi- 
nence in the consumer credit field, 
would give the requisite fillip of in- 
terest both to high school and college 

See TEACHERS SYMPOSIUM—Page 83 
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Case histories illustrate how this well-known 


finance firm helps business to the point 
where they rate normal bank credit 


How a BUSINESS FINANCE 
COMPANY Works With Banks 


FEW years ago a well known 
manufacturing company in the 
Midwest that had been doing $15 
million in annual sales encountered 
some difficulties. It had expanded its 
facilities during the war, had kept 
pace with post-war demands, and then 
suddenly began suffering some serious 
losses. These were traceable to an 
over-estimated consumer market, un- 
balanced inventory of parts purchased 
to supply a market that had not 
materialized, too much capital tied up 
in fixed assets that were now unneces- 
sary, and overhead increases due to 
high costs and over-expanded facilities. 
The company had enjoyed the con- 
fidence of, and a $1'% million credit 
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By 
WALTER E. HELLER 


President, Walter E. Heller & Company, 
Chicago 90, Illinois 


line with, a New York bank, but when 
its losses had mounted to such an 
extent that its working capital had 
been seriously depleted and the balance 
tied up in unproductive inventory, 
trade creditors became restive. The 
bank executive, casting about for a 
solution, phoned our office in Chicago 
and asked for suggestions. He was con- 
vinced the company could be saved. 
We sent a force of examiners into 
the company and the study made by 


Mr. Heller’s firm specializes in industrial financing; most of its business comes through banks 


Part of the general offices, located in the Bankers Building in the heart of the Chicago loop 








them revealed the banker could be 
correct. The company was basically 
sound, the creditors could be spared 
a loss and the company could be saved. 
However, one thing was needed—time. 
Time to liquidate some of the inven- 
tory in an orderly manner, time to cut 
overhead and get the company on a 
profitable basis. 

In order to gain time, it was neces- 
sary to put additional funds into the 
business. The bank was unwilling to 
do this because of the imminent 
jeopardy, and further, the bank re- 
alized it was not equipped to service 
and police a financing arrangement 
flexible enough to meet the day-to-day 
requirements of the company, and that 
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Describes participations with banks 


there was a hazard involved because 
of the possibility of a bankruptcy or a 
reorganization before the company 
could be brought to a profitable basis. 

But what the bank was not equipped 
to do alone, it could do by sharing the 
account with us. This arrangement 
was beneficial to the bank, not only 
because it immediately reduced the 
amount of its exposure by 50 per cent, 
but because we were equipped to give 
the collateral and the operation the 
close daily supervision which was 
necessary. 

With the cooperation of the bank 
and the company officials the following 
steps were taken: A $1 million loan 
secured by accounts receivable and 
inventory was made, reducing the bank 
loan by one-third and paying other 
creditors who were pressing; an addi- 
tional loan of $300,000 on part of the 
plant and equipment was made for 
delinquent payrolls and used for pur- 
chases that were sheerly necessary; 
a capable industrial engineer was hired 
by the company to assist in the liqui- 
dation of unnecessary assets and con- 
solidate the activities; a revitalized 
management cut overhead by 50 per 
cent and set about to increase working 
capital position by selling assets in an 
orderly manner. 

Altogether, the results were happy; 
creditors were saved from a loss, stock- 
holders were saved their investment, 
and most important, the bank suffered 
no loss and got back a valued client. 

I have gone into considerable detail 
to cite the results of cooperation be- 
tween a bank and a commercial finance 
company in this particular case, be- 
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cause it seems to me that 
this case history illustrates 
the effectiveness of this 
particular cooperative plan 
at a most important time. 
At present, commercial 
banks are subject to a very 
fair demand. Many com- 
panies, particularly small 
businesses, are faced with 
the problem of high oper- 
ating costs, high taxes, and 
increased sales without ad- 
ditional working capital. 
Even though the ratio of 
current assets to current 
liabilities may be fairly 
good, many a small business 
is constantly pressed for 
cash to discount bills from 
suppliers, and often re- 
quires funds for other pur- 
poses to meet expanding 
volumes. 

A businessman, in a case 
like this, turns to his bank 
to increase his line of 
credit. The very fact that 
he isn’t very liquid may 
force the bank to refuse 
additional credit. If the 
bank is convinced he is a good cus- 
tomer and has prospects, it may con- 
sider accepting his receivables or in- 
ventory as collateral. Some banks may 
have, certainly many do not have, 
the staff of experienced personnel 
necessary to supervise this type of 
financing. The costs of close supervi- 
sion and of maintaining the necessary 
safeguards are such that—in our 
opinion—a bank which doesn’t do such 
financing regularly and does not get 
rates compensatory for the costs in- 





volved, cannot do it profitably. The 
bank does well to turn to a company 
such as ours for temporary help to the 
customer. 

Companies like ours are in a sense 
financial department stores. We have 
the maneuverability and capacity to 
create and develop financing programs 
to meet many different situations as 
they arise—through open accounts 
financing, inventory financing, install- 
ment financing, the making of chattel 
loans, and factoring. Often several of 
these methods must be used by a single 
customer. 

Most bank officers are familiar with 
these methods of industrial financing, 
but many have wondered what safe- 
guards and what techniques we employ 
to protect ourselves and the client. 


IRST, of course, there is no substi- 

tute for good management. This 
adage is true of any business, but man- 
agement has special importance in 
commercial industrial financing, be- 
cause funds are often provided to risks 
which are financially substandard, 
sometimes actually have a deficit of 
working capital. It is often necessary 
to place reliance on rapidly revolving 
collateral which must be closely han- 
dled and appraised from day to day. 
Special techniques must be used. 

Probably the most important of 
these is the full examination by our 
own staff, both before we take over an 
account and the 60-90 day examina- 
tions thereafter. An examiner’s work 
sheet, in our company, contains about 
40 different schedules and exhibits, 
including comparative working capital, 
comparative statement of changes in 
working capital, comparative changes 


They operate a highly flexible “financial department store” 


Mr. Heller (extreme right) discussing a loan problem with his top officers. Left 
to right: Vice-President Robert I. Livingston, Treasurer Lawrence A. Petersen, 
Vice-Presidents S. M. Zinner and Ralph H. Carlson 

















OUTLINE OF EXAMINATION PROCEDURE 





Exhibits 


(B) Comparative Statement of Financial Condition 
(D) Statement of Changes in Working Capital 
(E) Comparative Statement of Profit and Loss 


Schedules 


(5) Listing of Receivables verified 

(6) Purchase Orders examined 

(7) Invoices checked for evidence of shipment 
(8) Listing of contra accounts 


(10) Analysis of Reserve for Bad Debts 
(11) Merchandise Inventories 


(13) Analysis of Accounts Payable Control Account 
(14) Aging of Trade Accounts Payable 
(15) Notes and Mortgages Payable 


(17) Other Liabilities 


(19) Analysis of the Capital Accounts 
(20) Analysis or Earned Surplus and Capital Surplus 
(21) Analysis of Sales and Returned Sales 

(22) Detailed listing of Insurance Coverage 





This index indicates the scope of the detailed work sheets 
supporting each field examiner report on Heller clients 


All Exhibits and Schedules which appear below must be supported by detailed 
working papers to correspond to the marginal letters or numerals. 


(A) Comparative Statement of condition of receivables held 


(1) Reconciliation of Accounts with Walter E. Heller and Company 

(2) Listing of Accounts subject to repurchase or replacement 

(3) Summary of Aging of receivables held by Walter E. Heller and Company 
(4) Detailed listing and aging of assigned and free receivables 


(9) Analysis of Accounts Receivable Control Account 
(12) Cash Accounts and Examination of Cash Receipts and Disbursements 


(16) Accrued Taxes (Federal Income, Payroll and Other) 


(18) Fixed Assets and Related Reserve for Depreciation 





ANALYSIS OF ACCOUNTS RECEIVABLE CONTROL 















by months. 





To the Examiner: The following outline has been provided as a guide only. 
Further analysis beyond that prescribed in the following summary is the 
responsibility of the examiner. The supporting schedule is to be continuous 






































Receivables Outstanding beginning of period $ 800,000.00 
Add: 
Gross Billings $ 650,000.00 
Cash Disbursed or Returned Checks 5,000.00 
Sundry Charges 1,000.00 $ 656,000.00 
1,456,000.00 
Deduct: 
Collections $ 580,000.00 
Returned Sales 10,000.00 
Allowances 2,000.00 
Discounts 8,500.00 
Bad Debts 500.00 
Contra (Offset to Accounts Payable 4,000.00 605,000.00 
Balance end of period $__ 851,000.00 
Average turnover of receivables 41 Days 
Percent of Returns and Allowances 2.0 
Percent of Discounts Allowed 1.4 





The accounts receivable control analysis is one of the 
exhibits included in each examination 


Bank officers will be interested in the safeguards and secured lending techniques employed 


of profit and loss, aging of accounts 
receivable, aging of accounts payable, 
an analysis of reserve for bad debts, 
a review of returns, a review of execu- 
tive salaries, changes in fixed assets, 
an analysis of cash receipts and dis- 
bursements, an analysis of inventory, 
and many more detailed phases of the 
business. The type of information 
gathered varies according to the na- 
ture of the particular business, and 
enables us to counsel with the client. 
The examiner also makes an on-the- 
spot verification of some accounts. He 
will go through plants, eye-check in- 
ventory and ascertain activity, and 
often he is invited to give manage- 
ment the benefit of his comments. 
The examiners reconcile bank ac- 
counts and carefully study payees and 
endorsements on cancelled checks, with 
particular reference to those made 
payable to cash, as well as to officers 
and employees. They report anything 
that seems to be irregular. They re- 
view shipping documents to satisfy 
themselves that invoices offered to us 
actually represent shipments made. 
The examiner completes his assign- 
ment by preparing a summarized re- 
port of his findings. A copy of this 
report is furnished to the client. It 
gives him a better. picture of his day- 
to-day operations than he can get from 
traditional annual or semi-annual 
audit reports. These examination re- 
ports, with accompanying work sheets, 
are read by at least two principal offi- 
cers of our company. I try to read all 
of these reports and it often takes a 
good deal of the day and evening. 
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These procedures may sound formid- 
able, particularly the reading of these 
reports, but part of our service is 
counseling with the client. We take the 
attitude that we are equally interested 
in the success of each and every com- 
pany with whom we are dealing, and 
these comprehensive reports are not 
only protective measures.but enable 
us to advise and counsel our clients 
intelligently. It goes without saying 
that these reports enable us to detect 
fraud quickly. One more important 
safeguard in this procedure is that we 
rotate our examiners to avoid their 
becoming too friendly with clients. 


N addition to the examination re- 

port which gives us a periodic, com- 
prehensive view of a customer’s condi- 
tion, we keep our own individual ledger 
cards of each note or account which we 
have purchased or hold as collateral. 
This enables us not only to know the 
condition of the collateral, but gives 
us an experience factor to help us 
evaluate new receivables as they are 
offered to us. Our inventory loan de- 
partment keeps a day-to-day running 
record of what goes into and out of 
field warehouses, and loans can by this 
method maintain a constant ratio to 
acceptable collateral. 

These procedures and the experi- 
enced personnel which carries them 
out cannot be installed overnight. They 
have been developed out of the experi- 
ence our company has had during the 
33 years of its existence. We started 
out as a consumer finance company, 
buying automobile paper from dealers, 









and gradually progressed to redis- 
counting for other finance companies, 
to accounts receivable financing, to 
factoring and other forms of commer: 
cial financing. Over 20 years ago we 
decided to leave consumer financing to 
others. Today we are the largest com- 
mercial financing company in the coun- 
try devoted exclusively to industrial 
financing. 

We are proud of the record we have 
established in these years in helping 
many a salesman or mechanic get 
started in his own business, in helping 
small businesses to grow big, in watch- 
ing them develop to a point where they 
no longer need us and become eligible 
for bank credit. Today 60-75 per cent 
of our business—we do a volume in 
excess of $350,000,000 annually and 
we carry a portfolio of $80,000,000— 
comes through banks. 

For instance, there was a case of a 
loaning officer of a major Midwestern 
bank who wrote us, “One of our cus- 
tomers has perfected a unit which is 
in great demand. It is well built and 
durable. Orders are piling up faster 
than he has funds to process them. He 
needs money for inventory, payroll, 
and receivables. Our line is $100,000, 
liberal for their worth, but not for 
their current needs.” We studied the 
problem and took on the account. We 
placed no limit on advances against 
good receivables. During the first two 
years our investment on a fluctuating 
basis often exceeded $600,000. The 
company was always in a position to 
take discounts on purchases, and by 

See BUSINESS FINANCE—Page 86 
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WASHINGTON VIEWPOINT 








Treasury Financing 

At the occasion of the convention 
of the National Association of Mutual 
Savings Banks in Washington, Dr. W. 
Randolph Burgess, Deputy Secretary 
of the Treasury, outlined the basic 
tenets of the Government’s financial 
policy. The speech was concise, ex- 
tremely brief, clear and logical; it 
should have quashed the forays of 
speculation that have filled the finan- 
cial columns. 

But speculation continues. Some say 
the Treasury will run interest rates 
up higher and higher until the nation 
careens on the brink of depression. 
Others say the Treasury is going to 
take it easy and let the money pinch 
recede a little bit. 

Actually, the Treasury under Dr. 
Burgess’ fiscal management is neither 
pushing rates up nor pulling them 
down. The Treasury is simply borrow- 
ing on the best terms possible, con- 
sistent with a free market. It is a 
basic rule of President Eisenhower’s 
Administration that the Federal Re- 
serve System shall be subjected to no 
interference on the part of the Treas- 
ury in carrying out its credit regulat- 
ing function. Another basic rule is 
that more Government securities must 
be sold to non-bank investors. 

Religious adherence to these two 
rules is the core of Treasury financing 
policy. It means that if the Treasury’s 
consultations with financial experts 
reveal that there may be a block of 
funds available for investment, the 
Treasury will go after it. As in the 
case of the 314 percent bonds, states 
Dr. Burgess, “we thought we could 


sell some long term bonds—about a | 


billion dollars worth—at a 314 percent 
rate. We did not make that rate; 
that was set by the market.” 


That is the fundamental thought | 


that should underlie all appraisals of 
what the Treasury may see fit to do 
in the money market. The cards are 
played face up. Just a few minutes 
before a financing move is announced, 
the fiscal experts take a final reading 
of the condition of the market—what 


the yoing money rate is at that instant | 


—and that’s it. 

Occasionally the Treasury may ex- 
ecute a financing where called or ma- 
turing bonds are replaced by shorter 
term securities. This was the case 


in the exchange of one-year certificates | 
of indebtedness for $725,000,000 of | 
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By JOHN DONOGHUE 


Washington Correspondent 


1953-55 Treasury bonds. Various ef- 
forts were made to read strange mean- 
ings into that exchange. Actually, it 
meant only that on that day the Treas- 
ury was not aware of any long term 
money being offered at a rate it could 
pay, so no long term marketing was 
attempted. 

To sum up, the Treasury under its 
new management has no designs on 
dominating the money market or re- 
forming economic conditions. It seeks 
only to meet the Government’s money 
needs as cheaply as it can with the 
longest possible maturities and the 
least contribution to the inflationary 
creation of credit. 
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R.F.C. Loan Policy 


The first major task undertaken by 
Administrator Kenton R. Cravens fol- 
lowing his confirmation by the Senate 


was a complete overhaul of the Re- 
construction Finance Corporation’s 
lending policy. The new document is 
much more comprehensive and explicit 
than the one adopted nearly two years 
ago—and it makes it harder to get 
an R.F.C. loan. 

One of the basic philosophies behind 
the new policy statement is a prefer- 
ence not to make a Government loan 
at all. Mr. Cravens, a former St. Louis 
banker, holds that the best type of 
business loan in the public interest 
is one which does not involve the 
Government in any way. 

Next best, he holds, is a deferred 
participation, “which means that the 
R.F.C. accepts responsibility for a 
portion of the loan but will not be 
required to make any outlay of United 
States Treasury funds unless called 
upon by the lending bank.” So far, 
he reports, the R.F.C. has disbursed 
only 5% percent of its deferred par- 


YOU ARE INVITED 


If you should happen to be in the vicin- 
ity of New York City on the twentieth 
of this month, we invite you to come to 
an ‘‘open house” which we are holding 
in our new plant in Clifton, New Jersey, 
between the hours of three and seven 
that afternoon. By automobile, we are 
not more than ‘“‘twenty-five minutes 
from Broadway.”’ Simply drive through 
the Lincoln Tunnel and continue west 
on Highway #3 to Bloomfield Avenue, 
Clifton, then south about one thousand 
feet to the plant. 


In this new structure, containing some 
fifty-three thousand square feet all on 
one: floor, we are processing the work 
formerly handled in two plants which 
were located in Manhattan and Newark. 
Weare finding it a most enjoyable place 
to work and a welcome relief from big 
city congestion. With our expanded 
facilities and time-saving procedures, 
the improvement in our manufactur- 
ing efficiency is already apparent to us. 
What we used to do under pressure is 





now being done effortlessly, and we like 
the change. 


This makes five new buildings which we 
have constructed since the war and, 
while in themselves they have contrib- : 
uted more to our comfort than to eff- 
ciency of manufacture, the fact that with 
each occupancy we have utilized the lat- 
est developments in methods and ma- 
chines has enabled us to step up our out- 
put per man-hour and in large measure 
offset general increases in operating 
expenses. Changes in methods develop 
swiftly these days, and even as this is 
written we are engaged in making an 
entirely new layout in our Chicago plant 
in order to accommodate the production 
flow as it exists in Clifton. 


Maybe it won't be long before we will 
be tearing Clifton apart, so we hope our 
banker friends will visit us on the twen- 
tieth because we are reasonably certain 
that we still will be able to display a 
plant as sparkling and as up-to-the- 
minute as we know how to make it. 
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ticipation commitments on loans. 
Next in order is the immediate par- 
ticipation. Mr. Cravens is not much 
interested in this unless the lending 
bank is willing to go its full legal 
limit for its portion of the loan. 
Last in order of desirability is the 
direct Government loan, which will 
be made “only when neither type of 
participation is available.” Mr. Cra- 
vens made it clear, in answering ques- 
tions by the Senate Banking Commit- 
tee, that the R.F.C. is not going to 
accept casual statements that private 
credit is unavailable “on reasonable 
terms.” He told the Senators that 


before the agency makes a loan it will 
verify not only the local banker’s 
refusal but also that of the banker’s 
correspondent. 

The inference was clear, though not 
expressly stated, that no prospective 
borrower will obtain an R.F.C. loan 
in order to save a few dollars of 
interest. 

An important feature of the new 
policy is the limitation of maturities 
to five years. Longer maturities will 
be permitted only in exceptional cases 
with Mr. Cravens’ personal approval. 

The hard-boiled philosophy of the 
new loan policy is also illustrated by 





TOURISTS: a $250,000.000 business? 


Millions of Americans come north every year to enjoy their 
vacations in resort areas like the Laurentians, Ontario’s northland 
and the Canadian Rockies. In 1952, U.S. visitors spent 
approximately $250,000,000 in Canada. 

Imperial Bank serves the tourist business as well as the lumbering, 
mining and other industries of Canada. With a branch in Banff, 
and two branches in Jasper, the famed holiday resorts in the Rockies, 
as well as many other branches serving Canada’s resort 

areas, Imperial Bank can give up-to-date information about 

the tourist industry and any Imperial Bank Branch will be 

pleased to give additional information upon request. 


Let IMPERIAL BANK keep you up-to-date on Canada! 
We invite interested U.S. banks to investigate 


our services as a correspondent bank. 
Imperial Bank of Canada, Head Office, Toronto 


Write: 


IMPERIAL 


"the bank that sewice built ” 4 
IMPERIAL BANK OF CANADA ¢ 
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the recognition that a loan to one 
business concern, while aiding <he 
community by sustaining business 
activity and employment, may wor a 
hardship on that concern’s competi- 
tors who are making their way with- 
out Government credit support. 

On this point, Mr. Cravens’ policy 
statement declares, “no loan will be 
made to any enterprise the manage- 
ment of which is of such inferior 
ability that the effect of the loan 
might result in subsidizing with public 
funds the operation of the enterprise 
by inferior management to the detri- 
ment of well-run, able and efficient 
competing businesses.” 
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Agricultural Credit 

Owing to the low prevailing prices 
in the grain market, the bulk of the 
wheat crop this year is expected to go 
on loan at 4 percent. The new rate, 
recently increased a second % of 1 
percent, will bring income to the banks 
at a $10 million rate higher than if 
the old 3 percent rate still prevailed. 

The new rate was announced by 
the Commodity Credit Corporation 
after extensive conferences with the 
American Bankers Association and 
the leading farm organizations. 

Testimony that agricultural credit 
is ample through the private banks 
was offered to the House Agriculture 
Committee by Floyd E. Lull, presi- 
dent of the Smith County State Bank, 
Smith Center, Kansas. 

The same committee is considering 
the plan to reorganize the Farm Credit 
Administration by removing the vari- 
ous Commissionerships and _substi- 
tuting a Federal Farm Credit Board 
consisting of one member from each 
of the Farm Credit Districts and a 
thirteenth member named by the 
Secretary of Agriculture. 

The bill was first introduced in 
1952, jointly by the chairmen of the 
two Agriculture Committees. There 
was no intention to do more than talk 
about it last year. This year, the two 
chairmen (Republicans this time) put 
the bill in again, and held hearings 
in the hope of getting some action. 
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Small Business Aid 

Politics is an art, not a science. 
That is why bankers become so frus- 
trated when they voyage to Washing- 
ton to lay before Congressional com- 
mittees the cold facts which argue 
against proposals to establish more 
firmly the Federal Government’s ven- 
tures in the lending business. 

“Small Business” is a political mot- 
to. It has magic appeal to legislators 
whose livelihood depends upon re- 
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JOHN W. DAVIS 


Davis Polk Wardwell Sun- 
derland and Kiendl, New York. 


HAL S. DUMAS 
Executive Vice President of the 
American Telephone and Tele- 
graph Company, New York. 


Have Placed In Us” 


national security. Clearly, we occupy a position of 
great public trust. 


“We think it all-important therefore that we furnish 
the best telephone service it is in our power to pro- 
vide—a service high in value and steadily improving— 
at a cost to the user that will always be as low as 
possible and at the same time keep the business in 
good financial health. 


“The success of the business depends on the people 
in it. To serve well and prosper the Company must 
attract and keep capable employees. They must be 
well paid and have opportunity to advance in accord- 
ance with ability. And we must continually develop 
first-rate leaders for the future. 





MYON C. TAYLOR SAMUEL A. WELLDON 


Form: Chairman of the 


Formerly Chairman of the 
Board, The First National 
Bank of the City of New York. 


Board, United States Steel 
Corporation, New York. 
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W. CAMERON FORBES 
Partner, J. M. Forbes & 


Company, Boston. 





WILLIAM WHITE 


President, New York Central 
Railroad Company, New York. 


G. PEABODY GARDNER 


Trustee, Boston. 


JOHN L. McCAFFREY 


President, International 
Harvester Company, Chicago. 


“Finally, it seems to us that it is always our duty 
to act for the long run. Sound financing, good earn- 
ings, reasonable and regular dividends—these are all 
long-term projects. 


“So is our continual research to find better means 
for giving better telephone service. So is the build- 
ing of the human organization and character on 
which good service depends. So is the training of 
leaders. In all our undertakings, the long view is 
essential. 


“This is the way we understand the trust you have 
placed in us. It is a trust that deserves, and will 
continue to receive, the most painstaking care we 
can give it.” 





BELL 
TELEPHONE 
SYSTEM 





A. LEE M. WIGGINS 


Chairman of the Board, 
Atlantic Coast Line Company, 
Hartsville, S. C. 














election. No sane Congressman would 
allow himself to be caught in a posi- 
tion of disfavoring a boon to “small 
business.” 

A banker exercising his right of 
petition may forcefully and logically 
point out reasons why an outpouring 
of Federal Treasury money is exactly 
the wrong way to promote the health 
of small business. He hears little sym- 
pathy for his view that what small 
business needs is not easy credit but 
more competence and enlightenment 
in management. 

Everett D. Reese, vice-president of 
the American Bankers Association, 
had this experience in mid-May when 


he appeared before the House Bank- 
ing Committee as a witness for bank- 
ing. He pleaded with the Committee 
to recognize that the 12,000 local 
banks with assets less than $5 million 
are devoted to the financing of small 
business for their livelihood. He was 
backed up by William F. Kelly, chair- 
man of the A.B.A. Small Business 
Credit Commission, who spoke for the 
larger banks — those who seek to 
branch out into small communities 
and shopping centers in order to take 
care of the needs of the small busi- 
nesses operating there. 

The next day, the House Commit- 
tee voted to set up a Small Business 
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| following the 





Administration equipped with « key 
to the Treasury’s vaults. , 

Meanwhile, the Senate Banking 
Committee opened hearings on eight 
different proposals to bridge a “‘credi 
gap” for the benefit of small business 
The star witnesses were Secretary of 
the Treasury George M. Humphrey 
and his Deputy, W. Randolph Burgess. 
Both agreed that some Government 
agency should be empowered to make 
small business loans in the role of 
“lender of last resort.” 

Kenton R. Cravens, Administrato; 
of the R.F.C., added his voice. He said 
he would favor the abolition of the 
agency which he heads, provided some 
other arrangement is made to take 


| care of the loans which may be re. 
| quired to sustain small business. 


William McChesney Martin, Chair. 
man of the Federal Reserve Board, 
participated in the debate to the ex. 
tent of saying that the Reserve Sys. 
tem wants no part of the Government's 


| small business lending ventures. The 
| Reserve Board has switched from its 


earlier attitude that small business 
credit needs might well be satisfied 
by liberalizing the provisions of Sec. 
tion 13-b of the Federal Reserve Act. 

While the House Banking Commit- 
tee had little difficulty reaching a de. 
cision to authorize a separate loan- 
giving Small Business Administration, 
the Senate group has run into trouble. 


| The question is likely to hang fire for 
| some time while the Administration's 


lawyers and Congressional committee 
staffs work out an acceptable plan. 
The only occasion for haste would 


| be the expiration of the Small Defense 


Plants Administration’s lease on life 
June 30, 1953. This, however, can 
readily be extended by an appropriate 
phrase in the Defense Production Act. 
The intention is obviously to do s0, 
since the President as late as May 21 
appointed a permanent Administrator 
to head the agency. 


+ ° 


Housing Finance 

One of the first follow-up actions 
increase of Veterals 
Administration and Federal Housing 
Administration home mortgage il- 


| terest rates was a crack-down on “dis- 
| count practices.” Prior to the increase 


of rates, the Veterans Administre 
tion’s top loan guaranty officials wert 
beginning to fear that they woull 
have to relax their ordinances against 
the device. 

The permitted charges are (1) 5 
percent simple interest on construc: 
tion advances actually disbursed, and 
(2) 2% percent of the total actually 
disbursed to cover inspection and sl 
pervision charges. é 

Veterans Administration _ officials 
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| Meaning of “satisfactory,” the VA 












believe that these fees will be suffi- 
cient. According to local reports com- 
ing to Washington from various parts 
of the country, there is a resurgence 
of mortgage lending. 

The Attorney-General, meanwhile, 
has issued a formal opinion to quiet 
any fears that the Government may be 
only partly committed to make the 
annual contribution to public housing. 
This, of course, would undercut the 
value of housing authority bonds. 

Herbert Brownell, Jr., the Attorney- 
General, has declared the United 
States Housing Act valid and consti- 
tutional. Moreover, he held that any 
contract entered into by the Public 
Housing Administration, in conform- 
ance with the provisions of the Act, 
“is valid and binding upon the United 
States...” 

Guy T. O. Hollyday, the new Com- 
missioner of the Federal Housing Ad- 
ministration, has named an advisory 
committee to make a full study of the 
agency’s programs. Among_ those 
named are Walter Gehrke, president 
of the First Federal Savings and Loan 
Association of Detroit, and H. J. 
Mendon, vice-president of the Cali- 
fornia Bank, Los Angeles. 


& e * 





CAPITAL NOTES 











When the price of Victory Bonds 
sagged to the vicinity of 91 cents on 
the dollar, there was concern in some 
quarters that the bank supervisory 
authorities might change their atti- 
tude on how the bonds are to be car- 
ried on bank statements. Comptroller 
of the Currency Ray M. Gidney was 
point-blank asked whether this was 
so. His answer was a firm No. 


® 


A Veterans Administration bulletin 
(TB 4A-137) warns lenders that by 
law a veteran must be a “satisfactory 
credit risk” in order to qualify for a 
loan. Groping for a way to explain the 


urges care in taking at face value 
the statement that the veteran’s wife 
1s permanently employed. It’s valid 
only if “her age and the composition 
of the family reasonably indicate that 
She will not have to give up employ- 
ment to attend to children or home 
Wares 5.2 
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Secretary of the Treasury George 
M. F umphrey has promised “serious 
consideration” of a plan to permit 
larger additions to bad debt reserves 
bef re taxes. Some Senators are press- 

















ing .im on the question. 
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THE PERSONALITY SPOTLIGHT 








There’s now a two-man top manage- 


ment team at the Industrial Trust 
Company, Providence, Rhode Island. 
Ernest Clayton, president since 1941, 
has become chairman of the board and 
his successor in the presidency is T. 
Dawson Brown, formerly first vice- 
president. 

During the 12 years of Mr. Clayton’s 
leadership, the bank’s resources jumped 
fom about $151 million to some $317 
million. 

The abilities of both men have been 
widely recognized, Mr. Clayton’s ef- 
forts in the recent organization of the 
Rhode Island Development Company 
resulting in his being named chairman 
of the board of that group. Mr. Brown 
has been an active participant in a 
broad range of military, philanthropic 
and business organizations, and is a 
past president of the Rhode Island 
Bankers Association. He joined Indus- 
trial Trust in 1930 in the new business 
department, and has served as first 
vice-president since 1949, 


° e Sd 


George S. Eccles, president of the 
First Security Bank of Utah, N. A,, 
Salt Lake City, was elected president of 
the Association of Reserve City Bank- 
ers at the annual convention held last 
month at the Greenbrier Hotel, White 
Sulphur Springs, West Virginia. 

Named vice-president of the associa- 
tion is Paul E. Hoover, president, Anglo 
California National Bank, San Fran- 
cisco, 

Elected directors for three-year terms 
were: Francis H. Beam, senior. vice- 
president, National City Bank of Cleve- 
land; William L. Kleitz, president, 
Guaranty Trust Company of New 


President, Reserve City Bankers 
GEORGE S. ECCLES 
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ERNEST CLAYTON 


Broadened top management 


York; Frederic A. Potts, president, 
Philadelphia National Bank; and Ben 
H. Wooten, president, First National 
Bank in Dallas. 

* 


J. H. Stephens has been elected pres- 
ident of the Florida National Bank at 
Lakeland, succeeding Roy B. Miller 
who resigned due to ill health. 

Mr. Stephens was formerly a vice- 
president, and has been active in the 
banking business for a period of more 
than 30 years. 

+ 


A special feature article in the May 
11 issue of “The Houston Post” is de- 
voted to the life and career of Harris 
McAshan, progressive president of the 
South Texas National Bank in Hous- 
ton. 

Mr. McAshan and his bank have also 
been in the news as the result of its 
merger with the Union National Bank, 
to form an institution with deposits of 
approximately $215 million, making it 
one of the 100 largest banks in the 
country. 

Plans were that the consolidated in- 
stitution would open for business June 
1 under the name of Texas National 
Bank. It was expected that the prin- 
cipal active officer would be: E. F. 
Gossett, chairman of the board; George 
Hamman, chairman of the advisory 
board; Mr. McAshan, president; W. 
Browne Baker and R. D. Randolph, 
senior vice-presidents. 

Mr. Hamman has been president, and 
Mr. Randolph executive vice-president, 
of the Union National; Mr. Gossett 
board chairman, and Mr. Baker vice- 
president, of the South Texas National. 











T. DAWSON BROWN 


at big Rhode Island bank 


Pending completion of a new bank- 
ing house and office building of about 
20 stories, with a parking garage, the 
merged institution will continue to 
occupy the present quarters of the two 
banks, with the offices being connected 
by a pneumatic tube. 


e 


An old sales adage is to “ask for the 
order.” Here’s a prize instance of its 
application to banking. 

When Dwight D. Eisenhower last 
year visited Rock Island, Illinois, be- 





Distinguished depositor snared 


fore he was elected President, he en- 
tered the persuasive sales orbit of Ray 
W. Osterman, president of the Rock 
Island Bank and Trust Company. This, 
thought Mr. Osterman, is a good 
chance to° get a distinguished new 
savings depositor. 

So he had a passbook and signature 
card all made up and set out to “sell 
the idea” to Rock Island’s celebrated 
visitor. It was easy. “No on ever asked 
me to do this before,” said Mr. Eisen- 


49 





hower, as he drew his check for the 
first deposit. 

The picture on page 49 shows the new 
customer about to show his passbook 
to his “first lady,” who seems to be 
approving the step. The man in the 
center is star salesman Osterman, who 
“asked for the order”—and got it. 


* 


New president of the National Asso- 
ciation of Mutual Savings Banks is 
Richard A. Booth, president, Spring- 
field (Massachusetts) Institution for 
Savings. He was elected at the 33rd 


annual conference of the association, 
held last month in Washington D.C. 

Mr. Booth joined the Springfield In- 
stitution for Savings in 1939, as treas- 
urer. He was advanced to vice-presi- 
dent in 1945 and has been president 
since 1946. 

An accompanying view shows Mr. 
Booth (right) being congratulated by 
outgoing NAMSB president Robert M. 
Catharine, president of the Dollar Sav- 
ings Bank, New York City. Looking on 
(center) is W. Randolph Burgess, 
Deputy Secretary of the Treasury, who 
made a key address at the convention 
on the Administration’s fiscal policy. 
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Savings bank leadership shifts 


Selected as vice-president of the 
National Association of Mutual Say- 
Banks is J. Hamilton Chester, 
Philadelphia Saving Fund 
Society, oldest mutual savings bank in 
the country. 

Randolph H. Brownell, president, 
Union Square Savings Bank, New 
York City, is treasurer, and John W. 
Sandstedt has been re-named executive 
secretary. 


* 


William J. Snow, Jr., servicing busi- 
ness in the Southwest for Bankers 
Trust Company, New York, has been 
advanced to vice-president in the bank- 
ing department’s out-of-town division. 

Walter C. Warner, manager of the 
credit division of 
the discount depart- 
ment at the Federal 
Reserve Bank of 
New York, has 
joined Bankers 
Trust as an assist- 
ant vice-president. 
John F. Cook and 
Floyd E. McKee 
have been pro- 
moted to assistant 
vice - presidents. 











W. J. SNOW, Jr. 


| Harold Flynn is now manager of oper- 


| ations 





for the midtown Manhattan 
branch offices, and John Hawes, Jr,, is 
manager of the foreign exchange divi- 
sion. 


e 


Advanced to vice-presidents at the 
Security-First National Bank of Los 
Angeles are Milo W. Weddington, 
manager of the Burbank Branch, and 
William P. Newcomer, manager, Nortli 
Hollywood Branch. 


5 


On June 15 George V. McLaughlin, 
chairman of the executive committee 
at Manufacturers Trust Company, New 
York City, is scheduled to retire. He 
was president of Brooklyn Trust Com- 
pany for 20 years, prior to its mergef 
with Manufacturers. He has also beet 
Superintendent of Banks of the State 
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after day. 
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house of facts’—our Central Credit Department— 





Head office: 55 Broad Street, New York 15, N. Y. 
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as well as additional information from thousands 
of agencies and private sources available to Manu- 
facturers Trust Company, the bank with more than 
a million customers, more than 100 offices—and con- 
nections throughout the nation and the world. 

Correspondents and customers are invited to take 
advantage of this highly developed phase of 
Manufacturers Trust service. The efficiency of our “C” 
men applied to your credit questions assures depend- 
able help in handling confidential transactions, in 
improving your customer service. 


Member Federal Deposit Insurance Corporation 


of New York and Police Commissioner 
of New York City. 

Vice-President Edmund W. Madden 
has been named supervising vice-presi- 
dent in charge of all Manufacturers’ before joining the bank in 1951. 
Trust branches in Brooklyn. Vice-President Aims C. Coney, who 

- has headed the trust department, is 
now in charge of the foreign depart- 
ment and this is said to be the first 
step in a program of enlarging the 
scope of Mellon’s business in the inter- 
national field. 


department at Mellon National Bank 
and Trust Company, Pittsburgh. He 
was formerly president of the Reliance 
Life Insurance Company of Pittsburgh 


Formerly auditor, G. H. Townsend 
has advanced to comptroller of the 
American Bankers Association, suc- 
ceeding the late John J. Rooney. 


- o 
John A. Mayer has been appointed 


Wilbur D. Fulton has been promoted 
vice-president in charge of the trust 


to president and Donald S. Thompson 
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WILBUR D. FULTON 


New head of Reserve Bank 


to first vice-president of the Federal 
Reserve Bank of Cleveland. 

With the “Fed” since 1933, Mr. Ful- 
ton has been first 
vice-president 
since January | 
of this vear, and 
previously — was 
vice-president in 
charge of the 
bank’s branch in 
Cincinnati. He 
fills the  unex- 
pired term oi 
Ray M. Gidney, 
now Comptroller 
of the Currency. 

A top-notch statistician, Mr. Thomp- 
son joined the bank as vice-president 
and general economist in 1946, 











D. S. THOMPSON 


5 


A former professor of banking and 
investments at the University of 
Texas, and more 
recently vice-presi- 
dent and then act- 
ing president of 
that educational in- 
stitution, Dr. J. C. 
Dolley, is now 
president of The 
Austin (Texas) Na- 
tional Bank as suc- 
cessor to T. H. 
Davis. 

Dr. Dolley is au- 
thor of “Principles of Investment” ané 
a frequent contributor to national 
economic publications. He was vice 
president of the American Finance A* 
sociation, 1940-41; economic advisor, 
Federal Reserve Bank of Dallas, 194 
44, and director of research, 1944-45. 


DR. J. C. DOLLEY 
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Newly appointed trust officer of the 
Alton (Illinois) Banking & Trust Co. 
is Allen Crawford, of Detroit, who was 
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president of the Financial Public Re- 
lations Association in 1949. For many 
years he was a vice-president of Bank- 
ers Trust Company, Detroit, which 
later became Bankers-Equitable Trust 
Company. 
° 

A birthday celebrant is usually on 
the “receiving end,” but Francis P. 
Burns, president of the Beneficial Sav- 
ing Fund of Philadelphia, decided that 
a better way for that institution to 
observe its 100th anniversary was to 
donate something of tangible value to 
the community. 


As vice-chairman of the Eastern 
Pennsylvania Chapter of the Arthritis 
and Rheumatism Foundation, Mr. 
Burns had intimate knowledge of the 
havoc wrought by arthritis. He also 
knew the importance of prompt treat- 
ment, and the fact that many victims 
were unable to go to and from clinics. 
So he asked: “Why not a clinic-on- 
wheels that can transport the necessary 
therapy equipment to the homes of the 
patients?” 

Beneficial’s board approved the idea, 
and authorized purchase of a specially- 
built 34-ton truck, said to be the first 
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Cake and mobile clinic 


fully equipped Mobile Therapy Unit 
in the United States. The Unit, shown 
here, was formally turned over to the 
Arthritis and Rheumatism Foundation 
at a public ceremony. In a more tra- 
ditional centennial observance, Mr. 
3urns is pictured (center foreground) 
helping to cut the bank’s birthday cake. 
At the left is Ignatius J. Horstmann, 
on Beneficial’s board of managers for 
54 vears: at right is David J. Smyth, 


| solicitor and member of the board. 
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Along with announcing a new name 
(see page 20) Burroughs Corporation 
has released the news of four key pro- 
motions. 

Willis E. Morgan, formerly general 
sales manager, has been elected vice- 
president of mar- 
keting. Ray R. 
Macdonald, for- 
merly export 
manager, has 
been named gen- 
eral manager of 
a new Interna- 
tional Activity, 
and placed in 
charge of all 
sales and service 
operations out- 


side the United 





W. E. MORGAN 


Receive key promotions 
N. L. MUDD R. R. MACDONALD 
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States and Canada. Noel L. Mudd, pre- 
viously assistant general sales manager, 
has succeeded Mr. Morgan as general 
sales manager. Formerly export service 
manager, Leslie J. Peters has been ap- 
pointed service manager in the new 
International Activity. 


* 


M. C. Hook, Jr., was recently elected 
vice-president of the Seattle-First Na- 
tional Bank, Seat- 
tle, Washington. 
Mr. Hook is in the 
business  develop- 
ment department at 
the bank’s main of- 
fice. He was pre- 
viously associated 
with the Mercantile 
Trust Company, St. 
Louis, Missouri, 
where he was an 
officer for the past 
twelve years and a vice-president since 
1952. His duties at the Mercantile were 
also primarily in the business develop- 
ment division, 





M. C. HOOK, Jr. 
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J. Allen Rhodes has resigned as vice- 
president of the Continental National 
Bank of Fort Worth (Texas), and as 
president of the suburban Haltom City 
State Bank, to become a vice-president 


of The First National Bank of Fort 
Worth. 

At Continental, Vice-President O. C. 
Curl has been designated as officer in 
charge of the correspondent bank de- 
partment to succeed Mr. Rhodes. The 
new president at the Haltom City State 
Bank is Leigh Thornton, who retains 
his title as vice-president at Continental 
and will continue active in the affairs 
of that downtown institution. 


o 


One of the public relations authori- 
ties in the savings and loan field, Harry 
B. Winsor, is resigning as vice-presi- 
dent of the Second Federal Savings 
and Loan Association of Cleveland, 
and after July 1 will become adminis- 
trative secretary at Western Reserve 
University. However, he will continue 
to serve the association as a director 
and as public relations and advertising 
counsel, 


° 


Clayton A. Loftis, president, The 
First National Bank of Longview (Tex- 
as), was recently honored as a “city 
builder” in a front-page editorial fea- 
ture of “The Rotaview,” local pablica- 
tion of Rotary International. He was 
cited for his work in supporting indus- 
trial, oil, and soil conservation pro- 
grams. Also for his modesty in plac- 


ing in nomination the president of 
another local bank to be “man-of-the. 
year.” 


e 


Alfred L. Jones, senior bank exam. 
iner, Federal Reserve Bank of Cleve. 
land, has been ap- 
pointed first vice- 
president of The 
Harter Bank & 
Trust Company of 
Canton (Ohio). Mr. 
Jones entered bank- 
ing in 1926 with the 
Old Midland Bank 
in Cleveland, and 
subsequently be- 
came a field exam- 
iner for the Recon- 
struction Finance Corporation. He 
joined the Federal Reserve Bank in 
1932 and in 1945 became senior bank 
examiner. 





A. L. JONES 


e 


That there are increasing opportuni- 
ties for women in the trust phase of 
banking operations is emphasized in 
the appointment of Mrs. Nell B. Ben- 
nett and Mrs. Avis Johnson Eudy as ad- 
ministrative assistants to trust officers 
at the American Trust Company, Char- 
lotte, North Carolina. They will relieve 
the officers of some detail work and 





FOREIGN AND DOMESTIC BANKING 


FOR OVER 80 YEARS 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 


SOLID LINK 


ANGLO 


CALIFORNIA NATIONAL 


PIN 


The exchange of friendly, competent 
service linking correspondents is vital to 
the growth and success of every bank’s 
business. In Northern and Central Cali- 
fornia, Anglo Bank with its 34 offices— 
each a complete banking center—in 19 
key cities offers a strong link between 
this dynamic business area and your 
correspondent needs. Assets over $750 
million. Capital funds over $43 million. 


HEAD OFFICE: I Sansome Street 


San Francisco 


24-HOUR 


BAKERSFIELD - BERKELEY - CHICO + FRESNO + HANFORD 


HAYWARD + LEMOORE « MERCED + MODESTO - OAKLAND 
OILDALE + PALO ALTO + RED BLUFF +» REDDING 
SACRAMENTO + SAN FRANCISCO + SAN JOSE 


TAFT + WEST SACRAMENTO 


TRANSIT SERVICE 
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STRONG! LIGHTWEIGHT! WILL HOLD OVER 500 LBS! 






RIGIDIZED ALUMINUM 
‘Convertible’ 


BANK 
MONEY 
TRUCK 


NOW AVAILABLE 
TO ALL BANKS 


May Be Used as Hand Truck 


Easily handled. 
Turns sharpest 


corners! 
or Stevedolly ‘ 
SPECIFICATIONS: a ya 
(1) Weighs 25 lIbs., (2) Aluminum carrying over 
stair climbers, (3) Semi-pneumatic ep st 
ball-bearing wheels, (4) Retractable e 


Will not show 
scratches! 


Aircraft type construction 
attractive in design! 


aluminum handle with heavy duty 
aluminum catch, (5) Aluminum rig- 
idized body, (6) Heat-treated alum- 
inum tongue, (7) Ball-bearing casters, 


(8) Height: 34”, width: 12”. F. O. B. NORFOLK, VA. 





TABET MANUFACTURING COMPANY Inc. 


254 WEST TAZEWELL STREET ® NORFOLK 10, VIRGINIA 
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thus enable the latter to give increased 
attention to their accounts. 


* 


Last month in Burroughs Clearing 
House it was announced that Russel 
A. Swaney had been named in charge 
of the Detroit Branch of the Federal 
Reserve Bank of Chicago, following 


B. L. SMYTH R. A. SWANEY 


Their advancements announced 


the retirement of Harlan J. Chalfont. 
Since then, Mr. Swaney has been pro- 
moted to vice-president. He was trans- 
ferred to Detroit last July when he was 
made an assistant vice-president; he 
had been Michigan representative for 
the bank since 1945 and was appointed 
assistant cashier in 1948. 

Promotion has also come to Bruce 
L. Smyth, who moves up from assistant 


cashier to assistant vice-president at 
Chicago. He heads the planning de- 
partment. 


5 


The managing officer of three Phila- 
dephia savings and loan associations, 
Clifford P. Allen, III, is the new presi- 
dent of the National Savings and Loan 
League, his election by mail ballot 
being announced at the annual conven- 
tion held last month in St. Louis, Mis- 
souri. 

Mr. Allen is president of the Home 
Building and Loan Association, execu- 
tive vice-president of the Penn Treaty 
Association, and secretary and man- 
ager of .the 
Unity Building 
and Loan. He is 
a past president 
of the Pennsyl- 
vania Savings 
and Loan 
League. 

At the annual 
meeting of the 
National League, 
Mr. Allen pointed 
out that the sav- 
ings and loans 
are in their greatest year in history, 
with a net rise of more than $1,150,000,- 
000 in individual savings for the first 


C. P. ALLEN, III 





4200 
Est. 


mee COMPLETED AS PRODUCERS 
DURING YEAR 


== PRODUCING AT END OF YEAR 


American banks are invited to consult with us on 
behalf of their own customers who may be interested 
in the oil, gas or petro-chemical industries of Western 
Canada. Your inquiry may be directed either to our 
Petroleum and Natural Gas Division at Calgary, 
Alberta, or to any of the offices listed below: 


The Canadian Bank 


of Com merce Head Office—Toronto 


New York « San Francisco « Los Angeles 
Seattle « Portland, Ore. 
Over 600 Canadian Branches 
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four months, and he anticipated ap 
increase of $4 billion for the year 

In other League election results, 
Alfred G. Peterson, president of the 
First Federal Savings and Loan As. 
sociation of Greenwich, Connecticut. 
moved up to first vice-president; Allen 
H. Generes, president, Central Saving; 
and Loan Association, New Orleans. 
Louisiana, was named second vice. 
president; George W. Greenwood, 
president, Topeka (Kansas) Saving; 
Association, is secretary. 


¢ 


Election of three new vice-presidents 
has been announced at the City Bank, 
Detroit, Michigan. They are: James P. 
Cummiskey, Jr., Walter F. Finan, ani 
Pearce Fowlow. At the same time Wil- 
liam P. Ladouceur was named an as. 
sistant cashier. 


- 


William E. Pearce, former national 
bank examiner, has been elected a vice- 
president of the 
Commercial Na- 
tional Bank of 
Charlotte, North 
Carolina. After a 
period with the 
First National Bank 
of Baltimore, Mary- 
land, Mr. Pearce 
joined the office of 
the Comptroller of 
the Currency in 1935, and as a national 
bank examiner worked throughout the 
Fifth Federal Reserve District. 


W. E. PEARCE 


e 


George E. Wozniak has joined The 
Union Bank, Erie, Pennsylvania, as an 
assistant cashier. He formerly was witl 
the Bank of Erie. 


e 


Mildred F. May, an assistant cash: 
ier, Valley National Bank in Phoeniy, 
is shown (right) receiving a “Lult” 
trophy from screen actress Loretti 
Young, as second prize in the public 
division of a contest spor- 

Los Angeles Advertising 


A “Lulu” of an honor 
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‘Mister Businessman!’’ 


The keen-sighted pioneers, Henry M. Flagler, Henry B. Plant and 
Alfred I. duPont foresaw the economic advantages of locating in 
Florida. They, through their vision and leadership, have made it 


easier for you to locate your factory or business here. 


Nature has endowed Florida with unusual beauty and a climate that 
“pays dividends.” It is fun to work and play in Florida and it isn’t 
odd that there is less absenteeism and labor trouble here. 


The individual banks of the Florida National Group are strategic- 
ally located and adequately equipped to assist you in locating in this 
rapidly growing State. 





FLORIDA NATIONAL BANK FLORIDA NATIONAL BANK 
of JACKSONVILLE at PENSACOLA 


FLORIDA NATIONAL BANK 
& TRUST COMPANY FLORIDA NATIONAL BANK 
at MIAMI at OCALA 


FLORIDA BANK & 
TRUST COMPANY 
at DAYTONA BEACH 


FLORIDA BANK 
at CHIPLEY 


FLORIDA BANK 
at BUSHNELL 


FLORIDA BANK 


FLORIDA NATIONAL BANK 
at ST. PETERSBURG 


FLORIDA NATIONAL BANK 
at CORAL GABLES 


FLORIDA BANK 
at MADISON 


FLORIDA BANK & 
TRUST COMPANY 
at WEST PALM BEACH 
FLORIDA BANK 
FLORIDA NATIONAL BANK at GAINESVILLE 

at KEY WEST FLORIDA BANK 


FLORIDA NATIONAL BANK 
at BELLE GLADE 


FLORIDA NATIONAL BANK 
at LAKELAND 


at ORLANDO at STARKE 
FLORIDA BANK ee a FLORIDA BANK 

at PORT ST. JOE at DELAND 
FLORIDA BANK FLORIDA NATIONAL BANK FLORIDA BANK 
at PERRY at FERNANDINA BEACH at FORT PIERCE 


Capital and Surplus over $28,000,000.00 
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yes 
g 


know 


Bankers want to say YES when- 
ever a good commercial cus- 
tomer asks for a bank loan. 

And—when bankers 
KNOW how safe and easy it is 
to lend money on inventory, 
there’s no need to turn down a 
loan application because of 
lack of collateral. 

Under the Douglas-Guar- 
dian procedure, your bank has 
two-fold security for the money 
it lends—the inventory of the 
borrower and our field ware- 
house receipts. 

To have a representative 
from our nearest office get in 
touch with you, just mail the 
coupon. 


en 





' DOUGLAS-GUARDIAN 

| 

| WAREHOUSE CORPORATION 

| 118 N. Front Street 

New Orleans, La. 

7 Please have your nearest representative call 

on me. 

7 Name of Bank 

| Address a a 

7 Your Name and Title — 

| eet ae 

| 

| OFFICES IN 20 PRINCIPAL CITIES 

a. 
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Women, Inc. Mrs. May’s entry was 
based on the bank’s six finance forums 
held last year under her supervision. 
Hers was the only winning entry from 
a financial institution. 


+ 


Arthur W. Somers has been advanced 
from assistant vice-president to vice 
president at The 
Public National 
Bank and Trust 
Company of New 
York. Mr. Somers 
is associated with 
the business devel- 
opment activities at 
the main office and 
for several years 
has been a member 
of the division rep- 
resenting the bank 
in four neighboring states and the Dis- 
trict of Columbia. At the same time the 
promotions of Eugene Brinker to as- 
sistant vice president and Burton 
Mitchell to assistant cashier of the 
bank were announced. 





A. W. SOMERS 


5 


The Georgia Bankers Association at 
its 6lst annual convention in April 
named William H. Hosch as its secre- 
tary to succeed 
Haynes McFadden, 
who had completed 
forty years of serv- 
ice at the conven- 
tion and who did 
not offer for re- 
election. Mr. Hosch 





was just recently 
named as one of 

W. H. HOSCH 
the ‘100 most 


promising young men of Greater At- 
lanta” in a program sponsored by the 
Atlanta Chamber of Commerce in co- 
operation with “Time” magazine. 


° 


New president of 
The Capital Nation- 
al Bank in Austin 
(Texas) is Howard 
T. Cox. A Certified 
Public Accountant, 
he heads an ac- 
counting firm in 
Austin, and has nu- 
merous other busi- 
ness interests in 
Texas. 

e 











H. T. COX 


There’s a good idea down in Southern 
California, well worth noting by banks 
elsewhere. For three successive years, 
the Southern California Bank Adver- 
tisers Association has held an annual 
joint meeting with the Southern Cal- 
ifornia Financial Writers Association, 
This year the bank association pre- 
sented the members of *he press with 





Friendly gesture to the press 


a “declaration of compatibility,” ex- 
pressing pleasure in the amicable rela- 
tions existing between the two groups. 
It was authored by Rod Maclean, as- 
sistant vice-president and advertising 
director, Union Bank & Trust Co. of 
Los Angeles, and took the form of a 
beautifully lettered scroll. 

Pictured (right) is Allan Herrick, 
advertising manager, Security-First 
National Bank of Los Angeles and 
president of the SCBAA, making the 
presentation to Robert Sandifer, as- 
sistant financial editor, “Los Angeles 
Times,” and president of the SCFWA. 


+ 


W. J. Gilstrap, vice-president of 
Wells Fargo Bank & Union Trust Co., 
San Francisco, and manager of its for- 
eign department, was elected president 
of the Bankers 
Association for 
Foreign Trade at 
its 3lst annual 
convention held 
at Boca Raton, 
Florida. 

Elected _vice- 
presidents were: 
George Zimmer- 
man, vice-presi- 
dent, National 
Bank of Detroit; 
H. F. Boettler, 
executive vice-president, First National 
Bank of St. Louis; and E. M. Andel, 
vice-president, Bankers Trust Com- 
pany, New York. 

More than 100 U. S. banks active in 
foreign trade and international bank- 
ing, the principal Canadian and many 
foreign banks are members of the asso- 
ciation. 


W. J. GILSTRAP 


e 


Named vice-presidents at the South 
Side Bank & Trust Co., Chicago, are 
Anthony M. Frale who continues also 
as cashier, and Charles A. Wathier, 
head of the new business department. 


+ 
The Lincoln Rochester (New York) 
Trust Company has created the office 


of comptroller and elected William K. 
Phelan to that post, as assistant vice 


Burroughs Clearing House 
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Look what's happened to 
the old-fachioned tellers stool ! 








Now, this new, scientifically designed 
Mosler ‘‘Swing-Way”’ Seat adjusts to any 
teller. Has rectangular seat with thick 
Air Foam cushion for greatest comfort 
and efficiency. 








Now, your tellers can work, relaxed and 
confident in a leaning position. New 
*““Swing-Way”’ Seat locks, instantly, into 
leaning, or sitting position. Has adjust- 
able foot rest for further comfort. 














5 
is 


Now, the teller can swing his new Mosler 
ec ° 7 ” . 

Swing-Way” Seat under the counter in 
one second. It’s a real ——— Com- 
pact, modern, efficient. Never in the way 
to trip over! 


Now, your tellers can work, relaxed, free from 
the tensions that lower efficiency for only $51.25!* 


Here’s one of those “‘small,” relatively inexpensive 
items of bank equipment that make a surprisingly 
BIG difference. Many leading banks have already 
discovered how quickly these new Mosler ‘‘Swing- 
Way” Seats pay for themselves by stepping up the 
speed and accuracy of their tellers’ work. Increasing 
the bank’s overall efficiency during rush hours. 


IF IT’S MOSLER ... IT'S SAFE 


‘“”~ Nosl Safe @” 
Y hw er Since 1848 


World’s largest builders of safes and bank vaults . . . Mosler 
built the U. S. Gold Storage Vaults at Fort Knox and the famous 
bank vaults that withstood the Atomic Bomb at Hiroshima 
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It'll pay your bank to find out more about them, 
right away. For they are not only efficiency-builders 
in the teller’s cage, but also in every other “‘stand- 
up” working position your bank has. Installation is 
simple and inexpensive no matter what type of floor 
or counters you have. Mail the coupon for complete 
details, now! 


——— oes cer cen se Ce remem ee ee ee em meme ee 
|| The Mosler Safe Company, Dep’t BCH-6 
| 32nd Street and Fifth Ave. 
| New York 1, New York 

Please send me complete details on the New Mosler 
| “‘Swing-Way”’ Seat. 
| PIAOMEGs 210s: 4 «Rake boenNsewese ens POSITION ....ccccceee ee 
Dic iii ecsiccseadamnnvicactnecocionbaan ee 
BT eT ee RO ret a oe 
an) 6) Cree ZONE...... STATE. ....ccecoes eee 


* F.0.B. Boston, Mass. 
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president. LaVerne L. Fredericks has 
been named an assistant vice-president, 
Robert Budgen assistant secretary, and 
Richard Maples associate auditor. 


* 


One of the founders of the Bankers 
Association for Foreign Trade in 1921, 
and the only char- 
ter member still ac- 
tive in foreign 
banking, is Rod- 
erick P. Fraser who 
is vice-president of 


the Manufacturers 
National, Detroit, 





Michigan. On April 
27 he celebrated his 
50th anniversary in 
the banking business. 


R. P. FRASER 


His long career began in his native 
Scotland, and he also served in London 
and later in Canada before coming to 
Detroit in 1919. He joined Manufac- 
turers when it was founded in 1933, to 
organize the foreign department. 

* 


National 
Pennsylvania, 
have approved that bank’s becom- 
ing the Washington Office of the 
Peoples First National Bank & Trust 
Company, Pittsburgh. Ralph E. Wood- 
burn has been elected as assistant vice- 


Shareholders 
Sank of 


of Peoples 
Washington, 





president in charge of the Washington 
Office. 


* 


B. H. Webb has joined the First 
State Bank of Pasadena (Texas) as 
executive vice-president. Mrs. August 
Muller, board chairman, will serve as 
president, succeeding L. B. Manry, Jr., 
who has become executive vice-presi- 
dent of the Alvin (Texas) State Bank. 


* 


Formerly treasurer, William B. Alex- 
ander has been elected vice-president 
and comptroller of 
The Fidelity Trust 
Company, Balti- 
more, Maryland. 
David D. Aldridge 
has been promoted 
to treasurer, from 
the dual post of 
assistant secretary 
and assistant treas- 
urer; William L. 
McKeown has moved up from assistant 
treasurer to assistant vice-president. 














W. ALEXANDER 


Each year the Republic National 
Bank of Dallas sponsors a thrift essay 
contest for Dallas high school students, 
with the top award being a university 
scholarship valued at $500. Here Presi- 












Australia, New Zealand, Fiji, Papua and New Guinea. 


‘No one grows roses like old Charlie. 


industries, homes, businesses. 





Green fingers 


He 


knows his soil and plants, and experience 
tells him how to get the best from them. 
We help to make things grow, too — 


Our soil is 


For our 


fingers, we have over 850 branches and agencies throughout these 


lands. And our experience dates from the first banking business 


in the South-West Pacific. 


If experience and local knowledge can help your ventures to 


success in this area, consult and use — 


BANK OF NEW SOUTH WALES 


FIRST AND LARGEST COMMERCIAL BANK IN THE SOUTH-WEST PACIFIC 


British & Foreign Department, Sydney, Austrolia—R. J. Neal Blackwell, Manager 
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Thrift essay wins award 






dent Fred F. Florence is shown pre- 
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senting this year’s scholarship to the i 
winner, Miss Pat Hoffmeier. ; 
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Ernest R. Lee, executive vice-presi- a 
dent of Indianapolis Morris é 

lent polis |] s Plan cients 


Corporation and 


president of the 
Economy Finance 
Corporation, Indi- 


anapolis, has been 
appointed chairman 
of the Commission 
of the Department 
of Financial Insti- 
tutions of Indiana 
(the Banking De- 








partment) by Gov- E. R. LEE m.- 
ernor George Craig. appre 

Before his advent into the financial 35,30 
field, Mr. Lee was a Colonel in the Bj, 4¢ 
United States Army, and _ served as Bwag | 
senior military aide to General Dwight § cont 
D. Eisenhower from 1941 to 1946, f ajpe: 
sharing many famous events in the prop 
life of the man who is now President. | page 
He was a leader in the Citizens for ] gang 


Eisenhower group in Indiana during 
the presidential campaign. 


5 


Slated to become president of the 
Chester 


Port (New York) Savings 
Bank on June 15 is 
J. Watson Mac- 
Dowell, vice-presi- 
dent of The Bowery 
Savings Bank, New 
York City, who in 
recent months has 
been on loan as act- 
ing executive direc- 
tor of The Greater 
New York Fund in 
J.W.MacDOWELL its campaign t0 
raise $9,000,000. 

For many years Mr. MacDowell has 
been a trustee of the Annuity Fund tor 
Congregational Ministers, and he has 
just completed a term as_ president 
of the Corporation for the General 
Council of Congregational-Christian 
Churches in the United States. 
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Mortgage Trends 


An increase of 17 per cent in gross 
mortgage loan approvals in 1952 over 
the previous year is shown in an an- 
nual report made by the 48 companies 
forming the Dominion Mortgage and 
Investments Association. Gross mort- 
gage loans totalling $428,600,000 were 
approved in 1952, of which $63,200,- 
000 were for business properties and 
farms, and the balance for urban 
housing, covering some 42,500 single 
dwelling units and 22,900 units in mul- 
tiple dwellings. 

As in the past years, loans for the 
construction of new dwellings contin- 
ued to dominate the field, accounting 
for about 64 per cent of all loans as 
against 60 per cent in 1951. The 
amount of the average loan showed a 
substantial increase in 1952, rising 
from $5,140 in 1948 to $7,783 in 1952. 
This is a reflection of the smaller 
equity requirement combined with the 
higher cost of a house to the pur- 
chaser. 

The demand for farm mortgage 
loans was not high. Member companies 
approved such loans to the amount of 
$5,300,000 in 1952, slightly less than 
in 1951. Not quite half this amount 
was loaned in Ontario. About 80 per 
cent of the remainder was loaned in 
Alberta and Manitoba in almost equal 
proportions. Collections on farm mort- 
gages continued good, and were sub- 
stantially higher in relation to the 


By JAMES MONTAGNES 





J. T. BRYDEN 


Heads mortgage group 


amount of owing than in 1951. 

The seven member loan companies 
now have 72.6 per cent of their assets 
invested in mortgages in Canada, 
while 16 member trust companies have 
34 per cent and 25 life insurance com- 
panies have some 30 per cent similarly 
invested. 

At the association’s annual meeting 
held at Toronto on April 30, J. T. Bry- 
den, general manager of the North 
American Life Assurance Company, 
Toronto, was elected president. J. 


Pembroke, general manager of the 
Royal Trust Company, Montreal, was 
elected first vice-president, and A. 
Ross Poyntz, managing director of 
the Imperial Life Assurance Company 
of Canada, was elected second vice- 
president. 


e & Sd 


Reeruiting Appeals 


Despite the inauguration of the 
five-day banking week in urban cen- 
ters by Canadian branch banks, the 
bank staffing problem in Canada con- 
tinues to be acute. A number of banks 
have made a determined effort this 
year to recruit banking staffs from 
graduates of high schools. 

Through its branches as well as 
schools, various associations, and other 
channels, the Royal Bank of Canada 
has distributed a booklet, “Your Fu- 
ture in Banking.” The booklet deals 
with banking in Canada and the 
growth of the Royal Bank since its 
incorporation in 1869. It gives 18 rea- 
sons why the Royal Bank is a good 
place for a young man to start work, 
and goes into detail on chances for 
training and advancement in the bank. 

The booklet points out that “there 
is unlimited scope for the keen young 
man in the Royal Bank of Canada, 
which considers youth no handicap 
when appointing men to fill positions 
of responsibility. . . . Every senior 


Promotion pieces addressed to high school graduates stress advantages of banking careers 


Advertisement prepared for student publications by Bank of Montreal 











* Most of the bank’s branches across 
Canada are equipped with modern ma- 
chines, for which we train young women 
to become skilled operators—and by which 
routine work is cut to a minimum. All in 
all, banking today offers a 
of interesting, better-paid jobs than in the 
past. And, at the B of M, you are with 
Canada’s First Bank. 

» For the ambitious young man or woman, 
there are now greater opportunities 
than ever before . . . responsibility and 
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Every young man and woman entering the service of 
the B of M has good prospects of rising quickly to a 
responsible position. Training, therefore, is geared 
on broad lines—to prepare members of the staff for 
advancement. 
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promotion come more readily today. _ 
If you are interested in a career with a 

future—good salary—regular increases—first- 

class pension plan—a genuine combination of 

opportunity and security ... have a chat wi 

your nearest B of M manager as soon as 

possible. You will like his helpful attitude. 
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position in the bank, from the presi- 
dent and general manager down, is 
occupied by a man who started off as 
a young clerk in a branch, and reached 
his present job through his own abil- 
ities and qualities of leadership.” 

Toward the same objectives, the 
Bank of Montreal has been running 
advertisements in student publications 
to attract graduating students. The 
copy states that “You train for ad- 
vancement at the Bank of Montreal. 
Every young man and woman enter- 
ing the service of the bank has good 
prospects of rising quickly to a re- 
sponsible position. Training is geared 
on broad lines, to prepare members of 
the staff for advancement.” 

In its staff magazine the Bank of 
Montreal has also been featuring pic- 
ture spreads of new staff members 
which play up young bankers who gain 
recognition through training courses 
and educational facilities provided by 
the bank. 
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Bank Shares 


Shares of Canadian banks are all 
at par value of $10. They are among 
the stablest of all shares traded on 
Canadian exchanges. 


The small number of shares traded 
is due to the fact that Canadian bank 
shares are closely held by a large and 
varied number of shareholders. Many 
shares are held by states, and obtain- 
ing some bank shares on the open mar- 
ket is quite difficult. In a recent week 
the most shares traded were those of 
Bank of Montreal, 3,057 shares, and 
the smallest number traded were those 
of Imperial Bank of Canada, 30 shares. 
Highest priced were shares of the 
Bank of Toronto at 40%, lowest were 
those of the Banque Canadienne Na- 
tionale at 23%. 


w + e 


Bank Statisties 


Returns to the Canadian govern- 
ment show that the operating earnings 
of the ten Canadian chartered banks 
in 1952 totalled $337,100,000, up 6.7 
percent from 1951. Total current op- 
erating expenses were $285,300,000, 
up 7.1 percent over the previous year. 


‘Net earnings for the year were 15.3 


percent of gross earnings, down slight- 
ly from the 15.7 percent in 1951. 
The return showed that the Royal 
Bank of Canada led in both the size 
and percentage of its net profits, after 
provision for dominion and provincial 
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taxes. The amount was $7,129,084 
which figured to 20.37 percent of paid. 
up capital, and 7.92 percent of paid-y 
capital and reserve funds. 
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Personality News 


R. S. Anderson, executive vice-pregj. 
dent of the Crown Trust Company, 
Toronto, was elect- 
ed president of the 
Trust Companies 
Association of 
Canada eat its first 
annual meeting in 
Toronto on May 8. 
G. F. Harkness, 
Montreal Trust 
Company, Montre- 
al, was elected first 
vice-president, and J. A. Taylor, Can- 
ada Trust Company, London, Ontario, 
as second vice-president. W. R. Scott 
was re-elected secretary treasurer. The 
association is composed of 33 Canacia 
companies from coast to coast doing a 
general trust business. Total assets of 
member companies are about $4,500,- 
000,000, making trust companies the 
third largest financial group in Can. 
ada, following insurance companies 
and banks. 

J. W. Berry, president and general 
manager of the Guaranty Trust Com- 
pany of Canada, 
Toronto, was elect- 
ed president of the 
Trust Companies 
Association of On- 
tario, at its 21st 
annual meeting at 
Toronto on May 8. 
Leo W. Knowlton, 
Canada Permanent 
Trust Co., Toronto, 
was elected vice-president, and W. R. 
Scott, secretary-treasurer. 



















R. S. ANDERSON 





J. W. BERRY 


o 


Hugh A. Benham, formerly mat- 
ager of the Winnipeg office of the 
Royal Securities Corp. Ltd., has been 
appointed chief of the securities de 
partment of the Bank of Canada, Ot 
tawa. H. Graham Gammell has beet 
named special representative in To- 
ronto of the securities department ol 
the bank, succeeding James W. Grait, 
who is retiring. L. E. Mayhew has 
been named to a similar position al 
Montreal to succeed the late C. de V. 
Welsford. 





+ 





E. H. Heeney, treasurer of the Naf 
tional Trust Company, Toronto, has 
been appointed assistant manager ff 
the company’s Montreal office. E. # 


Ainlay has been appointed secretaly} 


treasurer, and G. D. Forsyth assistat! 
secretary-treasurer. ; 
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THE BOOKLET COUNTER 








Industrial Retirement Plans... 
For executives facing pension plan- 
ning problems, this 146-page book 
represents the many years of experi- 
ence of a large New York bank in 
developing and administering pension 
trust plans. Extremely thorough, the 
study deals with plans covering 3 








Aid to pension planning 


million employees, or more than 25 
per cent of all employees currently 
covered by industrial retirement plans. 
It represents a total of 65 industries, 
including banking, and 235 separate 
companies, ranging from very large 
companies to those employing less 
than 250. Altogether, 314 plans are 
discussed in this valuable reference. 


Household Record Book ... 
This 64-page, illustrated book was 
designed as a good-will item for bank- 
imprinting and distribution to de- 
positors. Sample copies are available 
for examination. The book has record- 
keeping pages for earnings and deduc- 
tions, bonds, household inventories, 
records of insurance policies, bank 
accounts, listing of vital family rec- 
ords, etc. There are editorial sections 
on “your bank has much to offer,” 
“easy ways to reconcile your monthly 
statement,” “ways to outsmart the 
high cost of living,” and others. A 


| household budget plan is included. 


Bankers’ Course in Agriculture 
. With activity toward closer 
ban} ‘farm relationships constantly in- 
creasing throughout the country, this 
Summary of addresses presented at 


June, 


1953 


the 1952 short course in agriculture 
by the Missouri Bankers Association 
will be of interest to many bank 
officers. The booklet summarizes the 
principal opinions and evaluations of 
bank farm men and agriculture spe- 
cialists on a variety of subjects, such 
as beef, hog and dairy production, 
soil and field crop experimental work, 
farm price prospects, lending tech- 
niques, etc. Eighteen pages of practi- 
cal information. 


Survey of Bank and Department 
Store Employee Handbooks .. . In 
its 117 pages this fact-packed booklet 
analyzes the results of a survey of 
the contents of employee handbooks 
and their importance in developing 
mutual understanding between em- 
ployer and employee. The booklet dis- 
cusses the contents, styles and physi- 
cal characteristics of handbooks used 
in 76 banks and 117 department 
stores. It will serve as an excellent 
guide to banks contemplating the 
publication or revision of an em- 
ployee handbook. 


Music in Banks... An _ ex- 
tremely worthwhile addition to the 
limited amount of reference material 
available on this subject is this reprint 
of a Graduate School of Banking 
thesis. The author shows the value of 
“work music” in various types of 
institutions and gives data as to its 
wide acceptance by the public and 
employees. In so doing, he “makes a 
case” for a wider use of music in 
banking institutions. 


United States Government Se- 
curities and the Money Market 
. . . Of special significance at this 
time is this “review of 1952 and out- 
look for 1953,” prepared by the bond 
department of a New York City bank. 
This substantial 28 page booklet also 
contains sections on Treasury and 





These booklets are available upon 
request, free of charge or obligation, 
under an arrangement whereby the 
requests are referred promplly to the 
producers. Simply address requests 
on bank or company lellerhead to 


Booklet Editor 
Burroughs Clearing House 
Detroit 32, Michigan 





budget operations, Federal debt trans- 
actions, changes in the conditions of 
banks, credit policy and interest rates 
and debt management, and the re- 
funding problem. 


Family Estate Planning . . . An 
unusually comprehensive booklet pre- 
pared by a firm of estate planning 
publishers for trust company and 
trust department use. It is recom- 
mended for direct distribution to bank 
directors and officers and selected lists 
of lawyers, life underwriters, account- 
ants, security dealers and estate-plan- 
ning technicians. It is also recom- 
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City Bank Farmers 
umes Lrust Company 
Affitinte of 


The National City Bank of New York 
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Has many potential uses 


mended for use in trust mailing 
campaigns and at trust forums, as 
a primer dealing with the basic 
philosophy of estate planning. 


Washington Portrait . . . Banking 
officers, especially those concerned 
with bank advertising, will find this 
11” x 14” publication by one of the 
country’s largest banks worthwhile on 
two counts. First, it is a model in ad- 
vertising layout and copy for banks 
using or planning to use photographs 
in their advertising. It is also a treas- 
ury-book of excellent photographs 
showing scenes of the Nation’s capital. 
The supply is limited. 


Summer Time Chart... In easily 
readable form, this chart shows the 
time differences in over 100 countries, 
compared with Eastern Daylight Sav- 
ing Time. Also included are helpful 
maps showing standard time differ- 
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AVAILABLE NOW 


ences in the United States, and time 
zones in Canada. 


Survey of Television for Banks 
. . .» Many bankers will be interesteg 
in this 2-page summary of a sur\ ey of 
television advertising as used by 74 
banks. A series of pertinent questions 


| are answered on such factors as pres. 
| ent or planned TV use, bank services 
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advertised, length of TV spots, dis. 
continuance of TV and why, etc. 


Picture Yourself . . 
Like Mine . 


= a Job 
. . An excellent example 


| of a successfully-used booklet for 


obtaining applicants for bank work. 
Via picture-story technique, a New 
York bank presents itself as an em. 











Picture yourself 
in a job like 
mine at... 
THE 
* HANOVER 
BANK 











For high school seniors 


ployer to young ladies just out of or 


| about to gradaute from high school. 


$4 °° 2» copy 


The central figure tells other girl high 
school seniors of the opportunities 
awaiting them in banking. 


Drive-in Banking at its Very 
Best . .. This is the title of an 
informative booklet prepared by an 


| equipment firm to present its new line 
| of drive-up windows. Various types 


and sizes of windows are shown, with 


| specifications and measurements. 


Speed up transit work. The new 1953 
A. B. A. Key Book with Check Routing 
Symbols is now available. It contains 


all annual changes in transit numbers and 





check routing symbols. Make sure your 


organization has enough copies of the latest 


Catastrophe Plan . . . This offer- 
ing consists of a packet describing a 


| program to cover extra expense insul- 


ance needs in the event of fire or 
other perils. Extra expenses that the 
bank might have to incur, the insur- 
ance company points out, would meal 
just as real a loss as the cost of re 
pairing the damaged property. Be 
sides the descriptive material, there is 


_ an analysis form for banks in deter- 


edition for completely efficient operation. 


Order yours today. 


mining the extra expense factor. 


Time Lock Calculator . . . Have 


| you ever over- or under-wound the 
time locks in your bank? If so, you'l 


RAND M‘SNALLY & COMPANY 
PUBLISHERS 
P.O. BOX 7600: CHICAGO 80, ILL. 





be interested in the new time lock 
winding calculator available from ¢f 
leading safe manufacturer. The duff 
able, plastic device enables computa fF} 





tion of time-lock settings for any 


period in seconds. Complete instruc 


tions are printed on the back. 
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COURT DECISIONS 








By FREDERICK C. FIECHTER, Jr. 


Member of the Bar of Pennsylvania and of Florida, 
and admitted to practice before the Supreme Court of the United States 


Contract With Depositors 


In Illinois recently some union mem- 
bers attempted to withdraw the cash 
from their union’s checking and sav- 
ings accounts, and from a safe deposit 
box. Their action caused a controversy 
in which the principal issue was: On 
what basis do union members have 
the right to demand that a bank pay to 


it did not deem it necessary to consider of the union, or partial distribution to 
any of such provisions, or charter withdrawing members, that would not 
rights. Even if they provided for a_ require the bank to make such partial 
distribution of funds upon dissolution or total distribution except upon prop- 





them, individually or collectively, | 
funds belonging to and deposited by | 


the union ? 

An Appellate Court of: Illinois an- 
swered the question raised by the 
action of the union members, by re- 
stating some of the fundamentals of 
banking law, namely: 

That a bank need only accept de- 
posits it may choose, and on terms and 
conditions on which it will accept the 
deposit. 

That when a checking account is 
opened and a deposit made, a contract 
is made as to how and by whom the 
money may be drawn out, and when 
payment is made according to that 
agreement the bank is discharged 
from further liability. 

That a bank cannot legally pay out 
funds except upon the approval and 
signature it has been instructed is 
necessary. 

That if a bank fails to honor cor- 
rectly a check properly drawn and 
signed, it becomes liable. 

Applying its explanation of these 
rules of law to the instant matter, the 
court said, 

“Subject to certain exceptions, a 





savings account can only be withdrawn | 
upon presentation of the deposit book. | 
If the book gets into unauthorized | 


hands, the rights and liabilities of the 
bank and depositor are subject to the 
contract between the parties pertain- 
Ing to the deposit. . . . Before paying 
without presentment of the book, the 
bank may require an indemnifying 
bond... , 

“And, of course, the relation be- 
tween a safety deposit box lessee and 
the bank is that of bailor and bailee, 
Subject to the terms of the contract 
between them, which, according to 
pusual custom, requires, for access to 
; the box, both the key and the signature 
|of a designated person.” 

In re»ponse to an assertion that the 
s¢nion bad a charter and by-laws per- 
staining to its funds, the Court said 
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West Coast coverage 
with one bank 


Business funds deposited in any Bank of California office are 
available, immediately, in a// our other offices, in all three Pacific 
Coast states. 

This immediate one-bank service can be especially helpful when 
time is of the essence in important transactions. 

Back of this immediacy, of course, is the less dramatic, but 
equally important fact that each office of this eighty-nine year old 
bank is long-established in its area—thoroughly acquainted with 
area needs and opportunities, and with its business leaders. Naturally, 
our area information service is available to all our customers. 

These, and other Coastwide services, are available to all 
customers of this bank. 


TRI- 
STATE 


SERVICE 





THE BANK OFCALIFORNIA 
NATIONAL ASSOCIATION 
Incorporated in 1864 





SAN FRANCISCO « PORTLAND « SEATTLE ¢ TACOMA 


Member Federal Deposit Insurance Corporation 


Camadiian Pacific Express Travellers Cheques 


in U.S. Dollars 











The Canadian Pacific Express Company 
issues United States Dollar Travellers 


. . ‘ | i“ Cheques and Money Orders payable 
4 ° in United States dollars. 
a Redeemable at U.S. par value by the 


National City Bank of New York, N. Y. 
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IMPACT’s instantly understandable, hard hitting facts are liked 
by businessmen all over the country. They save precious 
reading time and get a clearer picture of business scenes 
from IMPACT, sent to them by courtesy of their local bank. 


Your bank’s name on every copy you distribute will be 
a weekly reminder of its leadership and willingness to serve. 


Impact is published by 


BUSINESS NEWS ASSOCIATES, INC. 


149 Broadway, New York 6, N. Y. 

















STRAYER 


EASY SNAP FILE BOX 
“Style C” 


Corrugated Paper—Hinged Lid 
150 Stock Sizes 





ALL STEEL Sliding Drawer 
STORAGE FILES 


INTERLOCK IN STACK—Vertical and 
Parallel Horizontal—AUTOMATICALLY 


MADE ANY SIZE TO YOUR SPECIFICATIONS 
NO STACKING PARTS NEEDED 





We guarantee our transfer Files to please you or no cost to you in the transaction 





«oe MAIL ORDERS TO .., 


THE STRAYER COIN BAG COMPANY, New Brighton, Pa. 


Manufacturers of BANK SUPPLIES Since 1914 
STEEL AND PAPER COIN TRAYS AND BOXES— 
COIN BAGS—LOCK-SEAL NIGHT DEPOSITORY BAGS—COIN WRAPPERS 


CURRENCY STRAPS—BANK SPECIALTIES 


_ the bankrupt’s 








erly drawn and signed checks. 

If the individual member war ted t, 
get a judgment against their unioy 
and attach the assets in the ban<, tha 
was another matter. Miller et al. v, 
First Granite City Nat. Bank, 1) 
N.E. 2d 651 (1953) 
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Noteworthy Reversals 

The United States Court of Appeals, 
Third Circuit, reversed a decision re. 
ported in “Court Decisions” for July, 
1952, on the ground that the dissenters 
weren’t genuine dissenters since they 
wanted the consolidations of the two 
banks consummated to make their 
speculation profitable. A concurring 


| opinion reached the same conclusion 


for the reason that the history of the 
pertinent provision in the Code demon- 
strated it applied only to stockholders 
at the time the consolidation was voted 
upon. Central-Penn Nat. Bank of 
Philadelphia v. Porter, 201 F. 2d 601 
(1953) 


+ 


The United States Court of Appeals, 
Second Circuit, recently reversed in 
favor of the Chase Bank a decision in- 
volving and growing out of the Asso- 


| ciated Gas & Electric Co. bankruptcy, 


first reported in the Clearing House 
just a year ago. The earlier circuit 
court opinion held that, where the 
bank, which was the debtor’s inden- 


| ture trustee, had also made a loan to 


the debtor, and the bank had collected 
its personal loan at the time when it 
had notice that the debtor was in 
danger of insolvency, the sum collected 
by the bank on its personal claim be- 
came subject to constructive trust in 
which holders of debenture bonds had 


‘future and contingent interest that 


money would be available in event of 
debtor’s insolvency to bring bond- 
holders’ dividend in reorganization up 
to the amount it would have been, had 
the bank not collected the loan. 
The present circuit court opinion 


| holds that the measure of the bond- 


holders’ recovery is that fractio 
of difference between the amount of 
loan collected and the indenture trus- 


| tee’s dividend in the reorganization 
| proceeding that the bonds outstanding 
| at the time of declaration of the divi- 


dend in reorganization bore to all o 
indebtedness. 
One judge dissented from that dec 
sion, saying: 
“The original decision herein find- 


| ing liability, Dabney v. Chase Nat. 


Bank of City of New York, 2 Cir., 19 
F. 2d 668, represented in my view @ 


| healthy development, applying the nor 
| mal public interpretation of ‘trustee’ tf 
the hitherto anomalous bond indentult 
| trustee; 


it seemed a sound recognitio 
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COMMERCIAL TELLERS MACHINES FOR 
FASTER, MORE ACCURATE COMMERCIAL SERVICE 
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BURROUGHS COMMERCIAL 
TELLERS MACHINE 


Your bank, too, can serve more depositors in 
less time, with fewer errors and at less cost. Get 
the facts from your Burroughs man today. 
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THE BANK OF VIRGINIA 


2 serves six principal cities... 
g ) serves more accounts of all 
oA kinds than any other bank. 
A May we serve you? 


&R, 
TCU pp ROANOKE « NEWPORT NEWS - PORTSMOUTH - Nop ray 


Member Federal Deposit Insurance Corporation 








Perforations 


are 


PERMANENT! 


When you cancel checks and mark other papers by perforating, you’re 
away ahead in safety. Perforations can never be changed or erased. They’re 
permanent! And you're even farther ahead in efficiency if you use an 
American 400. It’s entirely automatic . .. perforates thousands of checks 
per hour... requires no special skill to operate. It will actually pay for 
itself in time saved. Let us show you how! Send the coupon. 


Find out about the American trade-in | THE AMERICAN PERFORATOR CO. 
plan. You can save by trading-in your 619 Ww. Jackson Bivd., Chicago 6, Illinois 


old equipment Please forward price and literature about the 

American 400 Perforator. () We are interested 
| in trading-in old equipment. 

Sales and Service 

eerie ” | Name 

in Principal Cities 


| Bank 
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PERFORATORS... SINCE 1910 








of what the investing public was ep. 
titled to expect. The present decision 
whittling down recovery to a fraction 
on principles far from clear cut and 
on ratios variable from case to case— 
inversely to the size of the financial] 
failure—does much to falsify that 
original holding.” Dabney v. Chase 
Nat. Bank of City of New York, 201 
F. 2d 635 (1953) 


s * ° 


Ambiguous Instruments 
One of the points in the California 
Code concerning ambiguity or omis. 
sions in negotiable instruments is that 
where a signature is so placed upon an 
instrument that the capacity intended 
by the person signing is not clear, he 
will be deemed an indorser. 
However, in a recent case involving 


' such an ambiguity the California Dis. 
| trict Court of Appeals ruled that that 
| point did not apply, inasmuch as the 


signature in question was in its ae 


| customed position. 


The three defendants had signed a 
note in the place usual for makers, i.e, 
in the right hand portion of the space 
below the text of the note. A’s signa- 
ture appeared first, below his came 
B’s, and below hers “C’s.”’ A’s and B’s 
names, unlike C’s, also had been typed 
beneath the line on which their signa- 
tures appeared. C’s penned signature 
only appeared, without a line or typ- 


| ing. 


“The very fact” said the court, “that 
the note was prepared for the signa- 
ture only of ‘A’ and ‘B’ is suggestive 
of a doubt. Were ‘A’ and ‘B’ originally 
to be the sole makers, and ‘C’ later 


| included? Or was the person who 
| wrote the note unaware of the inten- 
| tion to include ‘C’ as a maker? Or was 
| it the intention of the parties that 


‘C’ sign in some capacity other than a 
maker? It would appear that extrinsic 
evidence is admissible to explain an 
ambiguity in a negotiable instrument 
under the same circumstances that it 
is admissible to explain any other con- 
tract in writing.” 

As an alternative to his position as 
indorser, the defendant C claimed he 
was an accommodation maker, but the 
Court said: 

“Even if ‘C’ had pleaded and proved 
that he was an accommodation maker, 
he would not thereby have escaped 
liability. As a maker, whether an at- 
commodation maker or not, he is one 
of the persons ‘who by the terms of 
the instrument is absolutely required 
to pay the same’ and as such is ‘pri- 
marily’ liable on the instrument. Civil f 
Code, § 3266a. An accommodation 
party ‘is liable on the instrument tof 
a holder for value, notwithstanding f 
such holder at the time of taking the 
instrument knew him to be only alg 


Burroughs Clearing Hous 








cision, 
action 
it and 
vase— 
ancial 
that 
Chase 
k, 201 


fornia 

Omis- 
is that 
Don an 
tended 
ar, he 


olving 
a Dis. 
it that 
as the 
its at 


red a 
rs, i.e, 
| space 
signa- 

came 
nd B’s 
typed 
signa- 
nature 
yr typ- 


» “that 
signa- 
restive 
xinally 
’ later 
1 who 
inten- 
)r was 
s that 
than a 
trinsic 
ain an 
‘ument 
that it 
ar Con- 


ion as 
ned he 
yut the 


proved 
maker, 
scaped 
an ac- 
is one 
‘ms of 
quired 
s ‘pri- 
. Civil 
dation 
ent to 


anding 
ng the ff 


nly anf of the maker by one whom he has con- 


House 


















acommodation party.’” Schaeffle v. 


Nolan, et al. 252 P. 2d 732 (1953) 


e e e 


Negotiable Instrument 
Blanks 

A person who delivers a negotiable 
paper which has been signed by him 
and which contains blanks obviously 
meant to be filled in, creates in the 
recipient an implied authority to com- 
plete the instrument in the way ap- 
parently contemplated by the maker. 
Moreover, a bona fide holder without 
knowledge is protected, even though 
the paper is filled in other than as was 
intended by the maker. 

The Court of Appeals of Georgia, 
Division No. 2, so held in a proceeding 
to foreclose a conditional sales con- 
tract, and note executed in conjunc- 
tion therewith, upon the purchase of 
an automobile. 

Howard, the obligor on the note, had 
purchased an automobile for approxi- 
mately $1872.00 under a conditional 
sale contract, payable in monthly in- 
stallments. He had paid down $1400.00 
on the automobile. In addition, how- 
ever, he signed the conditional sales 
contract, knowing that the motor 
company dealer was going to receive 


cash from the finance company, and | 


that he had signed renewal agreements 
of the note. He had made his insurance 
payable to the finance company, “‘as its 
interest may appear.” The automobile 
dealer kept up payments on the car 
until the time of his death, at which 
time, upon his failure to pay the 
balance, the finance company sought 
foreclosure. The Court quoted the 
Code, which reads: 

“*A signature on a blank paper de- 
livered by the person making the sig- 
nature in order that the paper may be 
converted into a negotiable instrument 
operates as a prima facie authority to 
fill it up as such for any amount.... 
If any such instrument, after com- 
pletion, is negotiated to a holder in 
due course, it is valid and effectual for 
all purposes in his hands, and he may 
enforce it as if it had been filled up 
strictly in accordance with the author- 
ity.’ ” 

The Court then went on to say that, 
Where the note and conditional-sale 
contract are on one piece of paper, the 
whole constitutes a negotiable instru- 
ment to the extent that a holder in 
due course is protected against de- 
fenses which might be urged between 
the original parties thereto. 

“We here hold the converse of that 
proposition, which is, that where a 
conditional-sale contract and notes, to- 
gether forming the entire contract, 
are filled in contrary to the directions 








stituted his agent to complete the in- 
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Your Letterhead 


TELLS MANY THINGS ABOUT 


Your Business 


DOES YOUR LETTERHEAD 
identify your age and responsibility, 
especially if they have important 
institutional value? 


DOES YOUR LETTERHEAD 
back up your salesmen with advertis- 
ing, trademarks, phone numbers, guar- 
antees, etc. ? 





show engineering know-how by ex- 
pressing the design style of your 
products or services? 














tat PSYCHOLOGY OF 
Progressive firms now realize that one ascites: 
i >) 


letterhead can’t tell enough about the | IMPRESSION 
entire company, so they use different | 
letterheads for their executive, sales, 
and engineering departments. This per- 
mits each department to use its own 
letterhead for a specific purpose. To 
assist you in the modern use of effec- 
tive letterheads, Neenah offers you, 
without charge, the portfolio, The Psy- 
chology of Business Impression. This 
is the most practical method yet de- 
veloped for designing letterheads to fit 


your business and your markets. NEENAH 


THIN 

COURTESY COUPON. Check the material PAPERS 
you want, sign your name, and attach to your 
business letterhead. —— 








L] The Psychology of Business Impression, 
Letterhead Test Kit and Opinion Cards. 


L] 3 Keys to Selection and Use of Neenah 
Thin Papers, a portfolio of samples with 
ideas for effective use of thin papers. 


wlecna h 
~~ a RQANESS RRVERS 


SIGNATURE 





B3 $ 
Envelopes are available in all grades of Neenah rag content bonds. 


NEENAH PAPER COMPANY, Neenah, Wisconsin 
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Half million Migrants create 
investment opportunities 


TODAY one Australian in every seventeen is a “NEW AUSTRALIAN.” 
Since World War II, 500 thousand migrants have increased Australia’s 
population to 842 million people. 


DIRECT your customers’ enquiries to A.N.Z. Bank, which is ready 
and equipped to supply detailed information on all aspects of business 
conditions in Australia and New Zealand. 


AUSTRALIA ano NEW ZEALAND BANK 
LIMITED 


In which BAQGNEVA are merged 


BANK OF AUSTRALASIA THE UNION BANK OF AUSTRALIA LTD. 
Established 1835 —a Established 1837 


Principal Office for Australia and New Zealand: 
394 COLLINS STREET, MELBOURNE, AUSTRALIA 


Principal Office for New Zealand: LAMBTON QUAY, “tree NEW ZEALAND 
Head Office: 71) CORNHILL, LONDON E.C. 


Over 720 Branches and Agencies throughout Australia and New tl in Fiji, and in London. 
Agents in all parts of the World. 


TOTAL ASSETS EXCEED £A400,000,000. 

















For Your Operations With B A N K S IGN S 


PERU 
Look to the 


BANCO INTERNACIONAL 
DEL PERU 


Head Office—Lima, Peru 


With experienced English speaking 
personnel, translating becomes un- 
necessary and strict compliance with 
your instructions is assured. We in- 
vite you to use our facilities for Picture the name of your bank in enduring 


your Collections and _Letters-of- bronze . . . the names of your personnel 
Credit in handsome desk plates of the same digni- 
“ fied metal. 


Let us show you how we can give you 
Upon request we shall be glad to the very finest signs, desk plates and bul- 


forward by air mail our collection letin boards to suit your every need . . . at 
tariff in English which incor- most economical prices. 

porates information on local cus- Send for free illustrated catalog 
toms and practices. ee ae — 


36 BANKING OFFICES IN PERU 





DESK NAMEPLATES 

Founded 1897 2” x 10” one line of copy, $7.50 
2/2" x 10” two lines of copy, $9.00 

on bronze easel—other styles available 


Capital and Reserves S /.55,000,000. "Bronze Tablet Headquarters"' 


UNITED STATES BRONZE SIGN CO., inc. 
570 Broadway, Dept. BM, New York 12, N.Y. 
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strument, a bona fide holder withoy 
knowledge of this fact will be pr. 
tected. Further, the defendant } having 
acknowledged his signature on the re. 
newals of the original contract, . . . the 
plaintiff was given implied authority 
to complete the instrument by filling 
in its blanks in accordance with the 
instrument thus. being renewed.” 
Howard v. Trusco Finance Co. 74 SB, 
2d 379 (1953) 


e So Sd 


Currency Exchange 
Regulation 

Under what circumstances may a 
state administrative official deny a |. 


| cense to operate a currency exchange? 


That question was recently answered 
by the Supreme Court of Illinois. 

The license application law read: 

“Upon receipt of an application for 
a license for a community currency ex. 
change, the Auditor shall investigate 
the need of the community for the 
establishment of a community curren- 
cy exchange at the location specified 
in the application.” 

The applicant for the exchange ar- 
gued that this law was unconstitw. 
tional because it was an unreasonable 
exercise of the police power contraven- 
ing the due process clauses of the State 
and Federal Constitutions. It was also, 


| applicant said, an unwarranted delega- 
| tion of authority to an agency. 


The Court found there existed in the 
area reasonably accessible currency et- 
changes, and that no need existed for 
an exchange at the proposed location. 

“The unrestricted issuance of |: 
censes in a community to the point of 
saturation would tend to decrease the 
net earnings of each exchange to the 
point of insolvency of one or more of 
the exchanges, with the inevitable re- 
sult of losses to the public. We are of 
the opinion that section 4.1 consti 
tutes a valid exercise of the police pow- 
er, and that its provisions bear a sub- 
stantial relation to the public safety 


| and financial security.” Gadlin v. Audi- 


tor of Public Accounts, et al. 110 NE. 


| 2d 234 (1953). 


* 4 e 


Rights of Assignee 

The Supreme Court of Mississippi 
has reaffirmed that it is not always 
necessary that an obligor formally a 
cept an assignment by the obligee 1! 
order to be bound thereby. 

Progress payments were made by 4 
prime contractor to meet payroll I 
quirements of a sub contractor wh 
had assigned the prime’ s obligation to 
the plaintiff bank in order to rais 
money to meet the payroll. The bank’ 
immediate notice of the assignment t? 
the prime contractor, went unacknow! 
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edged. There was no testimony that 
the payments thereafter made by the 
prime were made directly to the pay- 
ment of labor. 


After pointing out that a right 


under a contract may not be assigned 
at all if the substitution of a right of 
the assignee for the right of the as- 


signor would (1) vary materially the 


duty of the obligor, or (2) increase 


materially the burden or risk imposed 
upon him by his contract, or (3) im- 
pair materially his chance of obtaining 
return performance, the Court said: 
“Where a person knows of an as- 
signment and either incurs additional 
dbligations to the assignor or makes 
payment to him, or other persons, in 
preference thereto, he cannot escape 
liability to the assignee.” Hwin En- 
gineering Corp. v. Deposit Guaranty 
Bank & Trust Co. 62 So. 2d 572 (1953) 


BAVKING DECONTROL 


(CONTINUED FROM PAGE 33) 


not to mention its lending program, 








without giving full weight to the trend | 


of the changes in these factors. It does 
not seem amiss to suggest that a dis- 
cussion of their significance and influ- 
ence might well find an important place 
on the schedules of meetings of state 
bankers associations and of their con- 
stituent groups. 


The matter of decontrols has had 
another impact on bank operations. 
Whether the termination of Regula- 
tion W is a cause of the subsequent 
increase in outstanding installment 
credit during recent months is not 
germane to this discussion. What is 
important is the care and discretion 
with which banks should be making 
such loans in the absence of any police 
power to govern or restrain them. 

In this connection, three facts should 
be borne in mind. The aggregate sup- 
ply of bank credit for consumer or 
producer loans can be vitally affected 
by the monetary authorities. Then, too, 
the primary basis for consumer credit 
is the current high level of employ- 
ment. It need not be proved that an 
individual signature loan can lose a 
good deal of its collectability when the 
borrower is furloughed or laid off 
indefinitely. Finally it cannot be over- 
emphasized that only a very few of 
our banks have extended consumer 
credit through a complete swing of 
the business cycle. The oldest con- 
sumer credit operation in a commercial 
bank was started in the twenties. Many 
departments were initiated in the for- 
ties, mostly after World War II, and 
therefore the chastening effect of de- 
Pressed business conditions is still to 
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This desk pen has the fountain in.the base 
instead of the pen barrel. Pen instantly fills 
itself every time you return it to the socket. 
Pen always ready to write—writes 300 words Only a few of the more . 
or more without redipping. Popular point styles shown. 


Ask your stationer for a demonstration 


Gsterbrook 


Desk P en Sets TO SELECT OR REPLACE 


THE ESTERBROOK PEN COMPANY, CAMDEN 1, NEW JERSEY °° HERE'S ALL YOU DO 
The Esterbrook Pen Company of Canada, Lid., copveent 1908 
92 Fleet St., East; Toronto, Ontario THE ESTERBROOK PEN COMPANY 































VERTICAL SORTERS 


SAVE TIME. . REDUCE COST 


es 


FASTER SORTING... 
in perfect order 
with less handling! 


Alphabetical, 
numerical, 
geographical 

or any other 
special indexing 
LeFebure vertical sorters are tailored to fit EACH job. Saves space, saves time, easy to learn, 
easy to operate and economically priced. Let a LeFebure trained representative study your 
sorting job and offer a sound, workable solution to your sorting problem, No obligation of course, 
just outline your problem when writing us. 


FOR FURTHER INFORMATION—WRITE FOR FOLDER 808 


CORPORATION 
e @ CEDAR RAPIDS, IOWA 
Most complete sorting line available. Easy rolling stands also available 
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NOTE 
Exclusive 
storage 
box and 
top tray 
both 
easily 
removable 


Over 450 
in use 
by one 
leading 
Western 
bank 
chain 


NO NAILS=-NO SCREWS 
Set it up without tools 


Holds $125- 
lc to 50c. 
G : " Learn all about this sturdy, 


STREAMLINED easily erected, economical 


: ‘shelving for permanent rec- 


COIN CHANGER a 


Just a few Completely prefabricated of 
“The Lowest Priced Modern Changer” 


REPEAT USERS: 
Aluminum Co. 
of America 
Fansteel 
Metallurgical 
Corporation 
Halliburton 
Oil Well 
Cementing Co. 
Perfect Circle 
Corporation 
United States 
Rubber Co. 


precision cut Ponderosa pine, 
with factory applied metal in- 
terlocking brackets. Measures 
76” x 42” x 24”. Each of six 
shelves are adjustable 1” up or 
down. 

Extension units lock to 
starter unit making infinite 
linear shelving or back-to-back 
island shelving. 

CLIP THIS AD TO YOUR LETTERHEAD 
for details and the name of 
your local dealer, 





@ Now more than 4500 satisfied users— 
banks, savings-loan, theatres, stores, 
ticket offices. 
@ Sturdy aluminum—gray hammertone finish. 
@ Compact, 8” x 10” x 64""—Weight 9 lbs. 
@ Trouble-free—all parts and 
workmanship unconditionally 
guaranteed. 
AT BANK AND OFFICE 
SUPPLY DEALERS 
With roll-out base — $22.50 extra, plus tax 
(Model 1107 with silver dollar key — $70, plus tax) 


METAL PRODUCTS ENGINEERING, Inc. LoS Angele 


California 





BANKERS BOX COMPANY 


Record Retention Specialists Since 1918 
720 S. Dearborn St. © Chicago 5, Ill. 











be experienced by bankers in this ney 
field. For many reasons, it is a time 
for restraint. Certainly bankers ¢ap 
definitely prove from this point oy 
whether they really know how to ex. 
tend consumer credit, attractive ang 
necessary though it is, with moderg. 
tion in the absence of regimentatioy 
and control. 

Bankers have another challenging 
opportunity as a consequence of a re- 
cent decontrol order. The cessation of 
ceiling prices on bank service charges 
has caused many operating officers to 
consider upward revision in their 
schedules of fees on deposit accounts, 
Some modification is undoubtedly jus. 
tified. The price of every element of 
the cost of furnishing checking ani 
savings service has advanced materi- 
ally in recent years. O.P.S. prevented 
any reflection of these higher expenses 
in service charges. So much progress 
has been made in the art of cost ac- 
counting in the past few years that 
few banks need to be convinced of the 
necessity for an accurate cost analysis 
as a basis for all service charges. Nor 
do practical bankers need to be re- 
minded about the public relations angle 
of service charges. Other products and 
services have endured very real con- 
sumer resistance to advancing prices 
during the past few months. Banks 
should learn from this experience of 


other businesses and only revise their’ 


service charges upward in accordance 
with a schedule that is soundly con 
ceived, fairly defensible, and easily 
salable. 


gp decontrol process affords stil 
another problem and opportunity. 


| The removal of ceilings on wages and 


salaries gives banks the chance to ree- 
tify a long standing handicap that 
they have endured in the labor market. 
No longer do young people admit the 
prestige and other intangibles of bank 
jobs that were once supposed to com- 
pensate them for lower earnings than 
they would draw in business and in- 
dustry. Banks have had to be content 
with second choice of school graduates 
and with an unprecedented high and 
expensive labor turnover. The currelt: 
ly existing combination of decontrollei 
wages and higher bank earnings ful- 
nish bank managers with the occasiol 
to put their institutions on an equil 
footing with competitive bidders fo 
workers. It is to be hoped that ou! 
banks recognize the potentials in this 
situation and take advantage of it 
By doing so, they may actually reduc 
operating costs and, over the long 
range, greatly improve their own pr 
sitions. It should be emphasized, how 
ever that. any schedule of wage rates 
to be fair to both worker and bank 
must be compiled only after the I 
stallation of a complete plan of jo 
standardization and evaluation, inclu¢ 
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ing regular salary review procedures. 

All in all, decontrol offers both a 
challenge and an opportunity to bank- 
as. It poses problems that can be 
glved only by thorough knowledge and 
good judgment. For a_ generation, 
American business has worked for an 
end to authoritarian domination by an 
jl-powerful central government and 
its agencies. All enterprises, and par- 
ticularly banks with their intimate 
daily contact with people, now are con- 
fronted with the task of giving proof 
that their managers know how to con- 
duct their respective operations well, 
safely, and in the public interest. In 
ther words, the long-sought freedom 
fom governmental controls is now a 
reality. It does not seem unwise to de- 
care that the effectiveness with which 
we accept this opportunity will greatly 
influence the future of what is called 
the capitalistic, private enterprise sys- 
tem. 


TEACHERS SYMPOSIUM 


(CONTINUED FROM PAGE 37) 


educators, and at the same time pro- 


vide them with practical means of | 


placing organized instruction in con- 


sumer credit somewhere in their cur- | 


ricula. Thus, under the caption, “Aims 
of This Symposium,” the first page of 
the program carried this statement: 


“Since it is generally recognized | 


that consumer credit is a permanent, 


integral part of our national economy, | 
its wise extension is of primary im- 


portance in maintaining our current 
high level of employment and standard 
of living. 

“It is hoped that the interest in con- 
sumer credit evoked by the speakers 
on this program, prominent in that 
field, will lead to a series of regional 
conferences in Pennsylvania initiated 
and conducted by the local educators. 
The whole spirit in which this Sym- 
posium was conceived gives undoubted 
assurance to the educators that what- 
‘ver assistance they need in setting 
lp such regional forums, the various 
consumer credit institutions operating 
in their community will be pleased to 
render.”’ 

The speeches at this symposium 
were planned to deal with the signifi- 
cant operating principles and problems 
in the fields of both cash and mer- 
cantile credit, so that at the end of the 
full day’s session the teachers would 
have a comprehensive panorama of 
Consumer credit. As an added lure to 
the educators, the speakers on the pro- 
gram were men of national repute, 
and the chairmen of all four segments 
of the program were chosen diplomati- 
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cally from the ranks of the teachers 
themselves. To give added educational 
stature to this symposium it was made 
a special feature of one of the unique 
pedagogic events in the United States, 
known as Schoolmen’s Week, held an- 





nually at the University of Pennsyl- 
vania. To the best of my knowledge 
it is the only program of its kind run- 
ning the gamut of the educational 
scale in the United States. This year 
marked the 40th anniversary of 
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with Modern 
ANDY 
STAMP RACKS 


Here is a sleek, well-built stamp rack that 
blends beautifully with the most modern, up- 
to-date bank or office styling. 


Made in six sizes, the Andy Stamp Rack ends the confusion and 
mess resulting from rubber stamps being jumbled on the desk or 
in a drawer. All stamps are kept neatly visible and easy-to-use. 
Spring type holders support stamps perfectly allowing them to slip 


in or out smoothly. 
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large tray in the base holds stamp pad, rubber bands, or paper 
clips, and grooves hold pen and pencil. Rubber feet prevent wear- 
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Schoolmen’s Week; its combined ses. 
sions were attended by 10,000 teachers 
from every part of Pennsylvania. 


A THE symposium, the salient fea. 
tures of the consumer credit fielg 
were covered as adequately as a one. 
day program would permit. 

With commercial banks now holding 
some 47 per cent of the outstanding 
instalment credit, the way in which 
they administer this lending function 
has great social significance. This was 
the theme discussed by William F. 
Kelly, executive vice-president, The 
Pennsylvania Company for Banking 
and Trusts, Philadelphia. “Any pro. 
motion or development of this service 
must be conducted so that the creation 
of excessive consumer debt is not en- 
couraged,” he declared. “All of the 
experience, ‘know-how,’ and skill is on 
the side of the lender. Consequently, 
it is apparent that the overly liberal 
and promotionally minded lender is 
the responsible party rather than the 
incautious and overly optimistic bor- 
rower.” However, Mr. Kelly added 
that without consumer credit to facili- 
tate the purchase of durable goods, 
consumption would be less diversified 
and incomes would be dissipated on 
“transitory” goods. Thus, he told 
educators, instalment credit has helped 
to improve the scale of living. 


HE role of licensed small loan con- 

panies, in helping persons solve 
their personal financial problems with- 
out the prohibitive costs charged by 
some unlicensed lenders, was cited by 
Dr. Raymond Rodgers, professor of 
banking, New York University. Effec- 
tive small loan laws protecting low in- 
come borrowers are in force in nearly 
three-quarters of the states, he said. 

From the standpoint of the retail 
store, the secret of wise consumer 


credit is the arrangement of terms 


within the customer’s ability to pay. 
stated J. Gordon Dakins, general man- 
ager, National Retail Dry Goods Asso- 
ciation. “A successful retailer does 
not sell merchandise to everyone on 
the same credit terms,” he explained. 
“It is just as necessary to have a dif- 
ferent credit pattern for each cus- 
tomer as it is to have a different size 
pair of shoes for each of them. Some 
people can make a large down payment 
and spread the balance over a period 
of three months. Others cannot make 
a down payment and may need a year 
and a half or more to pay. It is the 
departure from the over-all pattern 
which makes it possible for the re 
tailer to distribute the greatest 
amount of goods to the greatest num- 
ber of people.” 

How credit unions teach their met 
bers sound use of consumer credit, a 


well as systematic thrift habits, was f 


outlined by William W. Pratt, execu: 
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tive director, Pennsylvania Credit 
Union League. Since the credit union 
js a cooperative institution, he as- 
serted, “its members naturally develop 
from actual practice in granting credit 
and effecting its ultimate payment, a 
sund credit philosophy and an effec- 
tive credit technique that is a funda- 
mental factor in the economic progress 
which the man on the street has made 
in the past 50 years,” 


All concerned with consumer credit 

have a vital interest in helping to pre- 
yent a further depreciation of the 
dollar and a severe business depres- 
sion, both of which are invited by an 
redeemable currency, declared Dr. 
Walter E. Spahr, professor of eco- 
nomics, New York University. He 
strongly advocated return to a cur- 
rency redeemable in gold. 


Summing up the role of consumer 
credit in the economy, Dr. John Chap- 
man, professor of banking, Columbia 
University, said it “thas contributed 
much toward a stabilization of pro- 
duction and distribution throughout 
our national economy. It has helped 
to accomplish this by keeping the pipe 
lines open between distributors and 
consumers. It has enabled the retail- 
er to pass his commodities along to 
the ultimate consumer. It has played 
an important role in creating and sus- 
taining mass markets, without which 
production would lag and unemploy- 
ment increase.” 

The symposium was a success, di- 
rect, positive, unequivocal. The at- 
tendance record of educators, the 
calibre of the speeches, and the thank- 
yous of the teachers after the sym- 
posium, all are convincing evidence on 
this point. There were in attendance 
201 teachers, high school principals 
and deans of collegiate schools of busi- 
ness; 52 bankers, consumer finance 
executives and merchants; and 78 stu- 
dents currently enrolled at the Univer- 
sity of Pennsylvania. These figures 
do not take into account 37 teachers 
and principals who had _ registered 
prior to the symposium but who were 
prevented from attending by unavoid- 
able circumstances. 


HAT the educators were apprecia- 

tive of the educational lever which 
opened up the consumer credit vistas 
to them is shown by the following 
typical letter: 

“For the past nine years I have been 
attending ‘Schoolmen’s Week’ and had 
about decided that there was nothing 
left to talk about, so was grateful for 
the program on consumer credit. I 
really feel that this was the most in- 
structive program I have attended in 
the nine years. I also heard a number 


| of other teachers express the same. 


We were wishing that we had been 


; 8lven a questionnaire to fill in and we 
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THE FIRST NATIONAL BANK 
OF PHILADELPHIA 
HARRY C. CARR, Chairman of the Board 
WILLIAM B. WALKER, President 
PHILADELPHIA 1, PA. 


Member Federal Deposit Insurance Corporation 











SERVING THE BANKING PROFESSION FOR OVER 
50 YEARS WITH FINE QUALITY BANKING FIXTURES 


We are thinking about NEW or MODERNIZED FIXTURES for our bank. Without 
obligation please furnish complete information about your installations and ability 


to discuss our program with us. 





The ETTL Furniture and 


Manufacturing Company 


Headquarters: 1921-31 N. Twelfth St. 
Toledo, Ohio. Phone ADams 8239 





Detroit Office: 1408 Broderick Tower, Phone WO. 3-9410 


ETTL offers complete design service and are 
manufacturers of high quality fixtures. 
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for banking service everywhere in Cuba 


@ BRANCHES 
Habana—(8) 


This Bank offers complete facilities for the 


transaction of Cuban business through an 


extensive network of Branches and corre- 


Camagiiey 


spondents in all parts of the Country. 


Cienfuegos 
Holguin 

Morén 

Pinar del Rio 
Sancti Spiritus 
Santa Clara 
Santiago de Cuba 


OBISPO 257 € 
Resources exceed $140,000,000 
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for | ic Dolc| superiority 
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Diebold-York vault doors are 
the ONLY vault doors with 
2 design as current as 
the banks on today's 


drawing boards. 
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PROMPT COLLECTION SERVICE 


THE TRUST COMPANY 


OF CUBA 


Head Office 
HABANA, CUBA 
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Wherever money is wrapped! 
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A Complete Line of Money Wrappers 








Cartridge Cointainers Currency Straps 

Tubular Coin Wraps ABA Style Straps 

Window Coin Wraps Auto-wrap Bill Bands 
Send for Free Samples 


STANDARD PAPER GOODS MFG. CO. 


WORCESTER 8, MASS. 





do hope that there will be another ond 
next year. 

“I personally appreciate your ¢op 
dial hospitality for the luncheon ay 
dinner. I enjoyed the luncheon speake 
very much. I shall be able to use 
much of his subject in my Gener] 
Business classes as I spend severg 
lessons on Consumer: Education.” 

There is now under way the or 
ganization of a permanent speakers 
bureau for the State of Pennsylvanig 
as a whole, and of local speakers by 
reaus for the business regions int 
which Pennsylvania is naturally jJ 
vided. These speaker bureaus will be 
composed jointly of consumer finance 
executives, bankers, sales finance off. 
cers, and retail merchants. The bp. 
reaus will hold themselves in readiness 
to assist the educators in developing 
local or statewide conferences, forums, 
and discussion panels on consumer 
credit. In a word, as the upshot of this 
first educators symposium on cop- 
sumer credit the avenues of approach 
to every segment of the consumer 
credit field have been made accessible 
to 500,000 high school graduates and 
10,000 college graduates every year in 
Pennsylvania. 

The consumer credit course commit 
tee of the Philadelphia Credit Bureau, 
which planned the symposium, con 
sisted of the following members: 
Chairman, Alexander Gunther, The 
First National Bank of Philadelphia; 
Walter Bellairs, Land Title Bank and 
Trust Company; I. Leh: Brisbin, 
Girard Investment Company; Frank 
Crutchley, N. Snellenburg & Co.; Joh 
H. Dempster, Quaker City Federal 
Savings and Loan Association; 
Charles H. Dicken, Gimbel Brothers; 
Frank Layton, Strawbridge & Clo 
thier; William W. Pratt, Pennsyl- 
vania Credit Union League; Edward 
Schramko, Esso Standard Oil Con 
pany; Charles F. Sheldon, Philade- 
phia Credit Bureau; William Stockton, 
Atlantic Refining Company; Curtis 4 
Williams, Pennsylvania Consumer Fi- 
nance Association; Clarence E. Wd: 
finger, Lit Brothers; and the writer. 
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BUSINESS FINANCE 


(CONTINUED FROM PAGE 40) 


the end of the third year had mate 
such substantial headway that the 
closed their account with us. The bath 
now has a satisfied and substantid 
customer. Then there was the case nd! 
long ago in which 3 small banks and! 
large bank handled the account of! 
frozen foods processor in the Eas 
The small banks were local and su 
ported the account as a home-tow 
industry by making inventory # 
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